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Summary of Changes — DLM 310

The following table details changes and enhancements to existing Vision software:

Consultation
Manager

A new feature has been added to the Weight and Height
- Add forms that shows the patients current weight.
This can be viewed in imperial and metric
measurements. See Changes to Weight on page 4.

A new Label Trace button has been added in
Consultation Manager. See Label Trace Button on page
4,

Scotland - SCCRS recall advice codes See SCCRS
Recall Advice Changes - Scotland on page 5.
Scotland - The URL used by Central Vision in Tayside
has now changed. The new URL is
http://baxter.tayside.scot.nhs.uk/.

Immunisations

Changes have been made to the due dates for
second/booster MMR vaccinations. See Changes to MMR
- Due Date calculations on page 6.

Therapy

Scotland - GP10(SS)(4) Stationery has now been
withdrawn. See Withdrawal of GP10(SS)(4)- Scotland
on page 6.

Mail Manager

GP2GP - Safe Exchange Framework (SEF) error
message, see New GP2GP error message on page 8.

GP2GP - Messages received from iSoft are not being
validated correctly and are being filed. This will be fixed
so the invalid messages are highlighted and marked as
validation failures, these messages will not be filed. See
GP2GP - Invalid messages from iSoft Systems on page
8.

Scotland - SCI Store Changes - download limits see
SCI Store Changes - Scotland on page 8.

Scotland - SCI Pathology Changes - duplicate
results that have previously been filed will be
unavailable to re-file. See SCI Pathology on page 8.

Outstanding Pathology Warning - If you have more
than 1000 outstanding pathology messages, you are
prompted with a warning message; you are advised to
complete outstanding actions. See Outstanding
Pathology Messages on page 11 for further details.

Mandatory NHS No Change - Patient details now
displays NHS Number (CHI No in Scotland or H+C No.
in Northern Ireland). To view the details for a patient:
right click, select Patient Details.

Registration

Registration tabs are now displayed in two rows. See
Registration Changes on page 12.
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Management Supplementary Install Stream updates - how to check

Tools version details. See Supplementary Install Stream (SIS)
Updates on page 13.

Clinical Audit Scotland - QOF Report Changes see QOF Report

Changes - Scotland on page 17.

Mandatory NHS Number display - the patients NHS
number is now displayed when viewing the patients list
in Clinical Audit and Patient Groups. See Mandatory
NHS Number Display on page 17

Appointments

Mandatory NHS Number display - The NHS number
(or CHI in Scotland and H&C in Northern Ireland) is now
permanently displayed. See Mandatory NHS Number
Display on page 18
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New Projects — DLM 310

User Enhancements Release 1

Following discussions with Vision users on ways to improve Vision, a number of
completely new functions have been created, and changes have been made to
existing elements of Vision to improve and enhance their performance and usability.

Click here to access User Enhancements Release 1 user guide v0014

Mail Manager Enhancements

Since Mail Manager was first released to customers, there have been requests for
various improvements to be made. INPS has worked closely with customers and in
DLM310 we have addressed such requirements and introduced further enhancements
to Mail Manager. These enhancements set out to improve the existing Mail Manager
interface.

Click here to access Mail Manager user guide v004

Vision Online Services — Online Appointments

Currently, when a patient wants to book, amend or cancel an appointment at a
practice they must do so via reception. This generally necessitates a phone call or a
visit to the practice. The Vision Online Appointments module allows the patient to
manage, make, cancel and view existing appointments from their own home at a
time that is convenient to them. For the practice, it reduces the demand for
appointments at the surgery.

On Installation of DLM 310, Online Appointments will be INACTIVE on your system.
For further details about this product, contact your Account Manager.

NOTE: This feature is currently unavailable to Welsh practices.

Click here to access Vision Online Appointments user guide v0005

Northern Ireland -Emergency Care Summary (ECS)

The Northern Ireland Emergency Care Summary (ECS) is a project designed to
extract and store a subset of GP data for every consenting patient. The data is held
in a central repository called a SCI Store and is accessed by Out of Hours (OOH) and
Accident and Emergency (A&E) personnel.

Click here to access Emergency Care Summary user guide v004
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Consultation Manager Changes

Changes to Weight and Height - Add Form

A new field has been added to the weight and height data-entry forms, to show the
current weight of the patient. This is displayed as metric measurements by default.

=

| X Cancel | ¢ Help

& Weight - Add Netes | © Recall | @ HP
Date of Recording: Clinician: [~ Private

[11.June 2010 | Dr Jane Mars | ¥ InFractics

Read Term for Characteristic: \wieight: Calculated BrI
| 224..00 OVE - weight =] [57.153Kg EMI. 202

Hei

[~ Imperial  Curent Weight:

57.2Kg

Current Weight — BMI Normal

Click to view
weight in stones
4 and pounds

Click the Imperial tick box to change the measurements to stones and pounds.

Where the BMI is above or below the normal range, target weight ranges will also be

displayed which when imperial is ticked, is displayed as stones and pounds.

