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DLM 270 changes

Summary of all changes

e There are significant changes in the Clinical Audit module for the
nGMS audits. These changes also affect Consultation Manager,
Patient Groups, Searches and Reports, Mail Gateway and GPC.

e Patient Groups has other enhancements which will improve your
use of this module, including a utility to remove obsolete patient
groups which we recommend you run straightaway (see page 33).

e Amongst changes in the Search and Reports module, you must now
use the option Contains for a drug name search (see page 55).

{s Generate - Clinical Audit - All Audits & nGMS Monitoring
Status  Searches Generate  View Help

Audit Source: |AII Audits & nGERS Monitoring ﬂ
Ef i
nGMS Quality Outcome Framework 2007-8
1. QOF - Clinical 2007-8
2. QOF - Additional Services 2007-8
3. QOF - Organisational 2007-8
4. Data Quality Audits for nGMS Contract 2007-8
5. Expiring Exceptions for nGMS Contract 2007-8
In Practice Systems

Aug 2008 T Age Sex T Prevalence T Incidence T Generate T Audit Manager Export TQOF Reporting ]

Generation Status Generation Options

7

] m Percents

Monthly generated for Jul 2008.
Daily generated on 05 Aug 2008.

Reminders

Generate reminders for 05 Aug 2008
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Getting Started

We recommend that to get started, you carry out the following:

Import of the new nGMS audits will be automatically done after the
DLM 270 upgrade. If not, see Interim audit to import QOF audits
on page 8.

The first daily automatic generation will run straight after the
DLM 270 upgrade has completed, the timing of this varies at
practices.

Activate and generate the reminders you want on the new
nGMS audit, either on the Monitoring or Reporting View.
Reactivating the reminders on page 25 explains how to change the
view between Monitoring and Reporting. Activating reminders can
be done quickly using right click and selecting the new option,
Active Reminder. Reminders will be retained from the previous
version.

Delete any audits (non nGMS) you don't want from Clinical Audit
to speed up audit generation.

Purge old groups from Patient Groups (using the new option
Remove Obsolete Patient Groups on the Group Applications
menu - see page 33) to reduce the size of this patient group file.
This utility should be run every time you import new audits or
delete old ones.

Select which type of system agroups you want to remove. IF you have zpecific groups you want
to retain from these categonies then save them ag uzer groups in Patient Groups before

continuing.

Syztem Groups

There are 29397 patient groups that are no longer connected with a Clinical Audit. These
groupsz are not needed for audits and their contents are vemy likely to be out of date.

[ Delete theze groups

MIQUEST Groups

There are B0 patient groups that have been generated by MIQLUEST quenes. Theze
groupz are only needed to generate MIQUEST rezponszes and they can be regenerated by
rerunning the MIQUEST guernies.

[ Delete these groups

Cancel
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Summary of Clinical Audit changes

e The nGMS Quality Outcome Framework 2007-8 Audits have been
completely rewritten.

¢ The nGMS audits are now merged into one suite of audits (Business
Rules Version 11), including Data Quality audits.

e Audits written to Business Rules Version 12 are due in the next
DLM 271. In the meantime, a group of temporary audits is
available for download from the INPS website which help with the
significant changes from v11 to v12. These audits will be removed
once DLM 271 is installed.

e The nGMS audit can now be generated daily providing up-to-date
data. See Daily generation of audits on page 17, and also Checking
Timed Processes on page 20 to avoid clashing with backup, reindex
etc.

e Daily generation (or more correctly overnight) will start happening
automatically every night after installation of the DLM. The
scheduled days for daily generation (and times if a LAN practice)
can be changed from Mail Gateway or GPC.

e You can select four different views of Clinical Audit under a new
option of Audit Source (see Single QOF set of audits and four
different views on page 11):

1. All audits & nGMS Monitoring - This view shows all
Clinical Audits with statistics up to the end of last month
and the nGMS Audit showing daily statistics (including data
up to the most recent daily generation), based on a QOF
Reference Date of "today".

2. nGMS Reporting - This view only shows the nGMS audit
(including data up to the most recent daily generation)
based on a QOF Reference Date of standard end of year (1st
April).

3. QOF Results Last Reported - This view shows what you
sent in the last submitted report to QMAS - the Regular
(monthly) report.

4. QOF Results Last interim - This view shows the data of
the last generated interim report.

e The same reminder text is used for both reporting and monitoring
views. A reminder can be active in one view but not active in both.
See Reminder changes on page 25.

e The new QOF audits mean that none of the reminders will be
activated. There is a new Active Reminder option using right click.

¢ Reminder text can now include date fields such as QOFDATE, which
translates as an actual date in the Consultation Manager reminder,
for example, QOFDATE for a reporting view reminder is always 1st
April next year, and for a monitoring audit, the date it was last run.
See Reminder text with date fields on page 26.
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¢ Hovering with the mouse over an audit line displays reminder text,
if present. This function can be switched off in View - Audit
Tooltips. See Reminder text on page 27.

¢ Reminder generation performance has also been improved.

e Clinical Audit Generate no longer saves the patient group for each
audit line during the Counts stage. This reduces the total time
needed for a generation and cuts down the number of patient
groups in Vision databases. See Fewer patient groups from audits
on page 15.

e The time taken to run a Clinical Audit generate process has been
improved, to allow for timely daily generations. See Generation
Performance on page 15.

¢ National Prevalence Day Report will still be run on 14th March but it
will not be used to calculate prevalence by QMAS, who will instead
use data from the end of year report of 31st March. See National
Prevalence Day Report.

e Mouse scroll wheels now work on the audit screen and patient
group lists.

e Patients transferred out as a result of a change of TP will no longer
be ignored by clinical audit.

e There are currently no changes in non-QOF audits, but there are
plans to rewrite them, implementing some time-saving
improvements.

Summary of Mail Gateway and GPC changes

e New QOF Report and Clinical Audit Generation summary views on
Mail Gateway. See Mail Gateway on page 30.

e Schedule button on Mail Gateway for daily generation of QOF audits
or via GPC - Tools - Options - Audits & QOF). See Scheduling the
daily generations on page 18.

¢ Daily generation by default is every night. For LAN practices, the
default generation time is set to midnight every day; and both the
day and time can be edited. VES practices can decide which days
the generation will be run overnight as part of the hosting service.

e If the last clinical schedule or DLM run experienced problems, this
will be highlighted in red boxes instead of with traffic lights in Mail
Gateway. Traffic lights have been removed.

e Clinical Audit Generation progress is shown in Mail Gateway. See
Mail Gateway on page 30.

e In Scotland, the clinical audit generation box in Mail Gateway in the
bottom pane temporarily covers the SCI Extract box while
generation is in progress, but reverts when finished.
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Audit Manager Export

Because the same nGMS Audit is now shown in two different views
for statistics based on monitoring and reporting dates, practices
that supply data to Vision Audit Manager must select to export the
audit in each view if both are required.

When your PCT has imported the audits into VAM, additional text
will indicate whether the statistics are showing "monitoring™ or
"reporting” numbers. VAM will treat them as two different audits.

There are no changes to the way audits are exported and sent to
PCTs.

Summary of Consultation Manager changes

Reminder texts, generated from Clinical Audits, can now show a
date relevant to the last generation (for example, whether the
patient data is based on today for "monitoring"” reminders, or end
of year for "reporting reminders™). See page 53.

When selecting a group in Consultation Manager, you can input a
group from any group or audit line. The group selection can be
filtered as it can in Patient Groups. See Group Select on page 50.

Cancelled audit reminders for a patient remain cancelled until the
patient is removed from the group (when the reminder is deleted),
the reminder is uncancelled by the user, or reminders are
regenerated in an Advanced Generation in the Clinical Audit
module. (Hint - Audit reminders can be cancelled on the patient
record in Consultation Manager either by using the right mouse
menu on an audit line reminder and Cancel, or by double clicking
on the reminder line; either has the effect of crossing the reminder
line through. All reminders can be cancelled on an individual patient
basis).

Summary of Patient Groups changes

You can now purge old patient groups to remove obsolete groups.
We strongly recommend you run this utility
straightaway to reduce the number of groups in
Patient Groups. Thereafter run it after any clinical audit is

deleted or a new version of an audit is imported. See Remove
obsolete patient groups on page 33.

Once DLM 270 is downloaded, the initial default display of groups in
Patient Groups will be user groups only. See New Group Filter
options on page 37.

New filter for displaying groups in Browse Options - Set Filter

—— (Control F). Additional filters let you select groups by: current
user; types of system groups (audit search or sub search, MIQUEST
and/or other system groups); keyword in title, eg asthma. See
New Group Filter options on page 37.
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e The filters, once selected, are stored per user.

e New Clear Filter icon & removes any filters you have applied and
returns to the list of user groups.

Y
e You can select a group by audit line rather than having to
search it by name. The browser resembles the Clinical Audit list.
See Select an Audit line on page 40.

e You can select from recently used groups (as in most Microsoft
Office products). See List most recently used groups on page 44.

e Generate History now allows Read dictionary browse by pressing
F3 at Read Term for Characteristic. See Generate History on page
45.

e Patient Groups now opens maximised if you maximised the screen
the last time you used it.

e F3 can be used to select a patient where appropriate. See page 46.

¢ When saving a Workgroup, the Save dialogue is populated with the
existing name and description which you can amend or overwrite.
See Work group can be overwritten or saved when closing on page
46.

e When saving a Workgroup, you are alerted if there is already a
group with the same name but you are then allowed to save it with
the same name. If you are not the owner/creator of this group, you
will see a further alert "You are not the owner of this group, are
you sure you wish to overwrite it? Y/N".

e Both group name and description are shown where appropriate.

e The Patient Groups window now remains open after deleting a
group.

e The right patient data pane now refreshes when changing patient in
the left patient pane via a single click or up/down arrow, or mouse
wheel.

Summary of Search and Reports changes

e A new option of Contains / Not Contains is used on Criteria Select
screens, eg drug name, surname, NHS/CHI number, phone
numbers etc. See Contains or Not Contains in Criteria Select on
page 55.

e In an Ad-Hoc drug searches, you must use Drug name and
"Contains” (which is not case sensitive). This replaces the
previous option of "Starts with" which is no longer available for new
drug searches. See Searching on Drug Name on page 55.

e Searching for a telephone number now allows "contains™ as well as
"equals to", so you don't need to enter the full area code and
number. See Search on Communication numbers on page 56.

¢ In Ad-Hoc immunisations searches, the help file now includes a
table of Read codes which can be used with Read code for
immunisations.
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e All date ranges entered in Criteria Select will, by default, be
inclusive.

e In Group Input (Ad-Hoc Search), you can input a group from any
audit line or group without having to pre-save, find, make work
group etc. See Group Input for Ad-Hoc Search on page 61.

e The groups displayed in Group Input can be filtered, as they can in
Patient Groups

e You can sort the display of Ad-hoc searches by name or date.
e The search screen stays maximised.

e In Ad-Hoc Search & Reporting, no change has been made to the
last main address or all communication numbers for the Default
Encounter Report, Default Home Visit Report or Default Health
Check Card - in case practices have already modified these.
Instructions are given how to amend the criteria for these reports.
See To include only Last 1 Main address: on page 68.

¢ In Patient Reports i, the last main address is printed on
Encounter, Health Check Card and Home Visit Report, rather than a
last address, other than main. All Communication numbers are also
printed (see Last address on Encounter Report, Health Check Card
and Home Visit Report on page 68).

e Full Patient Reports has patient details on every page
e All reports now have "Page nn of nn" on each page

e When searching for staff (eg clinician, authoriser, prescriber), the
list excludes GP2GP staff and those not employed in the practice.
See Searches on Staff file on page 67.

¢ When doing a Read code search, the Hierarchical Search box on the
Criteria Select screen has been renamed Hierarchy or synonyms.
This box will now be checked by default, so looking automatically
for any children of the parent code and synonyms. Unchecking this
box will look only for the exact code specified. See Read code
selection on page 71.

Event Log changes
e Software installs will now be included in the Event Log Viewer from

the Management Tools menu, Vision front menu. See Event Log
Viewer on page 74.

Data collection for hosted Vision practices

e A problem that prevented users from running manual data
collections for GPRD and THIN has been resolved

Removal of File Maintenance

¢ File Maintenance will be removed from the front Vision - Home
menu in DLM 280. Its only access will be from Control Panel.
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Clinical Audit - Getting Started

We recommend that to get started, you carry out the following:

1. Activate the reminders you want on the new nGMS audit, either on the
Monitoring or Reporting View (see Reminder changes on page 25). This can be
done quickly using right click and selecting the new option, Active Reminder.

Generate the reminders.

Delete any audits you don't want from Clinical Audit to speed up audit
generation.

4. Purge old groups from Patient Groups (using Remove Obsolete Patient
Groups on the Group Applications menu) to reduce the size of this patient
group file. This utility should be run every time you import new audits or
delete old ones. See Remove obsolete patient groups on page 33.

Interim audit to import QOF audits
The new nGMS audit should have been automatically imported and generated after
the DLM upgrade has completed for both LAN and hosted systems.

If you find that the new nGMS audit has not been imported, then follow these
instructions.

You can import these audits in one of two ways:
Either run an Interim Audit at any time

Or wait until the end of the month when they will be imported
automatically

To do an Interim Generate, first make sure no other user is in Clinical Audit.
Go to the QOF Reporting tab in Clinical Audit.

Click on the Generate button on the bottom left of the screen under Interim
(and under the Baseline date window). You will eventually see a message:

QOF audits are available for import. Would you like to use the audits for this
generation? Yes/No.

G X
3 QOF audits are avaiable for import.

Would you like to use the audits for this generation?

Yes No Cancel

4. If you answer Yes, you are then given the chance to run a normal clinical
audit generation afterwards:
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Once the audits have been imported a normal Clinical Audit generation will be
required. Would you like this to run automatically immediately after the
interim generation? Yes/No.

- X

A Once the audits have been imported a normal Clinical Audit generation wil be required.

&

Would you like this to run automatically immediately after the interim generation?

Yes Mo Cancel

5. When the audits have imported, and if you answered No in step 4, you will
see the usual message: Statistics are out of date and need to be regenerated.
When you click Yes on this, the normal Clinical Audit generation will start.

Generate - Clinical Audit - All Audits & nGMS Monitoring

File _Status Searches Generate Wiew Help
|22 (1 3 TAEEY

nGMS Quality Outcome Framework 2007-8
1. QOF - Clinical 2007-8
01. CHD QOF Indicators 2007-8 [Werzion 11011, 04/03/2008] Created by INPS. Bazed on the D atazet
02. HF QOF Indicators 2007-8 [Version 11011, 04/03/2008) and Business Rules Version 11, March 03
03. Stioke QOF Indicators 2007-8 (Version 11011, 04/03/200Y11011
04. BP QOF Indicators 2007-8 [Version 11011, 04/03/2008)

05. Diabetes QOF Indicators 2007-8 [Version 11011, 04/03/2008)
06. COPD QOF Indicators 2007-8 (Version 11011, 04/03/2008) - - —
07. Epilepsy QOF Indicators 2007-8 [Yersion 11011, 04/03/2008) Audit Source: [ All Audits & nGMS Monitoring =

08. THYROID QOF Indicators 2007-8 [Yersion 11011, 04/03/2008)
09. Cancer QOF Indicators 2007-8 [Wersion 11011, 04/03/2008]
10. PC QOF Indicators 2007-8 [Version 11011, 04/03/2008)

11. MH QOF Indicators 2007-8 (Version 11011, 04/03/2008)

12. Asthma QOF Indicators 2007-8 [Version 11011, 04/03/2008)
13. Dementia QOF Indicators 2007-8 (Version 11011, 04/03/2008)
14. DEFP QOF Indicators 2007-8 [Version 11011, 04/03/2008)

15. CKD QOF Indicators 2007-8 [Version 11011, 04/03/2008)

16. AF QOF Indicators 2007-8 (Version 11011, 04/03/2008)

17. Dbesity QOF Indicators 2007-8 [Version 11011, 04/03/2008)
12 1 N ONF Indicators 2007-8 Warcion 11011 N4NT/20081

| ™

Jun 2005 T Age Sex T Prevalence T Incidence T Generate T Audit Manager Export TQOFReporﬁng 1

Generation Status Generation Optionz -

5 m REte=g el | Feminders [~ Export Audit after Generation

Monthly generated for May 2008.
Daily generated on 18 Jun 2008.

Generate data far 18 June 2008 |

Note that the version and date of the audits on your Clinical Audit screen may be later than
that shown in this screenshot
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Glossary

nGMS audit - nGMS means the whole clinical audit which consists of QOF
reporting lines, non reporting lines (the negatives, additional exception
summaries etc) that complement the reporting lines, and the data quality
lines. There are no longer separate monitoring and reporting categories.
What there is now are different views of the nGMS audit group:

e "monitoring” where "today" is used for the QOF Reference date and
hence is equivalent to cut-off date in other audits

¢ "reporting™ where the QOF rules definition of Reference date is
used, ie 1st April.

e Both of these exclude any data added during the end date, ie, an
audit run to the Reference Date of 1% April “excludes” any data
added after midnight on 31st March.

Baseline date is the system date at generation time.

Today can mean the date of the last clinical audit generation, which if
practices choose, can be on a daily basis. It may of course have last run
on a prior day.

QOF Report - This is the xml file transmitted to QMAS (or other system
depending on the country) which contains the mandatory reporting data
generated from the nGMS clinical audit.

