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Information Prescription
(Diabetes UK) Pathway

What this Guide Covers

This user guide explains how to use the Information Prescription (Diabetes UK)
Pathway. It covers the following:

An Overview of Information Prescription (Diabetes UK) - See
Overview (page 5).

Installation - The Information Prescription (Diabetes UK) Pathway is
automatically installed on your system by INPS. See Installing the In-
formation Prescription (Diabetes UK) Pathway (page 7).

How to access and view the Information Prescription Template
- See Accessing the Information Prescription (Diabetes UK) Template

(page 9).

How to view and work with the Information Prescription Alert
Popup window - See Accessing the Information Prescription Template
from the Alert Popup (page 10).

How to run the Information Prescription Reports - See Running
the Information Prescription Reports (page 18).

Reviewing the Information Prescription Reports - See Reviewing
the Information Prescription Manager Reports (page 21).

Overview

Information Prescription is a new scheme launched by Diabetes UK and is designed
to give patients with Diabetes the information they need to understand and improve
on their health targets. The Vision+ Information Prescription pathway enables you
to easily monitor and target patients who fall into the high risk category of
developing complications associated with Diabetes, which include:

High blood pressure
High cholesterol

High HbA1lc

Low mood

Keeping kidneys healthy




Using the Reporting tools, Template screen and Alert prompts you can easily
identify patients who are not meeting their targets, prepare an Information
Prescription plan and manage the patient's care. The benefits of using the
Information Prescription pathway include:

Practice
Personalised individual care plans that include the patient's specific
target needs, signposting to support care planning and actions to re-
duce further risk
An easy to use pathway that facilitates quick data entry
Comprehensive reporting tools that target Diabetic patients at the
highest risk
Alert popup windows that flag patient's in Consultation Manager who
require active intervention
Patients
Improved knowledge of Diabetes and the ability to self-manage
Better control of health outcomes
Prevention/delay of Diabetes complications
Access to further information and support
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Examples of the Information Prescription Plans

For more information on Diabetes UK - Information Prescription refer to Information
Prescription Diabetes UK
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Installing the Information Prescription (Diabetes
UK) Pathway

Practices with the Information Prescription (Diabetes UK) Pathway installed will
have the module removed. We are removing the module because we are changing
the way you obtain the pathway. You must now complete a sign-up form to give
consent for data sharing. Once the form is completed, the module will automatically
be downloaded.

Click here to access the sign-up form.

D Note - The activation process may take 1-2 days to activate.

Checking the version of the Information Prescription (Diabetes)
UK

To check what version of the Information Prescription (Diabetes UK) Pathway you are using:

1. Log into Vision, right click on the Vision+ icon Bin the Windows Notification
area and select Download Web Files from the menu.

q Practice Reports

-~

Template Designer

-

Download Web Files

Rule Designer

s c*|®

Sent SMS Messages

Practice Mode

&, Settings
Download Web Files

D Note - To access Download Web Files, you must not have a
patient selected in Consultation Manager.

2. From the list you can see the Information Prescription (Diabetes UK)
template and its status. Version numbers can be compared between the
Web Version and Local Version to see if a more recent version is available
for automatic download.

& Download Web Files

a

Sl U Delete :] Admin Download
|Gr0up MName ‘w'eb Version | Local Version © | Status Download * [Delete * |
=) Group Type : Mational programmes
Accessible Information Standard 5 5 Up to date
Anticoagulation Manager 17 17 Up to date
COPD Manager 1 1 Up to date
Ethnicity DES Mok downlnaded

Infarmation Prescription (Diabetes LK) m— p to date

Meningitis ACWY immunisation 2016-17 ([England /W ales) Not dowrloaded

Information Prescription Pathway
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D Note - Templates that have been downloaded by your practice
are available to all users.

3. Close the Download Web Files screen to exit.

Accessing the Information Prescription (Diabetes
UK) Template

The Information Prescription Template is a simple to use pathway that is based on
guidance from Diabetes UK and NICE guidelines. It enables you to quickly review
relevant test information and produce an Information Prescription plan which is
automatically tailored for the selected patient.

