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Appointments Release 3.1

Appointments release3.1contains the following new features and

improvements:

Viewing Audit History - This release introduces theability toaudit slots
enabling you toviewany changesmade, this includesalterations to the slot

type,duration or,which patients havebeen booked in or cancelled. Each

change is trackedby dateand timeandwhowas logged in when the

changewasmade.

SeeViewing the Audit History of a Slot on page 6 for more

information.

SMS Messaging - This release introduces theability toautomatically send

SMS (text) messages, fromAppointments, topatients, keeping them
advised of any appointmentbookings, updates or cancellations.

See SMS Messaging on page 10 for more information.

Sessions - Session namescan nowbeamaximumof 30 characters, and

you can addadescription of up toan additional 500 characters. This

additional information displays fully in a tooltipwhen viewing a session in the

Reception View:
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National Slot Categorisation - In EnglandNational SlotCategorisation is

being introducedby NHS Digital, toalign the slot types inAppointments
with an agreed setof national slot categories. You are required tomapall

slot types toa national slot category.

Important -Only available tousers on releaseDLM 800 or later.

SeeNational SlotCategorisation inAppointments Setup for
more information.
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Viewing the Audit History of a Slot

You can view theaudit history of a slot to seeany changesmade to it from

creation up tobutnot including,deletion.Auditableupdates include:

Slot Type

Duration

Which patients havebeen booked in or cancelled.

Each change is trackedby dateand timeandwhowas logged in when the

changewasmade.

Note – If a slot is deleted it's audit trail is notavailableas it is no longer

in Reception View.

To view theaudit trail:

From the Reception and Weekly Views

From theReception and theWeekly views, hover over the rightof the

patient's name, selectOptions and thenView audit history:

The Slot Audit History screen displays.
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From the Booking Form

From theappointmentbooking form selectView audit history:

The Slot Audit History screen displays.

From Patient Appointments

Fromapatient's appointment record, hover over the rightof the

appointment, selectOptions and thenView audit history:

The Slot Audit History screen displays.
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Slot Audit History Summary
The Slot Audit Historydisplays theaudit trail of the slot. Every slot hasa 'Slot
created' history item:

Select Expand on each individual item todisplaymore information, or

Select thecolumn header todisplay all.

Training Tip - The latest changedisplays at the top of the list.

Comparing History Records

You can use the Slot Audit History screen tocompare twoof the specific slot

updates sideby side.

Tocompare twoupdates:
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1. From the Slot Audit History screen, tick the required recordsand select

Compare:

2. The Slot Audit History Comparison screen displays, showing the two
updates sideby side:

3. Changesare shown asbelow:

New item - Displays in greenwith a +.

Changed item - Displays in blue.

Removed item - Displays in redwith a -.

4. SelectBack to list to return to the Slot Audit History screen.
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SMS Messaging

Theability toautomatically send SMS (text)messages to letpatients know that

their appointmenthasbeen booked, rescheduled or cancelled can help cut

down thenumber of DNAsandmis-communications.

Appointmentscan beconfigured toautomatically send SMSmessages.

Important - SMS messagingmustbeenabledand set upprior to it

being available,pleasecontact your AccountManager formore

information.

Note -Onceenabled SMS messagedefaults toOFF for every user.

To switch the SMS Messaging facility on or off per user select:

On toautomatically send SMS messageswhen an appointment is

madeor updated in any way.

Off toprevent SMS messagesbeing sent.Any appointmentchanges

display in SMS Historyas 'Failed'.

The SMSmessages sentarenotconfigurable, themessages sentareas follows

with theappropriatepatientandappointment informationmerged:

Appointment Booked
Appointment

Cancellation

Appointment

Reschedule in progress
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SMS Counter
The SMS Counterdisplays thenumber ofmessages that you have sent since the

countwas last cleared. Thecolour of thecounter indicates the status of the

message(s):

Grey - Nomessages sent

Green - Allmessageswere sent successfully.

Yellow - Somemessageswere sent successfully, some failed, check the

history for details.

Red - Allmessages have failed, check thehistory for details.

Important - The SMS Counterclears to zerowhen you log outof

Appointments.
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SMS History
The SMS History screen displays all attempted SMS Messages, in timeorder with

latestat the top.

Toaccess the SMS History screen:

1. Select the SMS Counter .

2. The SMS History screen displays:

Each entry displays themessage type,messagedetails andpatientdetails.
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Message Types:

Booking.

Reschedule.

Pending Reschedule (Appointmenthasbeenmoved to the

clipboard).

Cancellation.

Successful messages - Display 'Success: Sent'.

Failed messages - Display 'Failed' with the reasonwhy.

Note - Special Bookingsarenot sent via SMSmessage.

From the SMS History screen you can select:

Hide successful requests - Tick tohide successful

requests,with successfulmessages hidden, you can clearly seewhich

messages failed andmight needaction taken.

Copy to Clipboard - Tocopy to theWindows

clipboard andpaste intoadocument toaction as required.

Print - Toprint thehistory list.

Training Tip - You can print toa PDF if required.

Clear - Toclear all history and reset the SMS Counter resets to

zero.

Important - The SMS Counteralsoclears to zerowhen you log

outofAppointments.

Important - SMS messaging is available in a SharedCare Setting.
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