QOF Last Reported and QOF Last Interim - These are the views of the
NGMS audit based on the QOF reporting dates submitted to QMAS, ie
Baseline date as at the first of the month (or interim choice), and
Reference date as at 1st April for year. They only include the QOF
Reporting lines; non reporting and data quality lines are removed.
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Single QOF set of audits and four different views

{s Generate - Clinical Audit - All Audits & nGMS Monitoring
Status  Searches Generate View Help

Audit Source: |AII Audits & nGMS Manitoring ﬂ
e o
nGMS Quality Outcome Framework 2007-8
1. QOF - Clinical 2007-8
2. QOF - Additional Services 2007-8
3. QOF - Organisational 2007-8
4. Data Quality Audits for nGMS Contract 2007-8
5. Expiring Exceptions for nGMS Contract 2007-8
In Practice Systems

Aug 2003 T Age Sex T Prevvalence T Incidence T Generate T Audit Manager Export TQOF Reporting ]

Generation Status Generation O ptionz

=

3z m Percents

Monthly generated for Jul 2008.
Daily generated on 05 Aug 2008,

Reminders

Generate reminders for 05 Aug 2008

Audit Source

The previously distinct nGMS Reporting and Monitoring audits have been completely
re-authored and merged into one set.

What you now have is different views, selected from Audit Source.

{4+ Jan 2008 - Clinical Audit - nGMS Reporting
Fle Status Searches Patients View Help Click on the rectangle to

the right of the Audit

Audit Source: |nGMS Reparting ﬂ Source box and hold the
Al Audits & nGkS Manitoring mouse button down
nGhS Reporing I ’

QOF Results Last Interim b s o then drag the box to the

0 CHDD2 EXCEPTION3: Regi required spot and drop
0 CHDO2 EXCEPTIONA: Fts. u by releasing the mouse
D CHD2 EXCEPTIONS Inform button
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NOTE Until a Daily generation of the reporting audits has happened,
there will only be one view — “All Audits & nGMS Monitoring”. The
other views will be visible once each has been run.

On the View menu in Clinical Audit, Audit Source is ticked by default. This displays
the Audit source line above or beside the toolbar. Unticking it hides Audit Source.

You can drag this Audit Source selection box to another location by clicking on Audit
Source, and dragging the whole box to a new position. You may want to do this so
you remind yourself which view you are looking at.

Point the cursor to the rectangle to the right of the Audit Source box and drag.
releasing the button over a clear background. If you drag it back to the toolbar, drop
it over the menu options to place it above the toolbar.

.~ QOF Reporting - Clinical Audit - All Audits & nGMS Monitoring

Status  Searches Wiew Help
By _ ]
nGMS Quality Outcome Framework 2007-8
1. QOF - Clinical 2007-8
01. CHD QOF Indicators 2007-8 (Version 11011, 04/03/2008)
02. HF QOF Indicators 2007-8 [Mersion 11011, 04/03/2008)
03. Stroke QOF Indicators 2007-8 [Version 11011, 04/03/2008)
04. BP QOF Indicators 2007-8 [Yersion 11011, 04/03/2008)
05. Diabetes QOF Indicators 2007-8 [Wersion 11011, 04/03/2008)
06. COPD QOF Indicators 2007-8 [Version 11011, 04/03/2008) -
07. Epilepsy QOF Indicators 2007-8 [Version 11011, 04/03/2008) Audit Sowce: | Al Audits & nGMS Manitaring h
08. THYROID QOF Indicators 2007-8 [Version 11011, D4/03/2008)
09. Cancer QOF Indicators 2007-8 [Version 11011, 04703/2008)
10. PC QOF Indicators 2007-8 [Version 11011, 04/03/2008)
11. MH QOF Indicators 2007-8 [Version 11011, 04/03/2008)
12. Asthma QOF Indicators 2007-8 [Version 11011, D4/03/2008)
13. Dementia QOF Indicators 2007-8 [Version 11011, 04/703/2008)
14. DEP QOF Indicators 2007-8 [Mersion 11011, 04/03/2008)
15. CKD QOF Indicators 2007-8 [Wersion 11011, 04/03/2008)
16. AF QOF Indicators 2007-8 [Version 11011, 04/03/72008)

17. Obesity QOF Indicators 2007-8 (Version 11011, 04/03/2008)
18 1N O0F Indicatare 2007-8 Warcion 11011 042022008

<
Jun 2005 T Age Sex T Prevalence T Incidence T Generate T Audit Manager Export T QOF Reporting
Mational Practice |dentifier Fegistration
Current NFID Adjust NPID Groups Registration has been approved.
Interim Manthly Mat. Prew. Day

Baseline |18 June 2008 Reference
Generate | Yiew Results | Subrmit | Yiew Results | For'ear End [ 2009 A Yiew Results
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All Audits & nGMS Monitoring

e This view shows all Clinical Audits with statistics up to the end of
last month and the nGMS Monitoring Audit showing daily
statistics (including data up to the most recent daily generation),
based on a QOF Reference Date of "today" inclusive.

e Until you have run a daily generation, the only view you will see is
All Audits & nGMS Monitoring.

e Selecting this view of All Audits & nGMS Monitoring will display all
existing audits (including INPS, HPA etc).

e For the nGMS audits, the monitoring view will be displayed in this
view, generated up to the last nightly generation.

e For the INPS and other audits you have on the system, data is
shown up to the end of last monthly generation.

e If you want to activate reminders on monitoring date audits, select
the All Audits & nGMS Monitoring view before you start (see
Reactivating the reminders on page 25).

e This is the view to select before you run a Generation.

¢ When All Audits & nGMS Monitoring view is selected, the tabs for
Generate and Audit Manager Export are enabled.

nGMS Reporting

¢ You will only see this view after the daily generation has been run.

e Selecting the NnGMS Reporting view shows the nGMS audit only
based on the standard QOF Reporting date of next 1st April. Note
that this is the same audit as shown in the monitoring view,
including the non-reporting and data quality audit lines.

e This is not the view of the last submitted QMAS Report.

e There is no Generate tab in this view.

<+ Jun 2008 - Clinical Audit - nGMS Reporting

Ledd Status Searches Patients View Help
i ®
nGMS Quality Outcome Framework 2007-8
1. QOF - Clinical 2007-8
01. CHD QOF Indicators 2007-8 [Yersion 11011, D4/03/2008)
02. HF Q0F Indicators 2007-8 [Version 11011, 04/03/2008)
03. Stroke QOF Indicators 2007-8 [Yersion 11011, 04/03/2008)
04_ BP OOF Indicators 2007-8 [Version 11011, 04/03/2008)
05. Diabetes QOF Indicators 2007-8 [Version 11011, 04/03/2008)
06. COPD QOF Indicators 2007-8 (Version 11011, 04/03/2008)
07. Epilepsy OOF Indicators 2007-8 [Version 11011, 04/03/2008) Audi Souics: | M3 Reporting b
08. THYROID OOF Indicators 2007-8 [Version 11011, 04/03/2008)
09. Cancer BOF Indicators 2007-8 [Version 11011, 04/03/2008])
10. PC QOF Indicators 2007-8 [Version 11011, 04/03/2008)
11. MH QOF Indicators 2007-8 [Version 11011, 04/03/2008)
12. Asthma QOF Indicators 2007-8 (Yersion 11011, 04/03/2008)
13. Dementia QOF Indicators 2007-8 (Version 11011, 04/03/2008)
14. DEP QOF Indicators 2007-8 [Version 11011, 04/03/2008)
15. CKD QOF Indicators 2007-8 [Version 11011, 04/03/2008)
16. AF QOF Indicators 2007-8 [Version 11011, 04/03/2008)
17 Obesity QOF Indicators 2007-8 [Version 11011, 04/03/2008)
18. LD QOF Indicators 2007-8 [Version 11011, 04/03/2008)
19. Smoking QOF Indicators 2007-8 (Version 11011, 04/03/2008)

Jun 2008 T Age Sex T Prevalence T Incidence T QOF Reporting ]
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QOF Results Last Reported

You will only see this QOF Results Last Reported view after the
end of the month generation and report to QMAS.

Selecting the QOF Results Last Reported view shows the data from
the most recently generated monthly QOF Report.

This view shows ONLY the reported lines so there are no data
quality audit lines, or greyed out exception lines.

Note that the Prevalence of QOF Results Last Reported contains a
single period, ie for the report last generated.

There is no Generate tab in this view.

QOF Results Last Interim

The QOF Results Last Interim view shows data reported in the last
generated interim report, if any interim has been run. Interim
reports themselves may become less useful as daily generation is
now possible (see page 17). On the QOF Results Last Interim view,
go to the QOF Reporting tab to find the date the last interim report
was run.

Like the QOF Results Last Reported view, only a single period is
shown in Prevalence.

You will only see this view if you have run an interim generation.

14
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Clinical Audit performance

Generation Performance

The time taken to run a Clinical Audit generate process has been improved, to allow
for timely daily generations. Several techniques have been used, including the
searches stage running incrementally and not saving the patient groups during the
counts stage. Initially some of these techniques only apply to the nGMS audit; it is
planned that other audits will be rewritten to take advantage of some of these
features over time.

Reminder generation performance has also been improved. This also now works on
an incremental basis instead of regenerating reminders from scratch each time.

Fewer patient groups from audits

Clinical Audit Generate no longer saves the patient group for each audit line during
the Counts stage. This reduces the total time needed for a generation and cuts down
the number of patient groups in Vision databases.

When viewing the patient lists for a line in Clinical Audit, the program generates the
list automatically, based on the dates used for the last generation so that the list
reflects the counts. For example, if you are browsing lines from a monthly audit, it
will generate the patient list based on the end of last month date. If it is a daily
audit, this list will be based on the last daily generation date.

For all other applications that reference patient groups in Vision 3, a Clinical Audit
browser will allow you to view all clinical audits, including each of the four nGMS
audit views, which will then generate the patient group to reflect the date of
generation relevant to that audit. There will be a small delay as the system
generates these patient groups on the fly.

Any patient groups generated this way remain saved but will be deleted again at the
next generation. The audit browser can be found in Patient Groups (Select an Audit
Line), Searches and Report (Group Input), and Consultation Manager (Select a
Patient Group).

The exception to the saving patient groups rule is those lines with an active
reminder. These lines will have their patient group saved during reminder
generation. This is so that when viewing patient reminders in Consultation Manager,
clicking on the Why? option displays the patient's qualifying records for that group
without delay.

Sub searches, $GLO & $SUB, such as patients with asthma, or blood pressure
recorded, will still be saved.

If you do specifically want to save a patient group as it currently is for later use, go
the [month/year] tab in Clinical Audit, click on the audit line to show the patients in
the bottom left-hand pane, right click and select Save This Group. This can also be
done in Patient Groups.
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Prevalence, Base Start Date and Data Analysis

In the Monitoring and Reporting views for the nGMS audit, prevalence will be shown
going back only to 01/04/2003, or the standard Base Start Date if later. This is the
first year that nGMS was introduced.

This constraint has been put in to reduce the time needed to perform the counts
stage each time a new version of the nGMS audit is imported. We find that many
practices have a Base Start Date going back many years before this date.

If you do not need to see prevalence as far back as this, you can change the Base
Start Date in Generation Options or Advanced Generation. Changes to Base Start
Date only affect prevalence for new audits. To change prevalence for existing audits,
you need to run an Advanced Generation and check the Purge Statistics option.

We also recommend that Default Generation Range in Generation Options is set to 1
month.

Generation Options &J

Setup the default behaviour of the Clinical Audit Generator. To overide this on
a one-off basiz go to the Generate menu and select '‘Advanced Generation'.

Baze Start Date:

Apr 2008

Thiz iz the beginning of the time range on the Prevalence araph. Set thiz to
the earliest date that you are interested in viewing statistics for [e.q. Jan 1995].
M.B. & change ta this date will anly apply to newly imparted searches, unless
you 'Purge Existing Statiztics’ on ‘Advanced Generation',

Default Generation A ange:

|'I rmanth

Thiz controlz hiow far back [in years and months] existing zearches are
generated during each subszequent monthly run. Set this to more than 1 manth
ta re-cap the results for previous monthsz.

(] 4 Cancel Help

Regardless of how far back prevalence is retained, you can perform age/sex analysis
for any period in the past on any of the four nGMS audit views.

You can view the patient group and view age/sex analysis, incidence and prevalence
for all of the four nGMS audit views. For example, if you are viewing the QOF Report
Last Reported view, showing the last QOF Report you submitted, the patient list
shown in the current month tab will be the list that made up the statistics for that
audit line in the report.
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Daily generation of audits

Daily generation of QOF audits for up-to-date data

Up until now, you have been generating data from QOF audits up to the last day of
the previous month.

After the download of DLM 270, an automatic daily generation of QOF audits will
give you up-to-date data for both reporting and monitoring, at least no older than 24
hours. This shows data present when the last generation was run.

Daily generation is optional but by default, once you have the DLM installed, the daily
generations will start automatically at midnight and continue every night unless you
alter the days in the schedule. LAN practices can also alter the time of generation.

The dates run are recorded on the Generate tab.

0 0.00% CHD0Z EXCEFTIONS: Angina first diagnosed in the last 3 mths
i 0.00%
6 15.79% CHDD2 NUMERATOR: Pts. with newly diagnosed angina referred for exercise test
320 84.21% CHD 02 NEGATIE: Pts. with newly diagnosed angina NOT referred for exercise testing an

arrc 4 aros ALIRAT PR AL R ATANL Fa il S L o I

Jan 2008 T Age Sex TPrevaIence T Incidence T Generate T Audit Manager Export TOOFReporting]

Generation Status Generation Options

o

Counts Percents Feminders [ Export Audit after Genaeration;

Monthly generated for Dec 2007.
Daily generated on 28 Jan 2008.

Begenerate reminders for 28 Januany 2008

e LAN practices default will start the daily generation every night at
midnight. You can edit the start times and also which days of week
itis run. See Scheduling the daily generations on page 18.

e VES practices will have the daily generation run automatically every
night. They can choose which days but there is no option to
choose at what time it is run.

Currently only the nGMS audit will be generated daily.

Note If a daily generation has already been performed for today and
the daily generation time is changed for later in the day, it will not do
another generation today. The time change will take effect from the
next day onwards, as only one generation per day is performed. For
how to schedule the times of generations, see Scheduling the daily
generations on page 18.

Vision 3 - DLM 270 User Guide 17



Scheduling the daily generations

When you receive the DLM, daily generation of the QOF audits will automatically be
set up for every night. Daily generation is optional and you can change the days of
generation if you wish.

If there are any newly imported non-QOF audits waiting to be generated, these will
be run in a daily generation along with the QOF audits.

Note Re-authoring of non-QOF audits will take place gradually in the
near future after DLM 270, and some may become "daily" audits,
capable of being generated daily (the "daily" flag is set by INPS and is
not user-definable).

To change the days and time of the daily generation:

1. With Mail Gateway open, click on the Generation tab in the middle right
pane.

;@ ey | e ey | __J |h‘3

& Llitical irdettace will rorat the | Mg birne oo
Ewery 10 minutes, except 12.00t0 1215
Monday, Tuesday Wednesday, Thursday Friday

Bun Mow! iew Log
e et e e BT : Miew Log
: e 4 Generation  OOF Report

[There were no erars

The QOF Report has been
generated for Dec 2007,
Monthly audit generation
enabled.

Sunday at 06:00 Monday at 06:00 Tuesday at 06:00 ‘Wednesday at H Feb 2002
06:00 Thursday at 06:00 Friday at 06:00 Saturday at 06:00 i
Mext daily will run tomorrae at

Riun KNaw! 08:01. last run 09401 /2008
The Download Mariager was last rumat 1527 on 28/01/2008 Wiew Log P

10 The system iz up to date 00,00 ta 0001

Schedule

Restart
Rebuild Folders
Close

Py 2a/m/z008| 1533

FReady

2. Then click on the Schedule button to reach the Audits & QOF tab.

An alternative access is via GPC - select Tools - Options, then click
on the Audits & QOF tab. This reaches the same screen.

Clinical Audit Generation options - Use the following options to automatically
generate Clinical Audits. Monthly audit, if selected, will be generated on the first day
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of each month after the QOF Report for that month has been generated. This will be
as soon as possible after midnight, taking into account any exclusion times that have

been set. For daily audits (which include the QOF audits) you can set which days of

the week and a time that you it to run. If a DLM is in operation at that time, the

audit generation will wait until that process has completed. Select Generate
Reminders if you want Reminders generated at the same time as the audit.

3. Under Generation Options, you will see every day of the week ticked in the

left-hand pane, scheduling a daily generation of nGMS audits. Today is
highlighted in blue. You can remove ticks if you wish from one or more days,
for example, Sunday.

LAN practices will see times as well, defaulting to midnight. Midnight is the
usual time when the monthly QOF reports normally runs so should be free.
You can edit any of these times but be aware of clashes with other timed
processes such as backup (see Checking Timed Processes on page 20).
VES practices will see a similar screen to that below, with the option to edit
which days of the week the daily generation is run, but without the option to

edit times.

Eﬁ CInitlugis

Audits & QOF

Clincial Audit Generate options

Usze the following options to automatically generate Clinical Audits. Monthly audits, if selected, will be generated on the first day of each month after the QOF
Report for that month has been generated. This will be as soon as possible after midnight, taking inta account any exclusion times that have been set. For
daily audits [which include the QOF auditz) you can set which davs of the week and a time that you want it to run. 1F a DLM iz in operation at that time, the
audit generation will wait until that process has completed. Select Generate Reminders if you want Reminders generated at the same time as the audits.