This section of the guide explains the three ways to access the Information
Prescription Template:

Clinical Templates - You can access the Information Prescription
Template from Clinical Templates in Consultation Manager. See Select-
ing the Information Prescription Template in Consultation Manager
(page 9).

Alert Popup - Use the Alert Popup window to invoke the Information
Prescription Template. See Accessing the Information Prescription
Template from the Alert Popup (page 10).

Practice Reports - You can access the Information Prescription Tem-
plate from Vision+ Reports. See Selecting the Information Prescription
Template from Practice Reports (page 11).




Selecting the Information Prescription Template in Consultation
Manager

To select the Information Prescription Template in Consultation Manager:
1. From Consultation Manager, select a patient.

2. Right click on the Vision+ icon [3 in the Windows Notification area or select
the down arrow key alongside the Vision + icon on the floating toolbar.

[+EE R E!

Floating Toolbar

3. Select Clinical Templates and choose Information Prescription.

il QOF Templates 3
Clinical Templates L
Add To Register 3
¥ Calculators 3
14 | Warfarin Monitor b

Clinical Templates

CED Manager
COPD Care (Lothian Respiratory MCN)

N {8

Cowventry CCG MHS Health Check

T
£
o

——  Drug Misuse and BBV (NH5 Lothian)

Familial Hypercholesterclaemia

Information Prescription (Diabetes LK)

Information Prescription Template

For information on using the Information Prescription Template - See Managing
your Patients using the Information Prescription Template (page 13).

Accessing the Information Prescription Template from the Alert
Popup

Alternatively, you are prompted from the Alert Popup window if a patient's results
are not within target and the patient would benefit from an Information Prescription
plan.

From the Alert Popup you can quickly view the patient's data and produce a plan.
1. From Consultation Manager, select a patient.
2. Click the Show Other Indicators icon on the Vision+ floating toolbar.

10
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Alert Popup - Other Indicators

D Note - By default QOF alerts appear when you select a patient in
Consultation Manager. To combine both QOF and non QOF alerts,
refer to the Vision+ Settings - Combine Triggers option.

3. The Alert popup window displays the Information Prescription prompt and is
expanded to show the patient's requirements.

{3 MR ABDIRAHMAN, MUNDHIR [08/03/1947] - 01 Apr2.. X
__:-, | LB N | e | B

Rizk greater than 20 to 30% {3.00} -

] Coventry CCG MHS Health Check

= Dugtnct Murse Pathways [HHS T apside)
YWhound Care

#]  Drug Mizusze and BBY [MHS Lothian]

+]  Familial Hypercholesterolaemia

=l Information Prescription [Diabetes LK)

Patient has diabetes and high blood pressure - izsue Information Prescription
Patient has diabetes and bad cholesteral - izsue Information Prescription
Predicted Rizk Calculation

[T 1 e P TSRS P S RS PR N SRR o [l I 8 |

[

Information Prescription Alert Popup
4. To launch the Information Prescription Template either:
and select Show

Right click on the Information Prescription heading
= Inforrnation Prescriphjediisbataa Ll

Patient has disbetes] (= Show Template

Template or

Highlight the Information Prescription heading and click the Template
IE icon on the toolbar, or

Double click on one of the expanded lines below the Information Pre-
scription heading

Selecting the Information Prescription Template from Practice
Reports

To access the Information Prescription Template from Vision+ Reports:
1. Log into Vision, right click on the Vision+ n icon in the Windows Notification
area and select Practice Reports.

2. From the Reporting menu, select Practice Lists and choose Information
Prescription (Diabetes UK).

11



QOF

Practice Lists

Practice Lists

J Al
\U_‘Z'd Enhanced

Extracts
Warfarin
Appeintments

i% Last Run

Al

Search for practice lists

Services
Andicosgulation Manager

Anticoagulation manager audits [Scotland)
AZ DISCOVER Type 2 Disbetes Shudy
Blood-ghscose-lowerng thetapy

Ceniral Reports payment testing
Childhustod itnfiais tiors

COPD Care [Lothian Respiiatony MCN)
Covventiy CCG NHS Health Check
DMARD s Manages

Familial Hypercholastaolasmmia

Presc
(Diabe

Information

iCOFPD [EmdL!andJ

ription
tes UK)

™.