Generation Options

08:01 M Sunday Exclusion times
,— Do not generate during the following times:

o W Monday
I
I
I

6:01
501 W Tuesday 00.00 to 00.01
E:01 W Wednesday W Generate Reminders
E:01 M Thursday
6:01 i
rithly

=

.

W Fi
0E0T W &

o v Clinical Audit Generate

tiod | Edt | Delete|

oK | Cancel |

Monthly Clinical Audit Generate - If this is ticked, then the normal monthly
generation of all clinical audits will take place after the nGMS audit
generation.

Tick Generate Reminders if you want reminders generated at audit
generation.

Exclusion times:

Do not generate during the following times - Use Add to add the times
that you do NOT want to generate the audits (for example, enter 0200,
press the Tab key, 0400, OK). The times you enter will be shown in Mail
Gateway under the Generation tab. Click OK.

This can avoid clashes of the QOF monthly reports with backup or other
scheduled activities. We would suggest that the QOF reports are always
run after backup. Normally they would start to process as soon after
midnight on the first day of the month. If this is your backup time, then
you need to add in the backup period, plus any other scheduled activity,
leaving plenty of time for these to clear before the QMAS process can
start.
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Checking Timed Processes

It is essential that the additional timed daily generations do not clash with existing
scheduled events that require exclusive access: Backup, Reindex, DLMs.

Backup
With Backup Exec open, click on the Job Monitor button at the top of the screen.

Below the Job History header is a list of completed jobs — look at the most recent one
and make a note of the Start Time and Elapsed Time (see below).

¢ YERITAS Backup Exec - [Job Monitor]

Fle Edt View MNetwork Tooks Window Help

. Backup | Restore || Owverview | Job Setup BERITR[THOTSS Alerts | Reports | Devices | Media | |

Current Jobs

Start Time

D scheduled Ful Se.., TANDBERG 1 Backup Scheduled  High 02/09/2008 22:00

Job Name Device Name ... [ Start Time Byte Count

= Full Server TANDBERG 1 Backup Complete...  100% I 06/08/2008 22:00 I 123:57 | 11,094,4...

EFU" Server TANDBERG 1 Backup Complete. .. 100%: s 11,068,1...

-ﬂFU" Server TANDBERG 1 Baclup Complate... 1007% 04f082008 22;00 2:20:49 10,963,8...
DLM

In Mail Gateway, the times at which DLM will run are listed half-way down the box
on the left-hand side. You should allow 90 minutes for the DLM to run.

Bun Mowl

The Clinical Interface was last run at 09:01 on 22/08/2008 - DOF Feport -

There were no erfors The OOF Report haz been
Wiew Log generated for Jul 2008, Other

Clinical Audits alzo selected.
Download Manager Schedule
The Download Manager will run at the following times: The report will not be generated
Sunday at 02:00 Monday at 0200 Tuesday at 02:00 ‘wednesday at during the fallowing times:
02:00 Thursday at 02:00 Friday at 02:00 Saturday at 02:00 05.15 to 05.35,08.00 to
18.00
F| un Mol
The Download Manager wias last un at 0201 on 22/08/2008 Wiew Log .
Manthly Beport last iun for:

10 System fullp updated - There are currently no further updates far this Jul 2008 (Acknowledged)
o UsEr

- Estracts Last Run Status
19/08/2008 07:50:00 ECS complated successfully
19/08/2008 14:01:58 5Cl completed successtully Restart
Febuild Folders
Close

22/08/2008 10:15

Feady
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General T Communication T Scheduler T Archiving T Audits & QOF ]

Task Scheduler

Current Tasks:

" Use scheduled times

Run the clinical interface at the following times: | | Check for new messages every 5 j minutes

| | | | | Suzpend polling during the following times to allow other
scheduled processes to operate. DLM will automatically
suzpend polling.

Polling Interval Diay Options

=" Run ever day
" Do Mot run at weekends

" Run Only on the days shown below

ad | s | e |
v ~ v I Lzing the palling interval option is recommended only if
you have an 'always on' network, connection to avoid
I v d v unneceszary call charges. v
Configure Download Manager ‘ Configure Tazk Schedular ‘

0k Cancel |

If you want to amend the time at which the DLM runs:
1. Open GP Communicator and select Tools - Options.
2. Click on the Scheduler tab.

3. Click on the Configure Download manager button at the bottom centre of
the window.

4. Amend the times in the window which appears.

& Run Every da}l— .
" Do Mat run at weekends

" Run Only an the days shown belaw

add | Ea | peee |
W ¥ Tue ¥ [¥ Sat Using the polling interval option iz recommended only if
you have an ‘always on' network. connection to avaid
W Mon @ Wed @ unneceszary call charges. F

Configure Download M anager ‘ tfigure Task Sched |

oK Cancel |

Clinical Schedule

The details of when the Clinical Interface will run can be found at the top of the Mail
Gateway application.

The interface can either be set to run at a set series of times each day, or to check
for messages at a fixed interval (polling), e.g. every 30 mins).

"o Mail Gateway

Chinical Scheduls

The Clinical Interface will run at the fallowing tmes:
08:30,11:00,14:30,15:30,17:30

on the following days:

Sunday, Maonday, Tuesday \wWednesday, Thursday Friday S aturday

Bun Mowl

Tha Cliwisal lnbarffara aze lzsbnes sk OG0T Ae 22000000
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Scheduled Times

If you wish to change the times at which the Clinical Interface checks for messages:
1. Open GP Communicator and select Tools - Options.
2. Click on the Scheduler tab.

3. Amend the Clinical Interface times in the five boxes on the left-hand side.

E prion
Genaral T Communication T Schedul
(& Usascheduledtimes " Use

Fun the clinical interface a1 the lollcwing times: Check i

EENENENEN
' : ' schedul
SUSPEN
Scheduled Times Day Options
i (% Run every day
(" Do Motun atweekends
(" Run Onky on the deys shown below
= [~ 3 3 Usingth
o haw
= [+ =3 unnece:

Polling Interval

If the Interface checks for messages Every xx minutes, this will be indicated as
illustrated below. The option Use Polling Interval will be selected (middle pane).

It is not necessary to set up exclusion times to avoid audit generation as poling and
audit generation processes can run together.

. Mail Gateway

Clinical 5 cheduls-

The Clinical Interface will run at the following times:

Ewvery 30 minutes

on the following days:

Sunday Monday, Tuesday Wednesday, Thursday Friday,5 aturday

Hun Mow!

Exclusion times

Exclusion times are set up to avoid clashes with reindex and backup. To set
exclusion times:

1. Open GP Communicator and select Tools - Options.
2. Click on the Scheduler tab.

3. Click on the Add button to add any times when you wish to run reindex or
backup.
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]| scheduler | awchiving ] Audistd

times: | | Check for new mezsages every b j minutes

Suspend palling during the following times to allow ather
zcheduled proceszes to operate. DLM will autoratically
zuzpend polling.

add | | |

Ilzing the polling intersal option iz recommended only if
you have an 'alwayz on' network, connection to avoid
unneceszan call charges.

LI I B e s

Scheduler T Archiving T Auditz & QOF ]

{* |lze poling interval Tazk Scheduler

] Current Tazks:
ez || Check for new meszanes every b = rinutes

Suzpend polling during the following times to allow ather
scheduled proceszes to operate. DLM will autornatically
zuzpend polling.

Add | |

|Jzing the polling interval option iz Eessssasedad o

wou have an ‘alwayz on' network g = Suspend Times E|

unneceszan call charges.

Add Suzpend Time
Configure Download Efom li T l— =
(]S | Cancel | E
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Reindex/ Vissced/ Reboot.bat

1. On the main fileserver, get to the DOS command prompt by clicking Start
then Run.

2. Type command then press Enter.

3. At the flashing prompt, type at then press Enter.

Command Line

Each M T W Th F B6 =08 AM ciuisionsdinstallsdistribsuiss

uppsreindex.cmd c:Swisionsinstallsdistribsvissupps . B8681
2 Each H T W Th F § Su B3:88 AM casuwtsresrehoot  hat

G

4. Additionally, go into Windows Control Panel (Start - Settings - Control
Panel) and double click the Scheduled Tasks icon.

& Scheduled Tasks

File Edit Yiew Favorites Tools Advanced Help
QBack - ) - (T | O search Folders | -
Address ij scheduled Tasks

Name = i Schedule I Next Run Time: i Last
Folder Tasks #® |2 add Scheduled Task
ckup |F'.t 22:00 every Mon, Tue, Wed, Thu, Fri of every week, starting ZD,I'DE;,I'ZDU?IJ
a_IREINDEX Ak 05:15 every Mon, Tue, Wed, Thu, Fri, 5...  05:15:00 23/08/2008 05:1

Ii]ﬂ Rename this item
[y Maove this item
D Copy this item
¥ Delete this item

5. Items to look for in both locations which may require exclusive access are:
e reindex.cmd — auto reindex
e vissched.exe — Pocket Vision

e reboot.bat/ tsreboot.bat (or anything similarly named) — automatic
server reboot

Interim Reports

Daily generation of nGMS audits will make interim QOF Report generation less useful.
Interims can still be run, and submitted for view in QMAS. If the audits are being
generated for today, the report will be produced almost immediately since the
underlying searches will already be up-to-date. This includes VES practices who
previously had to submit a request to generate the interim report overnight.

If you want an Interim report for a prior financial year, this will take longer as this
always involves regenerating the searches using the audit from that year. The
patient groups from these searches are stored using different names (prefixed $QPS)
so that they remain separate from the current year group.

On a VES, a prior year Interim report will always generate an overnight request.
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Reminder changes

e To activate a reminder, first select either the Monitoring or
Reporting view (see page 11), right click on audit line with inactive
reminder, and select Active Reminder. Select again to inactivate
the reminder.

e |f there is no reminder text for this line, the Edit Reminder form wiill
be shown.

e For the nGMS audit, the Reminder text is the same for each line in
both reporting and monitoring views.

e A reminder for an audit line can be active in either reporting or
monitoring views for nGMS audit but not both. A reminder can be
inactive in both reporting and monitoring at the same time.

¢ Reminder text can incorporate fields to express dates, such as
QOFDATE, which show up in Consultation Manager reminder text
appropriately.

e Hovering with the mouse over an audit line with a reminder will
show the reminder text, if Audit Line Tooltips is ticked in the View
menu.

Reactivating the reminders

Reminders will be retained from the previous version, but the new QOF audits in
DLM 270 mean that none of the reminders will be activated. Once again, you will
need to activate the ones you need. Reminder text is the same for both the
reporting and monitoring views, with the exception of the reference date.

For the nGMS audit, you can activate reminders in either monitoring or reporting
views.

¢ If you want to activate any of the monitoring view lines, set the
view in the Clinical Audit toolbar to All Audits & nGMS
Monitoring from Audit Source. (Audit Source is explained on
page 11).

¢ If you want to activate any of the reporting view line reminders, set
the view in Audit Source to nGMS Reporting.

You can have a reminder active in one group (eg monitoring) and this will make it
automatically inactive in the other set of audits (eg reporting) (or vice versa).
Alternatively a reminder can be inactive in both reporting or monitoring. The same
reminder text appears in both views

To activate the reminder, there is a new option Active Reminder on the right click
menu which when clicked and ticked, activates an inactive reminder. To inactivate
an active reminder, right click and select Active reminder again.

Once you have activated the reminders you want, you will then need to generate the
reminders. Switch to the All Audits & nGMS Monitoring from Audit Source, then
from the Generate tab, click on the button Generate reminders for
[month/date].
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Thereafter, reminders will be generated during the daily and monthly generations
automatically, provided you have this option set.

Reminder text with date fields

Reminder text is the same in reporting and monitoring audit views.

Date fields such as QOFDATE can now be added to reminder text, which when
displayed in Consultation Manager, will automatically insert the date instead of
saying "before reference date".

For example, previous reminder text might have read:

"CHD: last cholesterol in 15 months to reference date >5.0mmol/l or NO
cholesterol”

which now becomes:

"CHD: last cholesterol in 15 months to QOFDATE =>5.0mmol/l or NO
cholesterol ",

and translates in Consultation Manager as:

e For Monitoring, the last date QOF reports were generated, eg
"CHD: last cholesterol in 15 months to 28/01/2008 =>5.0mmol/I or
NO cholesterol "

e For QOF Reporting, "CHD: last cholesterol in 15 months to
31/03/2008 =5.0mmol/l or NO cholesterol"

1] 0.00% CHDO7 EXCEPTIONS: CHD first diagnosed in last 3 mths
0 0.00% EPTIONE: Ay of the above ptions 1
0 0.00% CHD07 NUMERATOR: Pts_ with CHD with cholesterol in last 15 mths

r
Edit Reminder

0 0] ¥ Acive oK i
o 0.0 + 5 miths
CHD: last cholesterol in 15 months to QOFDATE » 5.0

g E rmmal/l or NO chalesteral Cancel fors recorde
o 0. Help erol target in |
1} 0. sterol target §
o 0.0 = Ty T

1} 0.00% CHDO08 NUMERATOR: Pts. with CHD with last cholesterol in last 15

=) 186 100.00% CHD 08 NEGATIVE: Pts. with CHD with last chalesteral in last 15 mths > &
155 4.45% CHD09 DENOMINATOR: Pts. with CHD who are eligible

o 0.00% CHDOY EXCERTIONT: Registerad in last 3 mths
0 0002 CHONG EXCEDTIAN?: Pie neuiiahls recarded in last 16 mih

In Consultation Manager, the reminder appears thus (where 28/01/2008 was the day
the audits were last generated):

O]

[ ] =
tient Detail C Itti
Sier o=l I =onSStoNS | vy nnne Yvette ADAMS 80V -
Links I Guidelines 1171011927 (F)
Grid l Tests I Therapy |1 [ CHD: last cholesterol in 15 months 1o
[ Frio. [ Clinician] 28/01/2008 » 5.0 mmal/| or MO
lets PILS Leaflet AH | stesicial ,
n=14) 2. QI Give Alcohol Advice to this patient
; Supply (4]
ffected eye(s)
twice aday forb
3
07 capsule(s)
ETE THE
isk medication it
nnkar AH
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Upper case must be used for the date field but it can be placed anywhere in the
reminder text.

For nGMS audits only, the following can be used:

QOFDATE - 1st April next (reporting) or last generation date
(monitoring)(QOF audits only)

REFERENCEDATE - 1st April for the current financial year (QOF audits only —
only useful for the nGMS reporting audit).

BASELINEDATE - Inclusive; same value as CUTOFF which is last day of
previous month for monthly generations, today for daily.

FLUCYSTART - Start of flu period current financial year, 1st September
FLUCYEND - End of flu period current financial year, 31st March
FLUPYSTART - Start of flu period previous financial year, 1st September
FLUPYEND - End of flu period previous financial year, 31st March

Other fields that can be used, for example for non-nGMS audits, are:
CUTOFF - Set to the last day of the previous month (non nGMS audits only).
and quarters 1-4 start and end dates:

Q1_START, Q1_END, Q2_START, Q2_END, Q3_START, Q3_END, Q4_START,
Q4_END

Reminder text

Hovering with the mouse over an audit line with a reminder will show the reminder
text, if Audit Line Tooltips is ticked in the View menu. If unticked, this is switched
off.

L+ Aug 2008 - Clinical Audit - All Audits & nG
Leildl Status Searches Patients View Help
Audit Source: |AII Auditz & nGMS5 Monitoring j

B2 k] &,
Monitd » Toolbar nGMS Quality Qutcome Framework 2007-8
. 1. QOF - Clinical 2007-8
i | = v
i E Audit Source 2. Q0F - Additional Services 2007-8
v Status Bar - 3. QOF - Organisational 2007-8
rame 21. Records QOF Indicators 2007-8 (Version 11011, 04703

i 4. Data Quality Audits for nGMS Contract 2007-8
01. Data Quality - CHD 2007-8 [Version 11011, 04/03/200:

VICES o audit Line T|:||:||ti|‘:|5 3451 Total Practice Population

| 200 16 04E% Pts. with Read codes indicating CHD
~ 0 000% Ptz. cumently taking Mitrates [BMF ca

ndical Results Or'l":.l' . 04 nonnny Pro with Framingham scare > 15%

S - DG CHD: MO diagnosis Read cods, Framingh ez
or nGMS Contract Z0U07-8 ramingnam score > 4%
0 000 Pts. with JBS risk score 10 - 20%

ZHD 2007-8 [ersion 11011, 04/03/2 0 000%  Pts withJBS risk score 20 - 30%
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Other changes

Scrolling

You can now use the mouse scroll to scroll down the Clinical Audit screen and Patient
List.

National Prevalence Day Report

National Prevalence Day Report will still be run on 14th March but from 2008, it will
not be used to calculate prevalence by QMAS. QMAS will instead use data from the
end of year report of 31st March.

Force Full on Advanced Generation

There is a new option on Advanced Generation - Force Full - which is a Helpline aid.
It generates incremental searches from scratch.

Delete old audits

We strongly advise that you take the opportunity to tidy up your Clinical Audit
module. This will greatly improve performance

e Particularly delete any audits you are no longer using.

¢ Delete any audits without any version number or date.

1. Clinical Audit - File - Maintenance Mode.

2. Right click on the audit heading (green or blue) to be deleted and select
Delete Searches.

If you are still using old audits that have no version number, and you still want to
use the audit, then email data.services@inps.co.uk who will discuss re-authoring the
audit and give it a version number.

Purge your old groups in Patient Groups

We strongly advise you to remove obsolete patient groups. See Remove obsolete
patient groups on page 33.
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GPC

You have seen how daily generation of audits can be scheduled from Mail Gateway
(see Scheduling the daily generations on page 18). The same screen can be reached
from within GPC by selecting Tools - Options then the Audits & QOF tab.

@ GP Communicator.

File View MBS Import  Help
Refresh [N

= | O E.EB .@ Q

Back Resalve Incoring xt I | Treetiew  View Refresh  Address  Find

Ol.l'ﬂ° S Options. ..

Folderllem | it agour profile
- @ Ouwom

+ & Atention
+ ¢ Outgoing
+¢59 Incoming
Addiesses
L] Events

FReady MAINTENANCE MODE @ 2600172008 1410

General T Communication T Scheduler T Archiving T Tranzlator T Entrust Profile T

~ O0OF Generate options -

Usze the following options to automatically generate Clinical Audits. Monthly audits, if selected, will be generated on the first day of each month after the QOF
Fieport for that month has been generated.  This will be a5 soon as possible after midnight, taking into account any exclusion times that have been set. For
daily auditz [which include the DOF auditz] you can get which days of the week and a time that you want it to run, If a DLM ig in operation at that time, the
audit generation will wait until that process has completed. Select Generate Reminders if you want Reminders generated at the same time as the audits.

— Generation Options

05:30 W Sunday Exclusion times
0530 v Monday Do not generate during the follawing times:
05:30 W Tuesday 00.00 to 03.00

[0B30 W ‘wednesday ¥ Generate Feminders Hi00teiZnd

05:30 W Thursday

05:30  [v Friday

Ll oo add | Edt | Dekte |

Maonthly W Clinical Audit Generate

ak I Cancel
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Mail Gateway

As well as the access to the scheduling of daily generation of nGMS audits using the
Schedule button (see Scheduling the daily generations on page 18), there are other
changes in Mail Gateway.

f@ ey SUael ey

Every 10 minutes, except 1200t 1215

tondan, T uesaay,Wednesday,Thursda_l,l,Friu:Ia_l.J

Biun Mol

EIEIX

Wiew Log

||T here were no erors

Sunday at 06:00 Monday at 06:00 Tuesday at 06:00 ‘»ednesday at
06:00 Thursday at 08:00 Friday at 06:00 Saturday at 06:00

Run Mol

: Yiew Log
11:34 09401 /2008 Q T ’7@3': Rerar

Fegular Sent Dec 2007
Interim  Ack'ed  08/11/07
FRegular  Sent Moy 2007
Fegular Sent Oct 2007
Fegular  Sent Sep 2007
Fegular  Sent Aug 2007
Fegular Sent Jul 2007

FRegular  Sent Jun 2007
Fegular  Sent b ay 2007

' 15:27 o 28/01/2008 Viewlog | |||Regular Ack'ed Apr2007

10 The system iz up to date

| Feady

Figztart
Fiebuild Folders
Cloze

|@ 28/01/2003 15:32

The Clinical Schedule (top left) and Download Manager (middle
left) panes will show red if there is a error in either. The traffic
lights have been removed.

The QOF Report section in the middle right pane is now divided
into two tabs: QOF Report and Generation.

The QOF Report tab gives information about the dates that the
regular and interim (if any) QOF Reports are sent to QMAS for the
current year. The status of the audits is shown, for example, Sent
or Ack'ed.

The Generation tab shows in detail the progress of a generation,
eg Processing daily audits : Started - 12:13. The following
screenshots illustrate generation in progress. It also gives the date

30

Vision 3 - DLM 270 User Guide



that the last Monthly audit was run and when the next is due. Any

exclusion times (see page 19) set up in the schedule are listed.

¢ Note that in Scotland, the SCI extract box will be temporarily

hidden by the Generation Progress.

e The Encryption Service previously in the bottom pane has been

removed.

F@ Pl et evays

Ewem 10 minutes, except 12.00ta 1215 -

Monday, T uesﬂ.ay,Wednesday,T hurzday Friday

Bun Mol

11:34 03/01/2008

‘IT"'IBIE WES 1Mo emorsg

Sunday at 06:00 Monday at 06:00 Tuesday at 06:00 Wednesday at
06:00 Thursday at 06:00 Friday at 06:00 Saturday at 06:00

Fiun Mol

A last i al 15:27 on 28/01/2008

Wiew Log

Wiew Log
Generation  QOF Feport

Wiew Log

10 The system is up to date

: Ready

The QOF Repart has been
generated for Dec 2007,
Maonthly audit generation
enabled.

Feb 2008

Hest daily will run tomormoe at
06:01. last run 09401 /2008

00,00 ta 0001
Schedule

Restart
Fiebuild Falders
Cloze

28/ /2008 15:33
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Mail Gateway

r Clinical Schedule

The Clinizal Interface will run at the following times:

on the following daps:
Sunday Mondap, T uesday Wednesday, Thursday, Friday,Saturday

Bun Howl |

The Clinical Interface waz last un at 11:30 on 22/04/2008

Wigw Log |

There were ho emars

— Download banager Schedule
The Download tManager will run at the following times:

Sunday at 07:00 Monday at 01:00 Tuezday at 07:00 *Wednesday at
01:00 Thursday at 01:00 Friday at 01:00 Saturday at 01:00

Fun Howl |

The Download Manager has newver been run

r— Other Proceszes

& DTS Client Log
" DTS 851 Log

Yiew Log |
I Geheration GOF Heportl

— &udit Generation

Proceszing D aily Audit Feport:
Started - 14:41

konthiy hdar 2008

Mext daily will run today at 01:01,
last run 22/04/2008

The report waill not be generated
during the following times:

Schedule |

— Generation Progress

Preparing generation ...

Restart |
Febuild Folders |
Close |

Ready

1B/0/2008 | 1442

- Mail Gateway

r Clinical 5cheduls
The Clinical Interface will run at the following bimes:

on the following days:
Sundayp Monday, Tuesday Wednesday, Thursday, Friday, S aturday

Bun Mowl |

The Clinical Interface waz last run at 11:30 on 22/04/2008

Wiew Log |

There were no enors

r— Other Processes

% DTS Cliert Log
" DTS 5L Log

Wiew Log |

— Download Manager Scheduls
The Download Manager will run at the following times:

Sunday at 01:00 Monday at 01:00 Tuesday at 01:00 Wednesday at
07:00 Thursday at 01:00 Friday at 01:00 Saturday at 01:00

Run Howl |

The Download Manager haz never been run

I Generation GO0F Heportl

—Audit Generation

Frocessing Daily dudit Report;
Started - 14:41

Monthly bar 2008

Mext daily will un today at 0701,
last un 22/04,/2008

The report will not be generated
during the following times:

Schedule |

— Generation Progre

reference date" for 18 June 2008

Counting "Smoking: last "informed dizzent"’ recorded more than 15 mths before

Restart i
Rebuild Folders i
Close I

Ready

| 18/06/2008 | 14:44
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Patient Group changes

Remove obsolete patient groups

This is a new option which has been introduced so you can bulk delete all old groups
no longer associated with clinical audit.

We suggest you run this utility when you receive DLM 270. Then run it
again after importing and generating a new version of an audit, or
after deleting an audit.

Once you have run the purging of obsolete patient groups, loading the Patient
Groups module may be quicker.

Unless you specifically want them, we strongly advise you delete all the old audit
groups and groups formed from MIQUEST queries.

1. The Remove Obsolete System Patient Groups utility will delete any groups no
longer associated with clinical audit. If you want to keep any of these, you
should save them first (Group - Save As on an individual group line) before
running the utility.

2. Access this option from Group Applications - Remove Obsolete Patient
Groups. It immediately searches for candidate groups.

Select which type of sustemn groups wou want to remove. If you have specific groups you want
to retain from these categonies then save them agz uzer groups in Patient Groups before
continuing.

System Groups

There are 29397 patient groups that are no longer connected with a Clinical Audit. These
groups are niot needed for auditz and their contents are very likely to be out of date.

[ Delete theze groups

MIGUEST Groups

There are B0 patient groups that have been generated by MIQLEST quenies. These
groups are only needed to generate MIQUEST responses and they can be regenerated by
rerunning the MIGUEST queries.

[ Delete theze groups

Cancel

3. You are told on the Remove Obsolete System Patient Groups screen how
many system groups there are, no longer connected with a Clinical Audit. As
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they are very likely to be out of date, you can delete them. Tick the box
Delete these Groups.

4. You can also choose to delete outdated MIQUEST groups by ticking the box
under MIQUEST Groups.

5. Click on Delete to start the process running, which may take some time. You
can Stop this process at any time and it will restart from the interrupted
stage.

6. When finished, the total number of deleted groups is shown. Click OK.

Select which type of syztem groups you want to remove. If you have specific groups you want
to retain from these categaries then save them az user groups in Patient Groups before
continuing.

Systemn Groups -

There are 29397 patient groups that are no longer connected with a Clinical Audit. These
groups are fiok needed for auditz and their contents are very likely to be out of date.

F Lelete these groups

MIGQUEST Groups-

There are B0 patient groups that have been generated by MIGQUEST queriez. These
groups are only needed to generate MILUEST responzes and they can be regenerated by |
rerunning the MIQUEST gueries.

Remove Groups

F [relete thes

-
- | ) 29457 patient groups have been deleted.

Training Tip - Deleting individual or multiple groups

The option to delete user groups individually has not changed.

To delete one group, from the front screen in Patient Groups, first display the group
you want (selecting Set Filter if necessary). Click on a group name so it is
highlighted then right click and select Delete.

To delete more than one group:

1. Double click on the name field of the first group you want to delete.

2. Repeat for any other groups you want to delete. A red dot is placed by each
line to show it has been selected.

3. Right mouse click and select Delete.

A Group Selection screen is shown listing the groups you selected for
deletion.

At this stage you can still select or omit any of the groups listed. Either click
in the box Select All (to select all the groups), or click on each group you want
to delete. This will highlight them.

34

Vision 3 - DLM 270 User Guide



6. Then click OK.

— @S = O & 5

]_Name / Description ator _E
= IHD1 |hd Pts Far Test Pur CaLLISTER 1z
IHDZ2 Ihd Pte Mewer Smok CaLLISTER s
OWERTA Ptz Ower 75 Ay | ISOM HILL s

' PEAK Patierts With More CALLISTER [BE
REF_TODAY  |Referrals Made Tod LISOM HILL (NH]

® |SMORJULY Smoking Excluding |ISOMN HILL i
|THER&FY Patients Prescribed CaLLISTER 1z
I TOTAL Tatal Practice Popu CaLLISTER s
_WELLINGTON |Asher welington | ISOM HILL [BE

2 Groups selected for deletion, |I
™ Select &l 0K l Cancel | Help
1

7. A Group Header - Delete screen is displayed. You can either click Delete All
to delete all the groups in one go; or delete them individually using the
Delete button.

Group Header - Delete

Mame : ]||-|D1 [~ Inactive

Description : !Ihd Pts For Test Purposes

Drelete Al | Abart I Delete I Cloge
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Browse Options menu - extra options

There are new options on the Browse Options menu:

ii Patient Groups

‘ﬁ Group BEEEEEE e Group Applications  Window  Heln
£ | = | v Sortby Name & : New options are:

Coith Count ———— Sort by Operator

Name 4 | Ctrl+F for Set Filter

$3574 Sort by Date Clear filter - Ctrl+C

iiggz Sart by Operator Select an Audit Line

Refresh View F5

$aCEZ2 Set Filter ... Ctrl+F nd Microalburni

$a4CED 3

$4COUIRE Clear Filter Cir+C

FaCR1 s jabetes Both Se

$ACR2 Select an Audit Line o wlith Disbe

FoCR3 ’ [Diabetes Bath

$ACR4 Remeshew F2 arded Ever Wit

FACRE IF'atients Mo Proteinurna & Midcr Recorded Lazt12

Refresh View

If you run an ad hoc report while Patient Groups is open, creating a new group,
Browse Options - Refresh View or F5 will display the new group in the list.

Note that the option in Group - Refresh System Patient Groups,
when system groups are recreated, may take some time, and you are
warned if you select this option. This updates the patient groups with
recent registration changes so that the patient lists reflect recently
transferred out patients. Patient groups are groups beginning $PAT for
date of birth, applied date, name etc.

Patient Groups

] ‘_\ This option will refresh the System Patient Groups and will take some time - are you sure you wish to proceed?
L]

Yes Mo

See also: Training Tip - Sorting patients in a Group on page 47 using Group -
Refresh Selected Group.
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New Group Filter options

The initial display of the list of groups on the front screen is, by default, limited to
user groups (for All users, and including Active and Inactive groups), and excludes
system groups. This is a consequence of DLM 270.

You can choose the groups to be displayed more relevantly using the enhanced
filters. The filter you select will be stored (per user).

Click on — on the toolbar or select Browse Options - Set Filter or do Control F.
The new features you can use are to:

You can now select
groups by Current
Set filter | _User or Selected user

Select Browse Filter

Select U
s User Groups are
(¢ AllUsers © Selected Users  © Cunent Usef listed by default. You
Operator [Login name] |Staff - can now filter system
55 bt Syztem System Supervizor | groups by audit,
STELLA WIMTER - CH brz Stella Winker oo audit subsearch,
SH BURNS rz Jayne Burns
SCENNING Ms Letters Scanned P MIQUEST or other
00H DEPUTISING Dr Dop Doctar system groups. More
‘DTNﬁ -HY Frz Olive Gantley , i than one System
group can be ticked,

as well as User in
Select Other

Select Spstem Category Select Active State

[ Audit Searches (™ fctive
I Audit Sub Searches {HShchie Category
I MIGUEST & Bath

[~ System Other

You can select groups
S —— » by keyword, or part
roup Lescnplion containg o
keyword, for instance,
| — typing diab will find all
groups with Diabetes
£l | e | i | e or Diabetic in the title

[ Suppress display of empty groups [with no patients]?

New features are:
e select groups by Current user or Selected Users.

¢ select system groups more specifically by audit search, audit sub
search, MIQUEST and/or other system groups. Note that user
groups are listed by default. You can if you wish also multi-select
varieties of system groups plus user groups.

e select groups by user, system or both categories, and for practices
with Caseload, Team/Individual Caseload.

e select groups by keyword in title, eg asthma.

o filter out groups with zero patients

e New Clear Filter icon &
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Select Users
Current user is a new option in addition to All users and Selected Users.

Use the radio buttons - either groups created by All Users, the Current user
(signed on this workstation) or by Selected users. Groups are "owned"
by users, and this can be seen on the front Patient Groups screen under
the column Operator.

e If Selected users, then select which user from the picklist by
double clicking on the user name, which displays a chevron in the
small rectangle to the left of the Operator (Login Name) column.

e To deselect users, press the All users radio button, which will clear
any chevrons.

e Alternatively, selecting Current User radio button will place the
chevrons beside the currently logged in user.

= Select Browse Filter g@

Select Users
Al ugers v Selected Uszers " Current Ulzer
| Operator [Laogin M ame| | Staff £
= 375 Mr System System Supervizor |
= STELLA WIMTER - CH brz Stella winker
SR BURMS brz Japne Bumns
SCAMMIMG = Letters Scanned
O0OH DEPUTISIMG O Dop Doctor
ﬂmr

Here, SYS and Stella Winter have been selected as Selected users by double clicking in the
rectangle to the left of their name

Select System Categany Select Other Category Select Active State
[ Audit Searches [ User " Active

[ Audt Sub Searches ™ |nactive

[ MIQUEST * Both

[ Swystemn Other

[~ Suppresz dizplay of erpty groups [with no patients]?

Group Descrption contains

(] | Cancel Clear Help

Select System Category

User groups are displayed by default. You can tick one or more of the

following under Select System Category to act as filters and filter out
the unticked groups:

Audit Searches - prefixed $AUD, $QAU, SINT, $QOF or $QPY
Audit Sub searches - prefixed $SUB, $GLO, $QFS or $QPS.
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MIQUEST

Other system groups - Patient and GP system groups, such as those
prefixed $PAT, used for various detailed analysis tabs in Clinical Audit.

You can combine ticking User groups under Select Other Category with a
system group selection, displaying both some system groups and user
groups.

Suppress display of empty groups (with no patients)?

If ticked, any filtered group with a count of zero will not be displayed.

Group Description:

Group Description contains - By Keyword, for example, put in the word
asthma to find all audits with asthma in the description; or, for example,
enter Asthma Excep which will filter for all groups with either of those two
strings anywhere in the description. What you type does not need to be a
full word, for example, diab to find any group with diabetes or diabetic in
the description. You can even search for keywords in any order, for
example, letter smear will find all the groups containing the text smear
recall letter.

New Clear filter icon

Click on & to clear the filter (equivalent to the Clear Filter on the Browse Options
menu), or use Control C. This displays the full list of user groups.
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Select an Audit line
You can browse the list of Clinical Audits and select a group from a single audit line.

Fa)
1. Select Browse Options - Select an Audit line or click on! *

t Patient Groups - Groups or Clinical Audit Search Browser

| Clinical Audit Search!

In Practice Systems
nGMS Quality Dutcome Framework 2007-8

Clinical Audit Options

[~ Reminders only ﬂa Al Audits & nGMS Moritoring v l:l Cancel

Clinical Audit Line not found in curent list - Please select another or change options

2. The screen resembles a Clinical Audit display, except that the count of each
audit is shown on the right, for example " " BPO4 DENOMINATOR: Pts. with

hypertension who are eligible = 515"".