Infcarnation Prescriphon [Diabetes LIK)

Macrnillan Cances Risk Assessment Tool

Practice Reports - Information Prescription

3. The reports run and on completion a suite of reporting lines are listed. High-
light the line you are interested in and click the expand [+l icon to view pa-

tient names or double click on the line to view the patients.

D Note - For information on how to work with Patient lists - See
Interacting with Patient Lists (page 21).

4. Highlight the patient and choose Show Template.

Home Appointments Appearance Information Prescription (Diabetes UK) - 01 Apr 2015
Pt 5 = B = =
A 1:15;3 T | (@ | | = = 8
Print Print Csv Open Codeset Show Show Indicator
Preview File Patient Temnplate Indicators Lagic
Pp‘d{ist
|Patient Name Highlight the patient and DOE |

|=) Cateqgory : [nformation Prescriphio

ABDIRAHMAM, MUMDHIR

choose Show Template

T =T

[+] Drescription ; Begizter [CLMel M
[=] Drescription : Pati az diabetes and high blood pressure - izzue Information Prescription [COUMT =15E8]

ABDULLAHI, RASHEEQA MYIESH

ABID, RUMWAIDA KN AR

Practice Reports - Show Template

024031932
13/03/1968

5. The Information Prescription Diabetes UK screen is displayed.
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0 Baa Information Prescription {Disbetes LK) for LANGE, J0E [30,/11,/1940]

Home | Appearance

H i ‘}I_I 4iD"j ) E I ™ 17j0512018

Save & BP Conbract Show Undo Last  Indicator il Previous Tab [~ Mext Tab
Choga Inicatiors Entry Liogic
Fila Controls -3

History Infcemation Frescription

DIABETES UK \rormATION PRESCRIPTIONS

CARE. CONNECT. CAMPAIGN.
Diagnosiz & Histony

0 [Dichetes melius [ 2870172015 Diabetes mebus L] 4
Blood Pressure
1] | Blood prasiure mesmurament | 1752018 | 1E0#30 ¥ b
A\ [Information presciiption - Disbetes and high blo._ | Ho Data Recoided Ll
CLICE. HERE for Diabetes and High Blood Pressure Information Prezcription
Cholezterol
Q[ Cholestencl resuts | 28/06/2014: Senum cholesterc 418 LM |
A | Infoirmation Presciplion - Disbetes and Bad Ch |Na [1ata Aeconded [1] #

CLICE HERE lor Diabetes and Bad Cholesterol Information Prescription

Information Prescription screen

For information on using the Information Prescription Template - See Managing
your Patients using the Information Prescription Template (page 13).

Managing your Patients using the Information
Prescription Template

The Information Prescription template is a simple to use screen that assists in
meeting all of the Diabetes UK requirements for managing patients with Diabetes
who are at risk of developing complications. The template includes:

Up-to-date information viewable on one screen, including access to his-
torical information

Quick data entry functionality using the data entry tools

A mail merge facility with direct links to the personalised Information
Prescription plan which can be given to the patient

13



Access to the Diabetes UK Care Pathway for Information Prescription

0O ELa Information Prescription (Diabetes LK) for LANGE, J0E [30,11,/1940] TR - X
Home: Appearance
% > —m
H | = A 3y @ mesioe
. | b b
Save & BP Conbrack Show Undo Last  Indicator il Previous Tab ([ Mext Tab

Chose Indscators Entry Lowgic
File Cortrols

¥

History Information Prescription

D'ABETES UK INFORMATION PRESCRIPTIONS

CARE. CONNECT. CAMPAIGN
Diagnoziz & Hiztony

[#] |Z| shiches melihus |_::.-|l1_'_'.||‘-\- Disbetes melitus o LJY
Blood Pressure
Q| Blood pressure messursmerd | 1705208 16050 ¥ § e
A [Information presciiption - Disbetes and high bo._. | Mo Data Recorded e
CLICK HERE hor Diabetes and High Blood Pressure Information Prezcrption
Cholesterol
0 [ Cholesteral resulls [ 28/06/2014: Senum cholesternl 418 ¥ L]
Allrluma{nnplesclplm-l:lldxle: and Bad Ch |Hu [ sta Aeconded L__l'ig:l