3. You can use the expand all / collapse all icons JJ to open the list entirely
or close it up.

4. If you tick the box Reminders only, only audit lines with active reminders
will be displayed.

#i Patient Groups - Groups or Clinical Audit Search Browser

I Clinical Audit Search

Chil g ! ) 3id pn g =0

Children aged 1 year without all 3 stages of preumococeal conjugate waccine = 0
Children aged 1 year with all 3 stages of preumococcal conjugate vaccine = 0
Childien aged 1 year with ND 1st Measles = 0

Childhen aged 1 year with NO st Mumps =0

Children aged 1 year with NO 1st Rubella =0

ildhood Immunisations - Aged 2 years [Version 4, 25/10/2005)

Children aged 2 years with NO Meningococeal C ever = 0

Childien aged 2 years <= 4 months or under when had fitst Men C and had all 3 stages = 0

Children aged 2 years <= 4 months when had first Men C and NOT had all 3 stages and not had single vaccine = 0
Children aged 2 years »= 5 months and < 1 year when had first Men C and had at least 2 stages and not had single:
Children aged 2 years »= 5 months and < 1 year when had first Men C and NOT had at least 2 stages and NOT hac
Children aged 2 years given single Meningococcal C vaceing sver = 0

Children aged 2 years with MO 1st Measles =0

Children aged 2 years with MO 15t Mumps = 0

Children aged 2 years with MO 15t Rubella =01

L &) L) L) G 0 0 £ £ 22 6 L0 L L G

Therapeutics
Anticoagulants (Version 4, 02/02/2004)
Patients whose last INF < 30 =0
Patients whese last INF > 4.5 =10
Patients whese last INFi < 2.0 =10
Patients whose last INF > 30 =0 v

b3 >

Wenew

Clinical Audit Options

-z
¥ Reminders only ﬂ ﬂ &)l fudits & nGMS Manitoring ~ I:l Cancel

Mo audit fine selected - Flease select a line or press Cancel
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1 Patient Groups - Groups or Clinical Audit Search Browser

T Clinical Audit Search

In Practice Systems A

Additional Auditz for nGMS Contract

Administration

Cardiovascular System

Childhood Pneumococcal Catch-Up Campaign 2006-7

Datab Changes Affecting QOF DMO08 Reporting

Endocrine/Metabolic Disease

Genito-Urinary Disease

Health Promotion

Local Delivery Plans

Patient Profiling

Preventative Procedures

QOF Dataset and Business Rules ¥7 - Removed Codes

Respiratory Disease

Risk Scores

Screening

Skin Digease

Social/Personal History

Therapeutics

Women's Health
nGMS Quality Outcome Framework 2007-8

1. QOF - Clinical 2007-8

2. QOF - Additional Services 2007-8
3. QOF - Drganisational 2007-8
4
5

_ Data Quality Audite for nGMS Contract 2007-8

. Expiring Exceptions for nGMS Contract 2007-8
D omain-specific Expiring Exceptions 2007-8 [Version 11011, 04/03/2008)
Indicator-specific Expiring Exceptions 2007-8 [Version 11011, 04/03/2008)

Taotal Practice Population = 3451
CHD/Stroke/BP/Diabetes: lagt BP Recording exception recorded more than 15 mths before reference date =0

CHD /S toke/BP/Diabetes: last mawimurm tolerated antibypertensive therapy exception recorded more than 15 mitks befor
< | >

Clinical Audit Options

I Beminders anly == || [alAudts & nGMS Monitorine ¥ | | cancel

Mo audit ine zelected - Pleasze select a line or prezs Cancel

5. For QOF audits, select the view you want from the Audit Source box at the
bottom of the screen (see page 11):

1. All audits & nGMS Monitoring - This view shows all
Clinical Audits with statistics up to the end of last month and
the nGMS Audit showing daily statistics (including data up to
the most recent daily generation), based on a QOF
Reference Date of "today" inclusive.

2. nGMS Reporting - This view only shows the nGMS audit
(including data up to the most recent daily generation)
based on a QOF Reference Date of standard end of year (1st
April).

3. QOF Results Last Reported - This view shows what you
sent in the last submitted report to QMAS - the Regular
(monthly) report.

4. QOF Results Last interim - This view shows the data of
the last generated interim report, if run.

6. Find the audit line you want in exactly the same way as you would in Clinical
Audit. Click on a main blue line Audit Group (eg, QMAS Returns and
Monitoring Audits) to expand the red clinical area lines beneath (eg QMAS
Returns - Clinical 2007-8). Click on a red line to expand the clinical categories
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beneath, which are green headings (eg CHD QMAS indicators). Click on the
required audit line, coloured black, to select it, then click OK; or double click
on it.

7. If a QOF audit is selected, the group is created there and then, on the fly.

# Patient Groups - [Work Group]
ﬁ- roup  Browse Options  Group applications  Window  Help

EeEdA4 0020808 - =@ & & H-Br A~

Al

Marme Description Count | Date Time Inactive | Operator Category

* [$AD000G00 | Chdl 155 |04/09/2008 |10:2816 |No SYS System
$AUDOOOEUT  fHppertersion Register 516 |04/09/2008 |10:2852 [No ke System
ACTRAPID Actrapid 14 31/07/2006 |14:57.43 |No DR ALISOM HILL User
ALLIMMTM Al Pts Had Immunisations Last Tm 5 2270172003 |12:54.36 |No DR MCALLISTER User
ASTHAREM Asthma Register, Not Removed From Register 771 10/07/2008 [10:05.27 |No DR ALISOM HILL User
ASTHMA \bgthma Regi Including Removfed From Register s 10407 /2008 |09:58.40 \Mo DR ALISOM HILL User
ASTHMADS 772 1040742008 |09:59.07 [No DR ALISON HILL User
BF15090 Ay Bp Over Bp150/90 2 26/07/2004 [11:58.56 |No DR ALISOM HILL User
CO050203 Requiring First Smear Recall Letter 454 |05/02/2003]13:66.31 [No DR MCALLISTER User

rvonne Adams 1141041925 -

illiam Allwood 16/03/1936 e

william Anderson 314011923 o

Trewvar Banett 2140241923

Tracey Barzey 2441041930

Thomas Eel 2841141911

Thomas Eel 04/09/1924

Termy Bennett o1/02/1921

Stuart Balton 230241946

Stewart Booth 1841241943

Steven Bowers 08/02/1926

Stephen Bowles 03/03/1932

Stanley Briggs 22401 /1953

Shirley Brown-Bolton 16/08/1323

Shaun Bulmer 144031952

Sandra Canavan 087051942

Sally-Anne Chambers o101 1927

Rose Clarke 230711947

Fonald Claxton 1170471923

Rici Copley 23/071927

Richard Corigan 16/04,/1330

Richard Coultate 04/0441527

Richard Coungel 204101947

Richard Cowbum 0741241934

Richard Craven 22071965

Radley Davey 24/041319

Phyliis Dawes 05/06/1920

Philip Della Puppa 0370641933

Philip Dhir 0340741924 =

=5 Dol EEWEERT-PP]

Ready

8. The system takes a moment to save the group if a saved copy does not yet
exist; otherwise it will save the group from the last audit generation. Note
that if the audit you select has not yet been generated (for example, a newly
imported INPS audit), you will see the message: This Clinical Audit has not
yet been generated - the Patient Group is not yet available. OK

CABrowser

This Clinical Audit has not yet been generated - the Patient Group is not yet available

9. The screen refreshes with the selected audit group shown amongst other
groups, depending on what category of groups is chosen in Set Filter.

10. If you click on the Date column, the audit group you have chosen should be
shown at the top of the list.

11.You then have several options:

e You can click on Select Audit Line again if you want to select a
secondary group - this too will be shown at the top of the screen if
the Date column is sorted by latest first.

e Or select a secondary group from those currently displayed. If not
currently displayed, use Set Filter to change the display to other

42 Vision 3 - DLM 270 User Guide



group categories, for instance, Audit Searches, or all groups with
DIAB in the description.

Or make your selected audit group into a Work Group ® . Then
various options: either save it with a different name, or double click
on it to display a red dot beside it in the left-hand column. Then
the Work Group can be used with a second group.

In your selected audit group, you can view the patients, their
relevant clinical detail (single click on a name in the group); or
right click within the list of patient names to sort, print, save group,
or open Consultation Manager for a specific patient.

Note that if you see a red triangle warning on the Clinical Audit Search screen, then
this is a reminder that the clinical audits need to be generated.

# Patient Groups - Groups or Clinical Audit Search Browser

[

bbb

11. MH QOF Indicators 2008-3 (Version 12003, 14/11/2008) ~
& Total Practice Populatian
4 MHO2 REGISTER: The practice can produce a register of patients with mental ilhess 4 pts)

MH0S DEMOMIMATOR: Pts. with schizophrenia bipolar affective dizorder or other paychozes who are eligible
MHO3 EXCEPTIOM: Ptz. with only Lithium therapy qualifying for the regizter
MHOS EXCEPTIOMNZ: Registersd in last 3 mths
MHO9 EXCEPTIONZ: Pts. unsuitable, recorded in last 15 mths
MHO3 EXCEFTION4: Infarmed dissent. recarded in last 15 mths
MHO3 EXCEPTIONS: Pts. excepted from MH Quality Indicators recorded in last 15 mths
MHO3 EXCEPTIOME: Mental health diagnoziz code in the last 3 mths
MH 09 EXCERTIONY: Any of the abowve exception 2 - B
MHO3 HUMERATOR: Pts. with schizophrenia,bipolar affective disorder or other psychoses with a review in last 15 mths
kH 09 MEGATIVE: Pts. with schizophrenia bipolar affective disorder or other papchoses with MO review in lasl
MH 04 REGISTER: Ptz. on Lithium therapy [for MHO4 and MHOS only)
MHO4 DEMOMIMATOR: Pts. an lithium therapy who are eligible
MHO4 EXCEPTIOM: Ptz. with MO lithium prescription in lazt & mthe before reference date
MHO4 EXCEPTIOMNZ: Registered in last 3 mths
MHO4 EXCEPTION: Pts. unsuitable, recorded in last 15 mths
MHO4 EXCEPTION4: Informed dissent. recorded in last 15 mths
MHO4 EXCEPTIOMNS: Pts. excepted from MH Quality Indicatars recorded in last 15 mths
tHO4 EXCEPTIOME: lithium first prezcribed in lazt 3 mths
MH 04 EXCEPTIONT: Ary of the above exceptions 2 - B w

Clinical Audit Options

[~ Beminders only

Press the ‘0K button to select this audit line

ﬂa [Al Audits & nGMS Manitaring | ok | Concel |
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List most recently used groups

On the Group menu, the nine most recently used groups are displayed and can be
selected in a similar way to the most recently used documents in Microsoft Office
products.

# Patient Groups - [Work Group]

el Browse Opfions  Group Applications  Window  Help

B View Selected Group —
[ Refrech Selected Groupis) ] Date
| 1| Refresh System Patient Groups |z

i 1200
| Select Patient... F3 29/
b 1500
| Make Wark Group 07./0;
| Clear Work Group 070
! Save Work Group e
f 290
o] Group Operations ¥ | o3

Jow Close Work Group List

Lindo

1 Patients With History OFf Asthma

2 Problern Populate - Hypertensive Disease

3 Referrals Made Today

4 Patients Prescribed dsthma Therapy

S Diabetic Patients Mo Type 1 Or 2 Recorded By Read

Exit
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Generate History

In the Generate History option B~ (used to bulk add a specified Read coded
History entry to a group of patients), the new feature is that you can now browse the
Read dictionary in the Read term window (press F3).

1. First, highlight the group line to which you want to add a history.

2. Clickon &7~
-8 &~ F
Inactive| |  Generate History for SALCOHOL... |
lo DR MCALLISTER Syztem
lo DR MCALLISTER Syztem
Io DR MCALLISTER System

3. At the History Add screen, you can now use F3 in the Read Term window (or
double click) and browse the Read dictionary.

Ewvent Date: Clinician; ™ Private
|29 January 2008 |D["*‘|i3°” Hil ...'_] W In Practice

Riead Term for Characteris

| ~Find Read Code

Comment;: Code:

] | - Cancel

Help

Read Dictionary

10

Tuype of Characteristic: )
y? - Fead Hierachy ™ Display from Farmul: [~ Display By Kewword
Diagnosis vi

ErdiDate 1.... Histary / symptoms
1— 2.... Examination / Signs
3.... Diagnostic procedures
4.... Laboratory procedures
5 ... Radialogy/physics in medicine
B.... Preventive procedures
7.... Operations, procedures, sites
A.... Otker therapeutic procedures
9.... Adminiztration
& Infectious and parasitic diseazes
B.... Neoplasms
C.... Endocrine, nutritional, metabolic and immunity disorders
F1D.... Diseases of blood and blood-forming argans

|%

Synanyms: [~ Display Synonyms
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Single click to view

When viewing the patients within a group, a single click (rather than the previous
double click) will show clinical data in the right-hand column. The mouse wheel can
be used to scroll.

Patient Groups screen now open maximised

Patient Groups will now always open maximised.

F3 to select patient

Whenever the Patient Select icon * is active in Patient Groups, pressing F3 will
now bring up the usual Vision Select Patient screen.

Work group can be overwritten or saved when closing

When you have made a group into the work group, when closing it, the prompt for
do you wish to save is now followed by the existing name and description so you can
overwrite it or amend the name/description before saving. You also see the same
message if you make a "system" group a workgroup and attempt to save it with the
same name. Would you like to replace the existing Work Group?

15:36.45

Mo DR ALISON HILL

2 3140142008 User

967 |15/02/2002 |02:35.29 |Ma 55 User

3/0 |07/03/2003 [10:45.36 |Mo DR MCALLISTER User

%5 joml ' g |
336 |26/t k ;@J
193 |29/

3?4 ggi Hame : HBAS I Inactive

EET |29

i .
= Description : |F'atients Hbalc Recorded

ok, Cancel |

Patient Groups

! E Would you like to replace the existing Work Group ?
]

Yes Mo

You can change the name slightly and if it were a system group, it would then be
saved as a "user" group.

If you click No, you are returned to the previous prompt Would you like to replace
the existing Work Group?
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Training Tips

None of these are new options but are not well-known.

Training tip - creating an empty group

To create an empty group from scratch, first use the Clear Work Group option 0 if
you already have a Work group in use.

. » . ] Lo
Then select a patient * , and click on to save the work group, giving it a name
and description; click OK. This creates a user group with one patient. With that

/i\ .

group highlighted, you can then add more patients to the group using ’

H .

Remember to save

Training tip - sorting groups list by two different categories

On the front Patient Groups screen, listing the user and/or system groups, you can
click on the column header to sort, eg Description.

To further sort, hold the Control key down and click on a second column, eg Date.

Training Tip - Sorting patients in a Group

If you make a user group into a Work Group, then use Group - Refresh Selected
Group, you can sort the patients within a group by Date of birth, Date patient
applied to practice, Date transferred out, or Surname. Select one of these options
and press Refresh. You can save the group with a new name, if required, or
overwrite the existing one.
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EesdA4 o0 82808 o~ L@ & B-El- &-|F
Mame Drescription Count | Date Time Inactive | Operator
DIABETES Froblem Populate - Diabetes T8 |[TRMEM00205:34 55 No X
DIABETICS Diabetics 158 [12/02/2003|12:45.56 |Na DR MCALL
DIAB_ANN Diabetic Pats Annual Check Done 48 3040842002 |16:36.12|Na DR ALISO
DIAB_HBA_M  |Diabetic Pts No Hbalc Last 12m 35 30408/2002 |16:30.07 [Na DR ALISO
DIAB_HBA_Y  |Diabetic Ptz 'With Hbalc Last 12m 34 3040842002 |16:25.54 [Na DR ALISO
DIsB_M_aMM  |Diabetic Ptz No &nhual Check Last 12m 23 30408/2002 |16:37.21 [No DR aLISO
HEA MNdlerka 104 1240242003 11:57 .58 |Na DR MCALL
HE&1 &/l Pt Hbal Ever 104 [12/02/2003113:28.31 [No DR MCALL
HBA12 Patients Hbalc Recorded Last 12m 92 12/02/2003 1207 46 |Na DR MCALL
HE&2 &/l Pt Hbal Less Than 7 Ewer =] 12/02/2003(13:29.31 [No DR MCALL
HBAZ All PtHbal Less Than 7 Ever 72 1240242003 {13:30.37 |Na DR MCALL
HE&T Hba Less Than 7 =) 12/02/2003{1213.02 |Na DR MCALL
HBAFLAST Diabetic Patients Hbalc Recorded Last 12m B 12/02/2003 |12:46.36 {Mo DR MCaLL
HBAFLASTT Diabetic Patients Hbalc Recorded Last 12m 3 12/02/2003 |12:58.00 {Nao DR MCaLL
HBAL Mdlerka 104 1240242003 |12:00.56 |Na DR MCALL
HEALAST Patients Hbalc Recorded Last 12m 92 12/02/2003{12:09.03 |Na DR MCALL
HBE&M? Hbalore Than 7 . S5 MCALL
HBAS Patients Hbalc Recorded El ALlsO
HIST Patients with Histary OF Asthma ALISO
HYPERTENS  |Problem Populate - Hypertensive Disease Group: S
i I fts kor Test Fiiposes HBAFLAST1 :Disbefic Patients Hbalc Recorded Last | MEALL
IHD2 Ihd Pts Mewver Smaker MCALL
OVERTS Pts Qwer 75 Ajy S ot Groun on': - ALISO
PEAK. Patients with Mare Than 2 Peak Flow Readi Pon: [Date of Bith =l pmcau
REF_TODAY  |Referals Made Today ALISO
THER&FY Patientz Prescribed Asthma Therapy MCALL
TOTAL Total Practice Fopulation Refissh | Cancel | Hep | MECALL

[Siman Brown 25/04/1951 |

You can sort patients within a group by date of birth, or surname, or reverse sort, by

right clicking within a list of group patients.

%Group Browse Options  Group Applications  Window  Help

EEE+ 00 8C0C8 - B S
| MHame Description Count| Date
$AUDO000DT | Tatal Practice Population 3480 |03/09/2002
$AD000002  |\Wamen Aged 25-64 1002 |03/09/2002
$4UD000003  |Patients Excluded From T arget By Flag 93 03/09/2002
$AUDO000004  |Hysterectarny 1] 03/09/2002
$4D000005  |Follaw-Up Stopped 0 03/09/2002
3400000008 |Refused 0 03/09/2002
4400000007 |Inappropriate 1] 03/09/2002
$4UD000002  |Hysterectomy By Read Code 10 03/09/2002
3400000003 |wiomen Eligible For Target 833 03/09/2002

Samantha Cavanagh 11/01./1947
Micola Flurin 281241949
Maviz Graneli 12/04/1939

Jodie Langford fuoy T
Joan Leach 02/084 W Sort Patfents by Surname ;
Jenrifer Leslie 08/054 Sort Patients by Date of Birth
Jean Limbert 22/07Y Reverse Sort
Gillian turphy 28/024
Ada Young 10/09/]  Print This Group. ..

Save This Group...

COpen Consultation Mgr...
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Training Tip - Printing groups

When viewing the patients in a group, you can use the right click menu options to

Print this group.

i Patient Groups -

[SACE2 Ace Inhibitors]

‘ﬁ Group Window Help

EEL

Yvonne Adamsz 11101927 1901 /2004 RAMIFRIL cap
"vonne Adamsz 03/ /1345 © | |z3/0z2004 RaMIFRIL cap
williarmn AlBasha OB/ /41949 ~ | |2FA0asz004 RAMIPRIL cap
wfilliam Mo Sort “

illar Al sort Patients by Surname

W!Il!am Amo; Sort Patients by Date of Birth

"williann Andr -

W alter Azqu Reverse Sort

W alter Azgu

P At Print This Group...

\ialet .-’-'«tkir. Save This Group...

\ida Badd Open Consultation Mar...

Wera Bang 19/02/1924

S alaria Flaram 191210976
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Consultation Manager changes

Group Select

Within Consultation Manager, using Consultation - Select a Patient Group, you
can now select a group from a choice of two tabs:
e Group

e Clinical Audit Search

First click on Select a Patient Group from the Consultation menu.

Consultation Manager - Patient Groups
meultation  Summary  Guidelines  Add  List Wiew Window Help

Al

M=t

ACTRARID

ALLIMMTM All Ptz Had Irmmunizations Last Trn
BP15090 Ay Bp Ower Bp150,/90

CO0s0203 Requinng First Smear Recall Letter
C1050203 Requiing Second Smear Recall Letter
C2080203 Requirng Third Smear Recall Letter
C3060203 Requirng Fourth Smear Recall Letter
Clos0203 YWomen Ineligible For Smear
CURREMT Problem Populate - Currently Felevant

NIARETEC Proklarm Pamnilzba - Nizhalas —

< | >

2

Fa’
%

If you then click on , you will reach the search browser screen with two tabs for
Group or Clinical Audit. The Clinical Audit search browser tab is displayed first.
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# Consultation Manager - Groups or Clinical Audit Search Browser

Group T Clinical Audit Search
11. MH QOF Indicators 2007-8 [Yersion 11016, 28/08/2008) ~
Total Practice Population = 3451 ;

MHO8 REGISTER: The pra an produce a reg

kHO3 DEMOMIMNATOR: Pts. with schizophrenia bipolar affective dizorder or other psychozes who are eligible = 17
MHOS EXCEPTIOMNT: Ptz with only Lithiurn therapy qualifving for the register =0
MHO3 EXCEPTIONZ: Registerad in last 3 mths =0
MHO9 EXCEPTIOMZ: Ptz unsuitable, recorded in lagt 15 mthe = 0
FMHO9 EXCEPTIONS: Informed dizsent, recorded in last 15 mths =0
MHOS EXCEPTIONS: Pts. excepted from MH Quality Indicators recorded in last 15 mthe =10
MHO9 EXCEPTIOMNE: Mental health diagnosis code in the last 3mths =0
MH 09 EXCEPTIONT: Any of the above exception 2 - B =10
MHO3 HUMERATOR: Pts. with schizophrenia bipolar affective disorder or other psychoses with a review in last 15 mths
MH 09 MEGATIVE: Ptz with schizophrenia,bipolar affective dizorder or other pspchozes with MO review in las!
MH 04 REGISTER: Pts. on Lithium therapy [for FIHO4 and MHOS only) = 0
MHO4 DEMOMINATOR: Pts. on lithium therapy who are eligible = 0
tHO4 EXCEPTIONT: Pta. with MO lithium prescription in last & mths before reference date = 17
tHO4 EXCEPTIONZ: Registered in lazgt 3 mthe =0
MHO4 EXCEPTIOMNZ: Ptz unsuitable, reconded in last 15 mthg = 0
tHO4 EXCEPTIOM4: Informed dizzent, recorded in last 15 mthe =0
MMHO4 EXCEPTIONS: Pts. ercepted from MH Quality Indicatars recorded in last 15 mthg =0
tHO4 EXCEPTIOME: lithium first prescrbed in last 3 mths =0
tH 04 EXCERPTIOMT: Any of the above exception: 2-E=0 £V

Clinizal Audit Optiohs

[ Beminders anly ﬂ a |.-’-‘«II Audits & nGM3 Monitolin;j QK | Cancel |
Help

Press the '0F button to select this audit ine

Click on the Group tab to list the patient groups (user by default until a filter is
applied).

# Consultation Manager - Groups or Clinical Audit Search Browser

Group T Clirical Audit Search
M ame Dlescription Count Diate Time | Inactive | Operator Cateqary <
4 A (=] f A
ALLIRTM All Ptz Had Immunizations Last Tm 5 22/01/2003 1254 Mo DR MCALLIE User |
BP15090 Ay Bp Over Bp150/90 2 260772004 1158 Mo DR ALISON | User
Cons0203 Requiing First Smear Recall Letter 454 05/02/2003 1356 Mo DR MCALLIS User
C1080203 Fequiing Second Smear Fecall Letter 0 05/02/2003 1366 Mo DR MCALLIE User
C2050203 Fequirng Third Smear Recall Letter 0 05/02/2003 1256 Mo DR MCALLIS User
C3050203 Requiing Fourth Smear Recall Letter 0 05/02/2003 1356 Mo DR MCALLIS User
CI050203 ‘wiomen |neligible For Smear 93 05/02/2003 1356 Mo DR MCALLIS User
CURREMT Frobler Populate - Currently Relevant 9502 15/02/2002 0234 Mo S5 Uszer
DIABETES Probler Populate - Diabetes 158 15/02/2002 0234 Mo S5 User
DIABETICS Diabetics 158/12/02/2003 1245 Mo DR MCALLIE User
DIAB_AMMN Diabetic Patz Arnual Check Done 46 30/08/2002 1636 Mo DR ALISOM | User
Dl&B_HBA_M  Disbetic Pts No Hbale Last 12m 35/30/08/2002 16:30 Mo DR ALISON | User
DI4B_HBA_ Y | Diabetic Pte 'With Hbalc Last 12m 34 30/08/2002 16:25 Mo DR ALISOM | User
DI&B_M_AMMN | Disbetic Ptz Mo Anhual Check Last 12m 233040872002 1637 Mo DR ALISON | User
HE& Mdlerka 10412/02/2003 11.57 Mo DR MCALLIE User
HEAT12 Patients Hbalc Recorded Last 12m 9212022003 1207 (Mo DR MCALLIE User
HBa2 Al Pt Hbal Less Than 7 Ever £9/12/02/2003 1323 Mo DR MCALLIE User
HBa7 Hba Less Than 7 B9/12/02/2003 1213 Mo DR MCALLIE User
HEBATLAST Diabetic Patients Hbalc Recorded Last 12m E 12/02/2003 1248 Mo DR MCALLIE User
HBATLAST Diabetic Patients Hbalc Recorded Last 12m B 12/02/2003 1258 Mo DR MCALLIE User i
HRATI ACT1A | Nishakic Patiante Hhal e Pacordad | act 17m F7 N7ANM2MNA 11-RE (kA M ALISOM L lear
] o[ ]
Group Options
Set Filter... | Clear Filter Befrezh | 38 Groups oK | Cancel |
Help
Press the 0K button or double-click ta select a Group
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Group Search Browser

The Group tab lists groups, both system and user depending on the filters selected
in Set Filter. Thisis similar to the Set Filter in Patient Groups - see page 37. Using
Clear Filter will return to the full list of groups. Highlight a group, and click OK.

Clinical Audit Search Browser

You can make a choice from a Clinical Audit line. Switch to the Clinical Audit
Search tab. The display is similar to the Clinical Audit screen except that the count
of each audit is shown on the right, for example " = 49",

Use the expand all / collapse all icons Jj to open the list entirely or close it up.

For a QOF audit, select the view you want from the Audit Source box: All Audits &
nGMS Monitoring, nGMS Reporting, QOF Results Last Reported (see page 11).

Ticking the Reminders only box shows only those audit lines with active reminders.

Drill down to find the audit line you want in exactly the same way as you would in
the Clinical Audit module. Click on a main blue line Audit Group (eg, QMAS Returns
and Monitoring Audits) to expand the red clinical area lines beneath (eg QMAS
Returns - Clinical 2007-8). Click on a red line to expand the clinical categories
beneath, which are green headings (eg CHD QMAS indicators). Click on the required
audit line, coloured black, for your selection (eg CHDO1 REGISTER), then click OK; or
double click.

If a QOF audit is selected, the group is created there and then, on the fly. The
system takes a moment to save the group if a saved copy does not yet exist;
otherwise it will save the group from the last audit generation.

#1 Consultation Manager - Groups or Clinical Audit Search Browser

Group T Clinical Audit Search

Health Promotion ~
Local Delivery Plans
Patient Profiling
Preventative Procedures
QOF Dataset and Busi Rules ¥7 - R d Codes
Respiratory Dizeasze
COPD [Version 2. 15/02/2005)
Total Practice Population = 3451
Patients with a diagnasis of COPD = 21
Pt OFD taf it i the 0
Patients with a diagnasis of COPD taking Antimuscarinic Bronchadilatars in the last 12 months = 0
Patients with a diagnosis of COPD taking Compound Erachodilators in the last 12 manths =0
Patients with a diagnosis of COPD taking Theophylines in the last 12 months = 0
Patients with a diagnasis of COPD taking Inhaled Corticosteraids in the last 12 months =0
Patients with a diagnosis of COPD on Oxygen in the last 12 months = 0
Patients with a diagnosis of COPD taking Leukotriene Receptor Antagonists in the last 12 months = 0
Palients with a diagnosis of COPD without pneumococeal vaccine in last 5 pears = 21
Patients with a diagnasis of COPD with preumaococcal vaccing in last b years =0
Patients with a diagnosis of COPD without influenza vaccine in last year = 21
Patients with a diagnasis of COPD with influenza vaccing in lagt year =0
Patientz with a diagnosie of COPD without FEV1 recorded in last pear = 21
Patients with a diagnasis of COPD with FEV1 recorded in last year =0
Patientsz with a diagnosie of COPD without smaking status recorded ever =0
Patients with a diagnasis of COPD with smaking status recorded ever = 21
Patients with a diagnosiz of COPD with last smoking status showing smokers = 4
Palients with a diagnasis of COPD with diagnasis confirmed by spirometry = 0
Patients with a diagnosis of COPD with diagnosis not confirmed by spirometry = 21

Patients 65 ¥ ower without COPD recarded but who might be considered to have COPD =0 -
< ¥
Clinical Audit Options
[~ Beminders only =|E LCancel

Mo audit line selected - Please select a line or press Cancel
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Consultation Manager - [Patient Groups]
fpconeottation’ JSummary  Guidelines  Add  List View Window Help
4 : '

Al

T P40
SAUDD0D600 CHDO1 REGISTER: The practice can produce a reqiste [William Anderson 31/01f1923
"vonne Adams 1141041925 | |23/07/1995  ANGINA
illiam Allwood 16/09/1936 T |03s02/2004  Tschaemic heart dissase
Ny 3 lzchaemic heart dizease Placed on register: 23/07/1935
Trewvor Barrett 2140241929
Tracey Barzey 2441041930
Thomas Eell 28114191
Thomas Eell 04/09/1924
Temy Bennett 014021921
Stuart Baltan 23/0241946 C||Ck|ng on a patient name
Stewart Boath 1841241943 q e A a o
Steven Hhirs 05/02/1926 shows their clinical details in
Stephen Bowles 09/09/1932 the r|ght_h and pane
Stanley Briggs 22/01/1953
Chirlan Breun Baltan 1E/MRA 97

For further help using groups within Consultation Manager, see the on-screen help
under Getting Started - Patient Selection - Groups of Patients.

Reminders now show reference date from nGMS audits

Reminder texts, generated from Clinical Audits, can now show a date relevant to the
last generation (for example, whether the patient data is based on today for
"monitoring” reminders, or end of year (1st April) for "reporting reminders™). See

Reminder text with date fields on page 26.
_OX|

[ ] -
tient Detail i [tati
fiertDetais | Consulttions | o o v one ADAMS 80V -
Links } Guidelines 1171071927 (F)
Grid I Tests ] Theragy 1. [ CHD: last cholesterol in 15 manths to
[ Fric..] Clinician] 28/01/2008 > 5.0 mmoal/l ar NO
lats PILS Leaflat AH | ek
n=14) 2. [ Give Alcohol Advice to this patient
L Supply (4)
fffected eyels)
twice adayfor s
3
0) capsule(s)
ETETHE
isk medication —
nnkar AH
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Cancelled audit reminders

Cancelled audit reminders for a patient remain cancelled until the patient is removed
from the group (when the reminder is deleted), the reminder is uncancelled by the
user, or reminders are regenerated in an Advanced Generation in the Clinical Audit

module.

Audit reminders can be cancelled on the patient record in Consultation Manager
either by using the right mouse menu on an audit line reminder and Cancel, or by
double clicking on the reminder line; either has the effect of crossing the reminder
line through. All reminders can be cancelled on an individual patient basis.

Yvonne ADAMS 82Y - 11/10/1925 (F)
1. [ EHO:me BE i 15 manths befors toref

2. [ CHD: no betablocker in & months to reference
date

3. [} DEP: Case finding for depression NOT done
in 15 months ta reference date

4. [ SMOKE: Smoker on the co-morbidy register
MOT offered smoking cessation advice during
15 months to reference date

5. [1STROKE: no BP in 15 maonths to reference
date

E. [ Give Alcohol Advice to this patient

Removal of Classic Framework

Note that in a DLM in the near future (currently scheduled for DLM 290), the plan is
to remove the Classic Framework view of the patient record in Consultation Manager.
We strongly recommend that any users still using this view move to a Vision 3 view

as soon as possible.
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Search & Report changes

Contains or Not Contains in Criteria Select

A number of Criteria Select screens now have Contains / Not contains as an option
(rather than Starts / Not Starts), allowing you to put in a part number or text.
Contains is not case sensitive.

Criteria Select where Contains can be used include: Communication numbers, Drug
Name (see below), Formulation of drug, Drug Read code, Surname, NHS Number and
CHI number.

Searching on Drug Name

When doing a drug search, you must now use the option Contains/Not Contains on
the Criteria Select for Drug Name, instead of Starts/Not Starts.

To search for drugs with similar names (for example, All patients on prednisolone),
use Drug Name with Contains. This is case insensitive and will also find drugs that
do not contain the selected name. Existing drug name searches will still work but
when you edit them you will be prompted to change them to “Contains”.

M Criteria Select

Full Reviewn:

0Ok Cancel | Help |

Acute and Fepeat lzzue Therapy

Acute and Repeat Issue Th ~

: Drug name
- Action Group
 Athoricer & Containg ¢ Mot Containg
-9 Batch number
- Clinician " Stats " Mot Starts

@ Date prescribed

-: Date prescription printed Select Dug

-@Dispensing pack size

-@Drug ‘

@ Drug Read code
% Drug name

-@ Drug printed
- End date
-@meulalion of drug e Add Mew | Delete Cancel

< >

Contains is not case sensitive and includes the whole drug name in the search.

The previous criteria of Starts/Not Starts is hidden for new ad-hoc searches in DLM
270 and replaced with Contains/Not Contains.

When editing existing searches that use Starts/Not Starts criteria, when selecting the
drug name criteria to edit, if the current criteria is for Starts or Not Starts, the
criteria will be automatically changed to Contains or Not Contains respectively. The
Starts/Not Starts options will be disabled (ie visible but not selectable) to indicate the
change. The search words will not be changed.
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When exiting the search, if it needs saving because criteria have changed, it will
check to make sure there are no drug name criteria still using Starts/Not Starts. If
found, you will be prompted to change them and saving the updated search will not
be permitted. You can still exit the search without saving changes though.

Other ways to search for drugs are:

Search on Communication numbers

e To search for a single drug - use Drug in Criteria Select and then
the Select Drug button to find a specific medication with name,

form and strength.

e To search for a range of drugs - use Action group.