CLICK HERE lor Diabetes and Bad Cholesterol Information Prescription

Information Prescription Template
Below are some key points pertaining to the Information Prescription template:
Key Points

Adding Data - To add data to the Information Prescription screen you
can either use the Data Entry Tools at the end of each line. For a full
explanation of all the options - See Summary - Viewing or Adding data
to a Template (page 17).

Viewing Data - The latest recorded entry is displayed on the tem-
plate. To view historical data click the red Previous entries % icon. A
blue Previous entry icon indicates that the patient does not have
any previous records.

D Note - All numerical results are also shown in a graph format at
the bottom of the screen.

Save and Close - All entries made to the screen should be saved by
|

choosing the Save and Close Clse icon. If you do not save and close

your data will be lost.

QOF - Ared Q @ in front of a line indicates this information is also
required for QOF.

Links to the Information Prescription plan - The template contains
quick links to the Information Prescription plan which allows the patient
to see the targets they need to work towards to improve their condition
as well as giving background information and the steps they should be
taking to do this for improvement. To view and print the Information
Prescription Plan, select:

CLICK. HERE for Diabetes and High Blood Preszure: Information Prezcnption

The Information Prescription document opens in Word with patient
specific actual and target diabetic information automatically populated.

14



You can also add additional comments eg target settings and care
planning. The Care plan includes:

- Personal Information

- Easy

to comprehend clinical information

- Signposting and support information

- Personal care planning

- Actions to reduce risk

Easy to
understand
clinical
information

N

/

O2hEL Wik STOR e H FlHuritaE ni

DIABETES AND BAD CHOLESTEROL

1 . .
=ne| Personal information

Your last cholesterol reading is:  Total 4-'-‘_: HDL 2483

People with diabetes and high levels of bad cholesterol are at higher risk af hawin
attack of strake. By laweriig your bad chalestersl, you can dramatically reduce ¥

What is cholesterol? D

ot

Checlc boxes
allow generic
advice to be
individualised

Heep to a haalthy weight

O

Eat a healthy balanced diet

m FURRED UP WITH o

O

Personal Care
Plan and
Signposting

= cholestercl a problem? O

O

Get more aclive

O

an | lower my bad cholesterol?

Step amaking

O
AGREED ACTION PLAN

My parsonal goal is:

To be achisved when:

Information Prescription document

D Note - The Prescription Information plan is not saved in the
patient's record, however you can Read code that you have given the
patient an Information Prescription by selecting the line labelled
Information Prescription on the template.

Colour Coding on the Template - Text in green on the Prescription
Information template indicates that the patient qualifies eg they have
Diabetes or they require an Information Prescription plan. Text in black
indicates that data is missing. If you are not able to add data it means
that the patient does not qualify for an Information Prescription.

Diagnosis - Use this section of the screen to view or record the
patient's Diabetes diagnosis.

Blood Pressure - This area of the template enables you to view
historical blood pressures or add a new blood pressure reading.
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Cholesterol - This part of the screen shows the patients latest
cholesterol results. This information is automatically populated from
the clinical system or you can add a new result by selecting the data
entry tools at the end of the line.

HbA1c - This section of the template enables you to view the patient's
latest HbA1c results. This information is automatically populated from
the clinical system or you can add a new result by selecting the data
entry tools at the end of the line.

Low mood - As well as recording a depression code you can also
complete a depression questionnaire in this section of the template.

Keeping Kidneys Healthy - This section of the template enables you
to record relevant test and diagnosis information.

Information Prescription - This line is present in each section of the
template so that you can record that you have given the patient an
Information Prescription plan. The Read code 8CE - Self-help advice
leaflet given is recorded in the patient's journal.