When searching Communication numbers, use Contains, so you do not have to
specify the full area code in From. Note that spaces cannot be ignored, for example,
if you are searching "020 7501 7000", you could type in "7501 7000" but not
"75017000".

Full Reviewy

- B)X]

[l

0k Cancel | Help ‘

Communication numbers
- Authoriser

-@ Communication number

~ Input Dperator
-@Type of number

Communication numbers

Communication number

(¢ Equal: © MotEguals ¢ Range
i " From (™ Starts 'With

™ Containg " Mot Contains
From:

Add New | Delete Cancel

Search & Reports screen stays maximised

Once the Search & Reports screen has been maximised, it will remain so.
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Inclusive date ranges

M Criteria Select

Full Review

Dates entered in Criteria Select will in future always be inclusive unless you remove
the tick from the Inclusive box. For example, If you enter dates in a date range on a
Criteria Select form for date of birth, these will now, by default, be inclusive dates.

M(=1E

Fiemaove Al

0k Cancel | Help

-@Bilth Surname ”~
—@Bilth place

-@EHI Number

L& CHS GP

- Capitation Supplement

-4 Completed flag for RFA

-8 Current NHS Mumber

~g: Date TP/HB/CSA requested ni
-@Dale TP/HB/CSA sent records
-@Dale action requested of TP/

|-l Date of Birth

0 [IMC] &
ed to practic

en 01 Jan 20

-@Dale patient appli
-@Dale patient was accepted by

Al M bn rnnacdn oot ba TOMUD N

v
$

Fatient D etails
Date of Birth

" Equals © MotEqual: ™ Range

" Before { After £ Ml
After:

|01 Jan 2000 W Inclusive
Before:

|01 Jan 2008 W Inclusive

Add MNew | Delete
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Sort display of Ad-Hoc Searches

The list of Ad-Hoc Searches that have been saved, and those distributed with the
system, are listed under the green heading Ad-Hoc Search & Reporting.

AP M2 B R H OO

Templates #| |(AProb Populate
Patient Reports = |CdDiabetes Searches
Target Reports [JAsthma Searches
Retferral Reports [OReferrals Today

Capitation Reports
Health Fromotion Banding Reports
Drug Usage Reports
Cervical Cytology Recall Searches
Carer Reports
Ad-hoc Search & Reporting
Q1 0241241997 Cumently Felevant ssarch
criternia
Q 0241215937 Default &l Clinical D ata
Report
(1, 0241241997 Default Encounter Report |
QD2.-"12.-"1 337 Default Full Report =
Q) 0271211997 Default Health Check Card (A Schedule
Report
Q 02/1215997  Default Home Vit Report
Q 02121597 Default Medical Histary Repoart
Q 02/12/1597 Default Therapy History
Repart
&k Q) 30/08/2002 Diabetic Pats Annual Check
Done [00:00:01)
&% CL 20/08/2002 Diabetic Pats Mo Annual
Check Done [00:00:07]
& ##% ), 30/08/2002  Diabetic: pts with HBAT ¢ last
120 (00001 6) Sl B
258 3 = |
WReady
o = T = F

|

A% AR A 4

[ [

This Ad-Hoc list can be sorted by Name (its description) or by date (that it was
created or last edited), using View - Sort by Name, or View Sort by Date.

B L Sorthy Name
v Sort by Date

e

Set Search Filter

——

ts | v Toolar

orts v Status Bar

on E
spol Schedule Mode  FS

gy Recall Searches

You can also narrow the full list down by using View - Set Search Filter.
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Select Filter

Select Users

(¢ AllUgzers 1 Selected Uszers O Current User

X

Operator [Login name]  Staff -
b1 Spztem Systern Supervizor

STELLA WIMTER -CH brs Stella ‘wWinter b

SR BLUIRMS brz Javne Burns

SCAMMIMG bz Letters Scanned

DOH DEPUTISING Or Dop Doctor

EI\I,IR-"E| - HY brz Olive Gantlew g
L | »

Dated

* 0On any date " Between

Dezcription contains

2l [z

0k | Cancel Clear Help

The various filters are:

Select Users - Either All Users, Selected Users, or the Current
User signed on to this workstation. If you choose Selected Users,
specify the user(s) in the Operator picklist, by double clicking on
the user name to select more than one. Selected users display a
chevron in the small rectangle to the left of their name. to
deselect, select the All users button.

Dated - Either On any date or Between. If Between, then
choose the date range - the left-hand box is the From date and the
right-hand the To date. Clicking on the arrow displays a calendar
for you to click on a date. Use the left and right arrows to move
back or forward a month.

Description contains - Enter a word or part word, eg Diab, to find
all searches which contains those letters in their description. This
is case sensitive.

Click OK. The Set Search Filter menu option is ticked if a filter is in operation.

To remove filters, View - Set Search Filter and use the Clear button.
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~ Select Users -
o allUsers ¢ Selected Users Curment User
|Operator [Login name] |Staff a
i 5SS bdr Sypstem Spztem Supervisor
[STELLAWINTER - CHN Mrz Stella \Winter —_—
et SR BURNS bdrs Javne Bums
|SCAMNING Mz Letters Scanned
% |O0H DEPUTISING L Oop Doctar ——
IOLMNE - Hv trs Olive Gantlew ¥ I
4 3
i i
01y f [ Dated-
et 7 On any date i+ Betwesn
15 last I 10404/2008 - | 10404,/2008 b
rthe | N « EEEFYEIEIE » |
3zt E Mon Tue Wed Thu Fri Sat Sun
1 [N F SC T (G o7 =
i T8 94w o12 13
14 15 16 17 18 19 20 Dhsar ] Help ]
1eck 21 22 23 24 X/ OB X AN 1
= 28 29 30 1 3 4
s1c T B L e \/
3 Today: 10/04/2008
: last ooy To select a date from the

calendar, click on one of
the down arrows
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Group Input for Ad-Hoc Search

You can now select any group or clinical audit line for use in Group Input in an Ad-
hoc search. There is NO NEED to pre-save a group from an audit as this method of
group input will find the list of patients created at the last audit generation.

Note that if you select an input group from the clinical audit browser, then each time
that search is run it will regenerate the group at that time. The patient list will be
current, as at the last generation of that audit line (which depends on if itis a
monthly or daily audit).

If you want to run the search later using the patient list as it was at the time the
search was created, then you need to save the patient group beforehand as a user
group (in Clinical Audit - swap to [month/year] tab, highlight audit line, right click
and Save As); then select that user group as the input group from the group list in
the Group browser, not the Clinical Audit Search list.

At the Ad Hoc Search: New Search screen, click on the Select button by
Group Input, or double click within the Group Input window.

¢ SEARCH: New Search

File —Edit Maintenance Help

Search Input = Report Qutput|view |
Group Input: | Elect IGroup Output:
Search Details | Report Details £dd Entity
earch D etails | eport Details |
Patient D etails Patient Details [All)
Do you wizh to include patients if & i | Mew | |
match iz found on any entity, or only if = -
matches are found on all selected -
i Cloze | Help | Save bz |

The groups are listed on two tabs - Group or Clinical Audit Search, similar
to the Group browser in Patient Groups and Consultation Manager.
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FOMRABURRY H OB B

Templates

Patient Reports
Target Reports
Reterral Reports
Capitation Reports
Health Promotion Banding Reports
Drug Usage Reports
Cervical Cytology Recall Searches|
Carer Reports

Ad-hoc Search & Reporting

(dProb Populate
[ODiabetes Searches
[dAsthma Searches

(Raf

for

Ie Tadas:

Search Input
Group Input:

Select

Report Qutput|view
Group Output

Groups
Search Details | Add Entity | Report Details
% )ﬁ . 7
Group I
Desciiption Count | Date [ Time [ Inactive Operator Cateao_ ~| [
3574 aid jon : 54 DR ysiem
$4CE Ace Inhil 465 2003/03/14 1625 No DR MCALLISTER System |
$4CE2 Ace Inhibitars 465/ 2003/03/12 16:04 | No DR MCALLISTER System
$4CE22 Patients With Diabetes Proteinuiia Aind Microalbur 0/2003/0317 1354 No DR MCALLISTER System
$4CED Ace Inhibitars 465/ 2003/03/17 1351 |No DR MCALLISTER System
$4COUIRE  Acquired Hypothyroidism 132/ 2003/02/05 11:37 | Na DR MCALLISTER System
$4CA1 Patients fcr Recorded Ever With Diabetes Both ¢ 0/2003/02/101524 | No DR MCALLISTER System
$4CRZ Patients fcr Recorded In The Last 12mWith Dia 0/2003/02/101524  No DR MCALLISTER System
$4CA3 Patients No Act Recorded Ever with Diabstes Bc £9/2003/02/10 1525 |No DR MCALLISTER System
$4CA4 Patients No Proteinuria & Ni At Recorded Ever W/ 0/2003/02/11 1143 No DR MCALLISTER System
$4CAS Patients No Proteinuria & Ni et Recorded Last 12 0/2003/02/11 1143 No DR MCALLISTER System
| | $4CA7 Patients No Proteinuria & Ni At Not Recorded Eve 0/2003/02/11 1143 No DR MCALLISTER System
$4CAA Paients Proteinuria & Ni Acr Recorded Ever with 0/2003/02/11 1526 No DR MCALLISTER System
D $4CAB Patients No Proteinuria & Ni et Recorded Last 12 0/2003/02/11 1526 No DR MCALLISTER System
m $4CAC Patients No Proteinuria & Ni At Recorded Ever W/ 0/2003/02/11 1526 No DR MCALLISTER System
m SADVICE  Advised Ta Take Aspirin 0/2002/04/04 11:47 | No DR MCALLISTER System
2 $4F Atrial Fibilation 143/2003/04/04 11:43 | No DR MCALLISTER System
— $4F1 Patients With Fiecard Of Atial Fibrilation 56| 2003/04/04 1251 |No DR MCALLISTER System
$6F2 Patients With Fiecard Of Atial Fibrilation 3/2003/03121307 | No DR MCALLISTER System
$4F3 Patients With Fiecord Of &tial Fibrilation With & 53/2003/04/04 1251 |No DR MCALLISTER System
$4F4 Patients With Fiecard Of Atial Fibrilation 53/2003/04/04 1251 |No DR MCALLISTER System
KAl CAHAL Alenhnl Advice 13RR ANNAANAA2 1RAZ (M MR MCALTISTFR Sustem i
| [
Group Options
Set Fier. | Fefresh ‘ BECTT Cancel
Press the ‘0K’ button or double-click to select a Group

Selecting a Group for Group Input to an ad hoc search

Use the Group tab on the Search & Reports - Groups of Clinical Audit
Search Browser to select a group from the list of groups.

You can filter the list of groups using Set Filter.

Set Filter for searches

In Set Filter, you can set the Filter to display specified groups:

e by all users, selected users or current user (see page 37).

¢ by specified system groups - audit searches, audit subsearches,
MIQUEST, or other system groups;

e In Group Description, you can search for an ad-hoc search by a
part description, for example, putting in DIAB will find ad-hoc
searches with diabetes or diabetic in the title.

¢ You can suppress all groups with a zero count of patients.

The Clear button clears any filters and returns to the list of all user groups.

Refresh brings the list of groups up to date.
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firoun I Clinical Audit Sear
L= BEle ' S =k =
th Prwd,Chd [} | N
. Select U
Patients Aged 74 Andfl | =00 oot 5
Total Practice Populati v All users " Selected Users " Cument Uzer
Pat?ents W!th D?abete Operator (Login Mame] S taff -
Patients With Diabete: ¥ = B
Ratignts With Diabete STELLA'WINTER - CN Mirs Stella Winter =
Pat?ents Wfth D?abete SR BURMNS rs Jayne Burns
Ratignts With Diabete SCANNING Ms Lelters Scanned
Ratignts With Diabete 0OH DEPUTISING D1 Oop Doctor
f Patignts Wwith Diabete; 1 IWE - Hv bre Mliveas 1= 2mtlan ¥
Patients With Diabete <r| r b
Patients “With Diabete
Al Fernale Patients Select System Categary Select Other Categary Select Active State
Patients Without Hystel | [~ audit S earches W User  Active
Patients On Hrt “With B [~ audit Sub Searches Clrantive
Patients On Hrt With L [~ MIQUEST "
Tatal Practice Populati [~ Other * Bath
Patients “With Chd Or &8
Patients On Disbetic A
Patients With & Histar I~ Suppress dizplay of empty groups [with no patients]?
Patients “ith Record =
B atizmbe Lfibn Tima 2 1 Group Description contain:
< | ]
Group Options
Clear ok Lancel Clear Eilter Help | ;K | e
Press the '0K! button or double-click to select a Group

Highlight the group you want to use as an input for the ad hoc search and
click OK.

Selecting Group Input from a clinical audit line

You can input a group from an audit line.

Use the Clinical Audit Search tab on the Search & Reports - Groups of
Clinical Audit Search Browser to select a group from the list of groups.

The screen resembles a Clinical Audit display, except that the count of each
audit is shown on the right, for example " = 49",

You can use the expand all / collapse all icons J to open the list entirely
or close it up.

Select the view you want from the Audit Source box: All Audits & nGMS
Monitoring, nGMS Reporting, QOF Results Last Reported, QOF Results Last
Interim (if run) (see page 11).

Ticking the Reminders only box shows only those audit lines with active
reminders.

Drill down to find the audit line you want in exactly the same way as you
would in the Clinical Audit module. Click on a main blue line Audit Group
(eg, QMAS Returns and Monitoring Audits) to expand the red clinical area
lines beneath (eg QMAS Returns - Clinical 2007-8). Click on a red line to
expand the clinical categories beneath, which are green headings (eg CHD
QMAS indicators). Click or double click on the required audit line, coloured
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black, for your selection (eg CHDO1 REGISTER), if a single click, then click
OK.

This group will consist of patients found in the last audit generation.

# Search & Reports - Groups or Clinical Audit Search Browser

Group T ical Audit Search;

nGMS Quality Dutcome Framework 2007-8
1. QOF - Clinical 2007-8
01. CHD QOF Indicators 2007-8 [Version 11011, 04/03/2008)
02. HF QOF Indicators 2007-8 (Version 11011, 04/03/2008)
03. Stroke QOF Indicators 2007-8 [Verzion 11011, 04/03/2008) L
04. BP QOF Indicators 2007-8 (Version 11011, 04/03/2008)
05. Diabetes QOF Indicators 2007-8 [Version 11011, 04/03/2008)
06. COPD QOF Indicators 2007-8 [Yersion 11011, 04/03/2008)
07. Epilepsy QOF Indicators 2007-8 [Version 11011, 04/03/2008)
08. THYROID QOF Indicators 2007-8 [Version 11011, 04/03/2008)
09. Cancer QOF Indicators 2007-8 [Version 11011, 04/0372008)
10. PC QOF Indicators 2007-8 (Yersion 11011, 04/03/2008)
11. MH QOF Indicators 2007-8 [Wersion 11011, 04/03/2008)
12 Asthma QOF Indicators 2007-8 [Version 11011, 04/03/2008)
13. Dementia QOF Indicators 2007-8 [Version 11011, 04/03/2008)
14. DEP QOF Indicators 2007-8 (Version 11011, 04/03/2008)
15. CKD QOF Indicators 2007-8 (Version 11011, 04/0372008)
Total Practice Population = 3451
CKDO1 REGISTER: The practice can produce a register of patient: aged 18 yrs and over with CKD Stages 3-5 [Bpts] =0
CKDO2 DEMOMINATOR: Pts. on the CKD Register wha are eligible =0
CKDO02 EXCEPTIONT: Pts. on the CKD Register with BP recording exception last 15m =0
CkD02 EXCEPTIONZ: Registered in the last 3 mths = 0 w

< | E

>

= Clinical Audit Dptions -

[~ Beminders arnly =|E |AII Audits & nGMS Monitorin;_v_j | Lancel

Mo audit ine selected - Please select a line or press Cancel

Search Input Report Output|view =l
Group [rput: Group Output:
|F'atients with no spleen, splenic dysfunction or nephratic syndrome |
Search Details Selectio addEnty || Report Details Add Enfity
earch Detals | eport D etailz |
Fatient D etailz Patient Details [Al]
D..o. }I:DLI W|sht0 i.n.c:IG;Ie patients if 4 s 111
match iz found on any entity, or only if ;i S l LEw I i ‘
matches are found on all selected =
entities. o= 1 ikl I SN ]

Note There is no restriction on other people using clinical audit while
you are accessing Group Search or Group Select, but you must NOT
use Group Input or run a search during a clinical audit generation.
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Group Input for other Reports in Search & Reports

In Reports, the Group Select option described on page 62 is also available for
other reports:

Carer Report - Select Carers for these Patients then click on the Select
button at the top right.

Patient Report - Change the Options from Single Patient to Group, then
click on the Select button under the Group window.

Cervical Cytology Report - Under Input Group, click on Group of
Patients, then click on the Select button to select the group.

=
* |[Z1Prob Populate
[ODiabetes S¢|
[JAsthma Sea —Report Type
OiReferrals T ' Encounter [~ Print &l Headers [~ Search Mame
" Home Visit [ Print &l Headers [ Search Mame
" HealthCheck Card [ Print &l Headers [~ Search Name
" Medical History [~ Print &l Headers [~ Search Mame ’7
Al Clinical [~ Print &l Headers [~ Search Mame
{” Therapy History [ Print &l Headers [~ Search Mame
o Ful [~ Frint &l Headsrs [~ Search Hame
< Group Options
@ Schedule | " Single Patient
' Group
Command
Frrint
Group T Clinical Audit Search
Marne Description Court Diate Time | Inactive O peratar Cateqory |+
o
J4CE Ace Inhibitors 465 2003/03/14 Mo DR MCALLISTER System o
JACE2 Ace Inhibitors 465 2003403412 Mo DR MCALLISTER System
JACEZ2 Patients With Diabetes Proteinunia &nd Microalbur 0/ 2003/0317 Mo DR MCALLISTER System
JACED Ace Inhibitors 465 2003/03417 Mo DR MCALLISTER System
JACOUIRE | Acquired Hypothyroidism 132 2003/02/05 Mo DR MCALLISTER System
$ACR1 Patients Acr Recorded Ever With Diabetes Both ! 0 200302410 Mo DR MCALLISTER System
JACR2 Patients Acr Recorded In The Last 12m'with Dia 0 200302410 Mo DR MCALLISTER System
$ACR3 Patients Mo Acr Recorded Ever With  Diabetes Be 69| 2003/02/10 Mo DR MCALLISTER System
$ACRA Patients Mo Prateinuria & Mi Acr Recorded Ever W 0 200302411 Mo DR MCALLISTER System
$ACRE Patients Mo Prateinuria & Mi Acr Recorded Last 12 0 200302411 Mo DR MCALLISTER System
JACRT Patients Mo Prateinuria & Mi Acr Mot Recorded Eve 0 200302411 Mo DR MCALLISTER System
$ACRA Patients Proteinuria & Mi dcr Recorded Ever With 7 0 2003402411 Mo DR MCALLISTER System
$ACRE Patients Mo Proteinuria & Mi Acr Recorded Last 12 0 2003402411 Mo DR MCALLISTER System
$ACRC Patients Mo Prateinuria & Mi Acr Recorded Ever W 0 2003402411 Mo DR MCALLISTER System
$ADVICE Advized To Take Aspinin 0] 2003/04/04 Mo DR MCALLISTER System
$AF Aiial Fibrillation 143 2003/04/04 Mo DR MCALLISTER System
$4F1 Patients With Record OF Atrial Fibrillation 56| 2003/04/04 Mo DR MCALLISTER System
JaF2 Patients With Record OF Atrial Fibrillation 3 2003/03412 Mo DR MCALLISTER System
J4F3 Patients With Record OF Arial Fibrillation \with A 53| 2003/04/04 Mo DR MCALLISTER System
J4F4 Patients With Record OF Atrial Fibrillation 53| 2003/04/04 Mo DR MCALLISTER System
&I COHOL L Alrchnl Advice 13RA NN 2 Mn MR MCALISTFR! Sustem x
| o[ ]
Group Options
Set Filter... ‘ Befresh | T157 Groups LCancel
¢
Press the MK huttan ar daoble-click taoselect & Groon
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Batched and scheduled searches

As you know, you can batch searches and schedule them to run at pre-defined times.

R R VA

Templates
Patient Reports
Target Reports
Referral Reports
bed & 08/12/1999 In patients
bed  &H08/12/1999 Out patients [00:00:02)
Capitation Reports
Health Promotion Banding Reporis
Drug Usage Reports
Cervical Cytology Recall Searches
Carer Reports
Ad-hoc Search & Reporting

[OP.C.G. Searches
[OdTarget Summary Reports
[JAsthma Reports
“ADiabetes Reports
& #% G, 25/05/2000 Disbetics - Al
& () 25/05/2000 Diabetics - With HBa 1C in last & months

#mo\ 03/12/1993 Diabetics - With Mo HBa 1C in the last & months or niorecord of
HEA1 ¢ [A0:00:09)

[1Bp Reports
[JRepeat Therapy Reports

Groups
@ Scheduls
&F 1 (Q 25/05/2000 Disbetics - with HEa 1C in last A
E months =
&6k 091241999 Diabetics - with Mo HEa 1Cin  00:00:09 ik
the last & months o no record
of HB&1c
< 44 L 25/05/2000 Diabetics - Al
&k 19/01/1939 Asthma - PFR not done in last
12 months or no record of PFR
{_mg 111141933 Asthma - using bronchodilators 00:00:20 v
< | X
Ready ;

In some cases, the group output from an earlier search is then used as the group
input into the next search. If the details of the earlier search were set up prior to
DLM 270 install, then the old named group cannot be used and the search fails.

To remedy this, each search in the Batch needs to be run once as an independent
search: go into the Ad-Hoc search screen, reselect the Group Input and save the
search then select Run. You will then find that the batched searches will run

correctly.
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Searches on Staff file

When searching for staff, such as clinician, authoriser, prescriber, the list is filtered:
o to exclude GP2GP staff records created through Gp2GP filing

¢ toinclude only "Employed by practice - Yes" and to exclude
"Employed by Practice - No"

It is advisable to make sure the Display Inactive box is unticked so that any inactive
staff are not included in the displayed list.

Note that you can select more than one staff at a time by clicking on each name so it
is highlighted.

M Criteria Select I:I@@

Full TREViE‘.‘ﬂ ]

0k Cancel | Help ‘

Acute and Repeat |zzue Therapy

Acute and Repeat Issue Th ~ Bl

-@Actiun Group

- Authoriser | * Equal: Mot Equals

- Batch number

L@ Clinician Rblon i A
—®:Date prescribed D: D:-':;g BLIthDn

-@Date prescription printed Dr Jeff Green

- Dispensing pack size Drr Johin Mealister

_@ Dru Dr Lindzay Srith

9 Dr Oop Doctar

- Drug Read code Mizz D anielle Wilzon b
= Drug S Employed by practice? [ Ye: W Mo
-@Dlug printed [ Dizplay Inactive

- End date

- Formulation of drug i Add Mew | Celete
< >

Some staff searches only include staff member with a type of GP, ie staff who are

doctors and cannot by definition by employed outside the practice. These lists do not
have the Employed boxes, by nature of their role:

Patient Details search: CHD GP, Registered GP and Usual GP

Therapy (acute and repeat): Clinician, Responsible Partner, GP who signed
prescription

10S claims: GP making the claim
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Last address on Encounter Report, Health Check Card and

Home Visit Report

Oon Patient Reports * , the Encounter, Home Visit and Health Check Card Reports
will print THE LAST MAIN ADDRESS recorded for this patient in Registration -
Personal, to ensure that there is no confusion for home visits. If the last address
entered was in Registration - Address and given a Type of Address other than Main
(eg Business), then that address will not be printed. All recorded Communication
Numbers will also be printed.

Under Ad-hoc Search &

Reporting

, no change has been made to the current criteria

for the Default Encounter Report, Default Health Check Card Report, or Default Home
Visit Report, in case there are any practices which have already modified these

reports.

However, you may make your own amendments as follows to ensure the correct

address and communication numbers for the patient is displayed:

Ad-hoc Search & Reporting

i RAR A 4

O, 0241241997
O, 0241241997

3}, 021241997
3, 02:12/1997
O, 02:12/1997

O, 02:/12/1997

Currently Relevant zearch
critenia

Default Al Clinical Data
Report

Default Encounter Report
Default Full Repart

Default Health Check Card
Report

Default Home izt Report

To include only Last 1 Main address:

1. In Search and Reports under Ad-hoc Search & Reporting, click once on the

torch icon

next to Default Encounter Report, or Default Home Visit

Report or Default Health Check Card. This displays the Search Criteria

screen.

Fe

Search Input
Group Input

Select ESESHIIEPuipul [iview

I=|

Search Details

sefecions | agaEniy || Report Details

Add Eptty

~

ot Detal
Patiert Detaik (A1)

jes 1 Adlverse Fieactions (A1)
Hion drug (4]
I

102

oy © Matchany
cd O Mach Al

2. In Search Details, click on Address to highlight it.
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Click on the Selections button.
Select Category of Address.
Select Add New.

Select Main address.

Select OK.

N o o s

M Criteria Select

Full | Review

Remaove &l

Ok Cancel | Help ]

Address
- Authoriser
-@ Category of address

L3 Equal To Main address

Address
Categary of address

+ Equals © Mot Equak

-e County name
@ House name
@ House number
@ Input Operator
-e Locality name
- Post code
- Road name
@ Town name

Branch Surgery address ~
Business =
Dispensing address

Fund Holding address

Home address

Main Surgery address
Other b

Delete

To only include the Last 2 Home Phone or Mobile

8. In Search Details, select Communication numbers.

9. Click on the Selections button.

10. Select Type of number and select Add New.

11. Select Mobile phone and Telephone — home, using Control-click on both of

these for selection.

M Criteria Select

Full Reviewy

Remove Al

Communication numbers
i Authorizer

Communication number
Input Operator
| Type of number

|z Equal To Mabile phone
|z Equal To Telephore - home

0k Cancel | Help

Comrmurication numbers
Type of number

& Equals © Mok Equals

Health Link Mailbox
M obile phone
Modem
Pager
Relative
Telephone - business
Telephone - home
Telex

|

Add New Delete

12. Select OK.

13. Save the search.
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Immunisation search on Type of Immunisation

For technical reasons, it is not possible to include Type of Immunisation in Criteria
Select on an Immunisation Ad-Hoc search. On this screen, select Read code for
immunisation.

The Search & Report help file now includes a list of immunisations Read codes which
will help you find the specific immunisation and stage (select Help - Contents -
Templates and specific searches - Immunisations search criteria - Table of Read
codes for Type of Immunisation).

H Criteria Select

Full TREViEﬂ ]

Remove Al 0k Cancel | Help |

Immunizations
Read code far immunization

Immunisations
- Authoriser

@ Batch number  Equals 1 MotEquals
-@ Clinician
-@ Compound Immunigation code
-@Date of adminiztration
_@ Due date for next stage ‘EE?I.DD Single meningitiz C vaccination
-@ End date
-@Immunisatiun stage
g Immunisation status
-@ In practice
3 Input Dperator
-@Item of service claim
-@ Method of administration Add Mew Delete
g Private treatment
-Qﬁ Read code for immunization

LOf Type B571.00 Single meningitis C vaccination |
% Read description
-@Heasun for immunisation
-@Heasun for immunization given text
—g: Site of administration

Iv Hierarchy and Synonyms

< >

Full Patient Report has patient details on every page

On Patient Reports * - Full and other multi-page reports, a printed report now has

the patient's details at the top of every page, including the name, date of birth, sex,
NHS number and registration status.

All Reports now have printed "Page nn or nn" on each page.
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Read code selection

When doing a Read code search, the Hierarchical Search box on the Criteria Select
screen has been renamed Hierarchy and synonyms.

This box will now be checked by default, so looking automatically for any children of
the parent code and synonyms. Unchecking this box will look only for the exact code
specified.

Criteria Select

Full TRevieE ]

Ok Cancel ‘ Help |

All other Clinical D ata
Fead code

All other Clinical Data

- Authoriser

-@[:Iinician o Equalz  MaotEqual
-@Date of event

- End date Fead Select
-@ Episode type
-@In practice ‘
-@Input Operator

-@ Priority

- Private treatment

-§» Read code |

- Read description
-@T}lpe of medical entry

[v Hierarchy and Synonyms

Add Mew | Delete Cancel
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Training Tips

Training Tip - Asthma Register search

When searching for patients on the Asthma Register, you want to exclude those
patients who have been removed from the register.

We recommend that after selecting Add Entity - All Other Clinical Data - Asthma Data
- Asthma Register, and using Selections, choose Removed from Register and click on
the Null radio button.

- []X]
Report Output/vien -

& SEARCH: New Search

File Edit Mantenance Help

Search Input

Group Input: Group Output:
! | sl
Search Details Add Entity I Report Details Add Entity |
Search Details [Fieport Details |
Patient Details | ; Patient Details (A1)
Azthma register \ R Asthma register (4]

M Criteria Select

Full i Review
Remove Al I akK Cancel | Help |
Halh i Aoth ot — Asthma register-
—Match on all or any —| sthma register
Do vou wish to include pal Autholigel Remaoved from register
match is found on any ent] T
matches are found on all Clinician " Equals " MotEqual: " Range
entities. Input Dperator
Placed on register  Before (7 After @ Null
Read code for Asthma register
Read description
o Qﬁﬁemoved from register
0|
= Tl -
3| | d
—— 2]
Add New l Delete Cancel |
@
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Training Tip - Carers Report

When running the Carers Report, you may want to restrict the search to Carers for

*

patients with a registration status of Permanent and Applied. After clicking on —_
or selecting Reports — New Carer Report, choose between:

e All Carers, which includes every patient, regardless of registration
status.

e or Carers for these Patients. There is a drop down list for
Registration status - selecting Active means patients who are
permanent or applied. You are also prompted to select a group
name by clicking on the Select button (see Group Input for Ad-
Hoc Search which explains how to use the group and clinical audit
browser). For example, you could have beforehand created a
group of over 75s.

Patient Carer Report

Dezcription:

—Report On
Al Carers

¢ Carers for these Patients Select |

Patient Group: |

Fegisteration |4 fve =
Status: i ‘—i

— Carer Details Dutput
W Sex [ Addess W Orgarisation
W DoB v Telephone W Permizsion Date

I List Patients Cared For
7 AllFatients Cared For

" Orly the Pati

Prirt....

f

i [

Select the Dutput Format for the Patient Details:

efault Patient print format. - I Save

cdefault: O

Hint: Fatient farmats can be setup and changed Save g
it ad-hoc sez for & standard o
summary repart, dit' - 'Heport O utput!

OF LhE enL.

Cloze

ddd

[T Show Carer's Relationship Help
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Changes of TP affects Clinical Audit practice
population

When a patient has their TP changed in Registration within the same practice, a
window comes up allowing you to change it to the new TP and the reason for the
change. If you select New TP, the Date Transferred box appears. You cannot continue
with this process unless you select a date. The patient will now appear as transferred
out.

There was a problem when the patient was eventually made permanent by the new
TP. The patient appeared as permanent; however, the transferred out date still
appeared. Clinical audit ignored any patient with a transferred out date, even if they
were permanent and therefore could report an incorrect total practice population.

There is a change to the way clinical audit searches for practice population - it will
NOT exclude any patient that has a transferred out date, in other words, it includes
all patients with a registration status of Permanent or Applied, regardless if they have
a transferred out date or not.

Event Log Viewer

Software installs will now be included in the Event Log Viewer from the Management
Tools menu, Vision front menu.

System Event Log

Uszer: From Drate: To Date:

| <l Users> ] |DS;"DS£2DDB |'I 00772008 | Select Patient | | Deselect Patisnt | | Search |

Event Tupe

System Access A | Date | Time | U.| Ewvent | Patient | Detail ”~
Unzuzceszhul lagin 16/10/2007 2:26.07pm Software |... *igion install Completed. Computer name INPS-B19CC3E595...
Sucessshul login 16/10/2007 3:30.16pm Software |__. Yizion install Completed. Computer name INPS-B13CC3E595...
Logat 06/11./2007 2:45.39pm Software ... ‘Wizion install Completed. Computer name INPS-B13CC3E595...
Fassword Re-enter Failed 131142007 102002 Software | ‘igian install Completed. Camputer name IMPS-B19CC3E595.
Login Abarked 13411/2007 2.52.56pm Software |... *izion install Completed. Computer name INPS-B19CC3E595...

Installations 3/01/200810:31.59am Software |__. igion install Completed. Computer name INPS-B13CC3E595...
Dirug Dictionary Install 31/01./200810:39.59am Software |... ‘izion install Completed. Computer name INPS-B13CC3E595...
Read Dictionary Instal 2040242008 3:15.40pm Software |._. Wizion install Completed. Computer name INPS-B19CC3E595...
Software Install 2F/02/2008 356, 41am Software |__. *izion install Completed. Computer name INPS-B13CC3E535...
Frodigy Inztal 2F/02/200810:00.47am Software ... ‘izion install Completed. Computer name [NPS-B13CC3E595...

Consultations 270272002 10:14.55am Software |._. Wizion install Completed. Computer name INPS-B19CC3ER95...
Consultation started 06/03/200811:53.23am Software |... izgion install Completed. Computer name INPS-B19CC3E595...
Consultation ended 06/03/200811:55.27am Software |__. *izion install Completed. Computer name INPS-B13CC3E535...
Patient selected 18/06/200811:08. 32am Software ... ‘izion install Completed. Computer name INPS-B13CC3E595....
Patient deselected 01/07/200811:08. 04amm Software |._. Wizioh install Campleted. Computer name INPS-B19CC3ER95...

Prescribing

Drug Options Changed

D etail

High Level Drug 'warning
Medium Level Drug ‘W aming

Trime——[user evert _[pationt Workstationletan |

Low Level Diug 'Waming 108 11:08.04am Software Yision install Completed. Computer name
DrugWarnings Suppressed Install INPS-B18CC3B595.
Fieason for Drug Yarhing Ovwerr wigion 3.01 Upgrade - 270 (1 July 2008)
Deleted Records hd b
< 3 4 >
| Cloze I | Help | | Frint |
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Problems fixed

Data collection for hosted Vision practices

A problem that prevented users from running manual data collections for GPRD and
THIN has been resolved. This same problem also prevented the daily THIN automatic
collection from working. The VES support team no longer have to perform data
collection functions on behalf of practices.

Removal of File Maintenance

In DLM 280, File Maintenance will be removed from the Home menu of Vision. All file
maintenance for staff, organisations and practice etc should be done within Control
Panel (Management Tools) - File Maintenance.

Vision 3 - DLM 270 User Guide 75