16



Summary - Viewing or Adding data to a Template

Below is a summary of how to view or add data to a template:

Toolbar

The Toolbar at the top of the Information Prescription template is used to access

different functions within the screen, some of which vary depending on the line you
have highlighted.

Wk

e, bl

Print Preview or Print - To view or print the information
on the Pathway.

Care Pathway - This icon launches the Information
Prescription care pathway.

Save & Close - This saves the data to the patient's
record.

Codeset - The Codeset icon takes you to the Codeset
data entry screen where Read codes can be chosen from
a pre-defined list.

ra

Show Indicators - This activates the Alert Indicator
popup window.

Indicator Logic - You can use the Indicator Logic tool to
view the rule set logic behind the pathway.

Default Date - The date defaults to today, but can be
changed by entering a new date or by choosing from the
calendar.

Previous and Next Tab - The previous and next tab
toggle you through the tabs eg Anticoagulation, Warfarin.

17



Data Entry Tools

From the Information Prescription template highlight a line and choose one of the
following Data Entry icons at the end of the line.

Icon Function Icon Function

Previous Entry - This blue Blood Pressure - Selecting
icon indicates that the : this icon displays the blood
patient does not have any pressure data entry screen.
previous records.

% Previous Entries - When , |Codeset - The codeset icon

} the row contains more than - takes you to the Read code
one relevant Read code, a data entry screen, where
drop down arrow appears in Read codes can be chosen
red to alert you that more from pre-defined list.
Read codes are available
than the one currently
being displayed. Where
numeric data is recorded a
graph is also visible.

) Undo - The Undo Last ~ « |Depression Questionnaire

: Entry icon deletes the Read | 4 -
code previously entered on
that line during the current
session.

E IMPORTANT - You must select Save and Close if you have
entered any information.

18




Running the Information Prescription Reports

A quick way to identify patients who may be eligible for an Information Prescription
plan is to run the suite of reports that are part of the pathway tools. To do this:

1. Log into Vision, right click on the Vision+ icon | in the Windows Notification
area and select Practice Reports.

Practice Reports

Template Elesigner

I‘

Download Web Files

Rule Designer

h o ¢

Settings

Practice Mode Q
o

Practice Reports

2. From the Practice Reports screen, select Practice Lists.

Select Practice Lists

wr [/ Practice Lists

Practice Lists

Al
Extracts D

= .
Warfarin Enhanced Services

Appointrments

Eﬂ* Last Run

Practice Reports

3. Select Information Prescription (Diabetes UK).
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Practice Lists

‘ All

i
Search for practice lists Fo i

Anticoagulation Manager

Anticoagulation manager audits [Scatland)
Az DISCOVER Type 2 Diabetes Study
Blood-glucoze-lowering therapy

Central Reports payment testing
Childhood inimunisations

COPC Care [Lothian Reszpiratom MCH]

Coventry CCG MHS Health Check

DMARD s Manager

Information Prescription Familial Hypercholezterolaemia

(Diabetes UK) \ iCOPD (Sundedand)

Infarmation Prezcription [Diabetes K]

Other - Information Prescription Reports
4. Once complete, the Information Prescription reports are listed on a separate
tab and display various cohort lines.

o Information Prescription (Diabetes UK) - 01 Apr 2016

| File | Home Appearance

Q@ E &

Print  Prnt CsV Merge  Add Patient
Preview File Indicator Group The Information Prescription
Patient List reports display on a new tab
Patient Mame / |DEIB |SEH CHI Humber
=l Cateqary : Information Prescription [Diabetes LK) /
[#] Description : Register [COUNT=1054)
) iption : Patient has diabetes and high blood p - Information Prescription [COUNT =21)
ALOVAM, ATIF ARKASN 131145991 hd ale 9438437907
BARADOST. MAAZINA 08/1241993  Femals 9435440827
BISHT. SUBASH YaJlaT 13/07/1962  Male 9435401 244

Information Prescription Reports

5. To view patient names double click on the cohort line or choose the expand
+| icon. For more information on how to work with the reports - See Inter-
acting with Patient Lists (page 21).
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Interacting with Patient Lists

From Practice Reports you can work on patient lists. You can print patient lists,
view patient's records or contact the patient.

To view patient information double click on the report line or click the expand =

icon.

| Fatient Mame

Click the expand icon to view patient
~ | lists or double click on the report line | S\ P08 Se

|=] Cateqony ;

[#] [rpee

ription : Register [COUMT=230]
Description

armatig

: Patient has diabetes and high blood pressure - izzue Information Prescription [COUMNT=15E]

[#] Deszcription ; Patient has diabetes and bad cholesteral - izzue Information Prescription [COUMNT=151]
[#] Deszcription ; Patient has diabetes and high blood glucose [Hed1 ¢ - izsue Information Prescription [COUMT=139]

Report Lists

Working with Patient Lists

You can work on a patient list by highlighting a patient and choosing one of the
following options from the Toolbar or by right clicking on the patient details.

Home Appointments Appearance Information Presciption (Diabetes UK) - 01 Apr 2013
N ik -r\" ~w [or— fj— —
Q & E|& LW [E | Bl : :
Print Print s Open Codeset Show Show Indicator | slfs— Pa tient L|St TO Q |ba r
Preview File Patient Template Indicators Logic
Patient List
Patiert Name DOB [Sen [NHS Humber [ Tedephone No | Mabie No
=) Categon = i [Dia

=l De
ABDULLAHI, RASHEEDA MYIESHA 02031992 Femals 94354309304
ABID, RUWAIDA FAWKAR 13081968 Female 9435408513
SBRAHAM. TAMIN ALEEZA DMMANIE  Female 9435442722
SBRAHAM, ZEBULUN 08071973 Mae 435414516

Working with Patient Lists

Open Patient - This takes you directly into the patient's Consultation
Manager screen.

Codeset - This option allows you to add an appropriate Read code di-
rectly into the patient's record.

Show Template - This option launches the Information Prescription
Template screen. See Selecting the Information Prescription Template
from Practice Reports (page 11).

Show Indicators - This option launches the Information Prescription
Manager Alert Popup window without having to open Consultation
Manager.

Indicator Logic - This option allows you to see why the patient is on
the cohort list.

21



Print Preview, Print or Export Patient Lists

Patient lists can be previewed, printed or exported as a CSV file. Expand the patient
list and select Print Preview or Print.

Alternatively, the information shown in the report can be saved as an Excel
spreadsheet. To work on a patient list in Excel, click the CSV File on the Toolbar,
then give the file a name and specify the location you want to save it to.

Q@9

Print Brint 5V
Preview File
Patient List

Patient List Options

22



Using the Merge Category/Indicator Option

The Merge Category/Indicator option is useful if you want to send a letter to a
group of patients or invite patients by phone or send them a text message.

If you highlight a category you can choose Merge Category or if you highlight a
specific report line you can choose Merge Indicator.

For more information on how to recall your patients - see Creating and Managing
Recalls in Practice Reports.

Home Appointments Appearance Information Prescription (Diabetes UK) - 01 Apr 2015

@% @ Eﬂj % Highlight the category and

Print  Print C5V Merge | S mmpmmp— choose Merge Category
Preview File Category | Analysis

Patient List

L~

Patient Mame DOR Ser

B Categon : Information Prezcription [Diabetes LK)
[+] Description : Register [COLUMNT=820)
[#] Drescription : Patient has diabetes and high blood pressure - issue Information Prezcnption [COUMT =156
[+] Description : Patient has diabetes and bad cholesteral - issue Information Prescription [COUNT=151)
[#] Dezscription : Patient has diabetes and high blood glucose [HB&1 2] - izsue [nformation Prezcrption [COURT=139)

Merge Category

Home Appointments Appearance Information Prescription (Diabetes UK) - 01 &pr 2

o @ = [

Print Print Csv Merge
Preview File Indicatar

Patient List

Highlight a report line and
choose Merge Indicator

v -
Patient Mame / | Do

[=) Categomny : Information Prescription [Diabetes LK)
[+] Description : Register [COUMT=580]

B Description : Patient has diabetes and high blood pressure - issue Information Prescription [COUMNT =156]

Merge Indicator
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