& Weight - Add

Mates | £ Becal | @ HF

| & ok | X Cancel

% Help

Date of Recording: Clinician: ™ Private

|'I'I June 2010 DrJare Mars j ¥ InPractice

Fiead Term for Characteristic: Wweight: Calculated BRI
| 226,00 0/E - weight | [76.204kg BMI: 269

© 1.E8m

¥ Imperal  Curmenteight: 125t OLb
Target ‘weight: 85tELb to  10StAaLb
Weight to lose: 35t7Lb 15t 4Lb

Label Trace Button

Current Weight — BMI Abnormal

Click to view
weight in stones
and pounds

For practices, using the LabelTrace application, the program can now be accessed in

two ways:

e From Consultation Manager Add — External Applications — Launch

— LabelTrace.

e A new button

is available on the toolbar in Consultation Manager.
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PR List  Yiew Window Help

Problem. ..

Medical Histary, ..

Category 3
Therapy Acute, ., F
Therapw Repeat. .. F5

Drug AllergyfAdverse Reaction. ..
Irmmunisations. .,

Blood Pressure. ..

Height...

weight., ..

alcohal. ..

Smoking. ..

Tesk Results »

External Applications m Choose and Book \Website
Configure... LabelTrace
Advice, .. | J

T L=
Consultation Manager — Add External Applications

" Adam ABALUNAM 44Y - 22/09/1965 (M) 2 Grange Close, Bardsey, Leeds, L517 9A% - [Copy of Initia —
) Consultation Summary Guidelines Add st Yiew \Window Help -
4R Ta+NQ OO K| e ... 0 ) S|llje= Click the LabelTrace
"2] [[Aopaiments ] PaientSeleo | Patint Detste] Conmutations * i | neeatg]  DULEON to Open the
Iriial Fiker Date | Description / i
5] 2Problems 27/09/07 (|9 BP 142/ 65 at 12:05.00 taken Sittng Cuff: Standard O/E - biood frel LabelTrace window.
: g %3 Conxlla‘lon @ Health education offered for Blood pressure
B 5% 1 Drug Allergies & Adverse Re | [15)00/67 g 150ue 2 DOSULEPIN tabs 75mg Supply (56 ) tablets TwiD EVERJDAY
@ 0 5Recalls and Reviews )
B Patient Preference / Smoker Cigarettes: 6 Cigarette smoker
& H 58 Medical History @ Health ed - smoking for Smoking
& & 51 Therapy 24/07/07 ¥ Ex-drinker Stopped drinking alcohol
-2 12 Lifesyle 13/07/07 @& Weight 73.9 kgs BMI: 228 0/E - weight
8-} 17 Examination Findings {2 BP 141 /86 at 155000 taken Siting Cuff: Standard 0/E - fiood peessure reading
@ @ 27 Immunisations 10/05/07 4@ Medication review Due: 10/11/2007 by: Dr Alison Mansell
1 Miscelaneous 12/04/07 3 Scoe: 14.457 Mclhod CALCULATIONZ for Flemmgum 1 cardiovascula disease 10 year nsk score
o B 5l Tet R RIRRI . e e Gicenced o' s for EvALUATION) (Gi2239) SR e/
A New Registration Exam & Serum HDL choleste ﬂe Help
1 Maternity  Smoker Cigarettes:
) Wel Person Cinic @ Health ed - smoking | Pint label foe :
&34 14 HP Interventions 11/04/07 7 Serum cholesterol = | ADAM ABALUNAM, (M), 22/09/1965, , 2 Grange Close, L51738%, ‘
#-R 1Disease Registers @ Health ed. - smoking
~ S#'I‘: ¥ Curent diker Dk Main |
1al les
@ CV o Hypertension = oo :3 o “-7‘19' ! [ [
BB Epilepsy {2 6P 141 /65 o 12 i EE Ll Z2] | 5=
B Paliative Care 01/04/07  Hg Essential hypertensi Mgt Utiity.
R Essential ypertersi | £ Feauest
£ 10S Claims : 4| 5| s| Help
23 Superseded Records 11/03/07 FH FH: Anginain 1stde | € Specimen
24/01/07 |©BP140/65 at 1. | Requesi2 and Specimen2 LI LI LI
20/01/07 M Ulcerative leocoliis |~ Request? and specimend
< | |[19/01/07 Hg Other theumatoid an
17/01/07  Hyg Ankylosing spondylit
f‘: [CRZZ. ] - l 13/01/07 “wd Pregnant - blood tes
i Hoskh promation 18/12/06 7 Likium level therspe
Health Promation cut of date &£ 4 o
Health Promotion data nconsist 12712/08  Hg Uncomplicated send
@ Immunisations Due in Ne... |[25/10/06 & Wesht 737 kgs 8
Meales +¢ 2371071963 o/d 1810/06 |9 BP 141 /85 at 13
Pestussis ++ 25/01/1969 o/d 09/10/06 ) Medication review
7w Cardiovascular Risk 13/09/06 Hg Biitish or mixed Briis
CHD Risk: 13% 01/04/06  Hey Minor surgery done (o) QuickTrace Lid 2004-2006 V230698 (INPS - for EVALUATION)
CVD Risk: 18% 16/03/06 Hg Attendance allowan
Warning: Last BP Record > 3m... |108/03/06 o) Medication review [ Close after printing
- Woming: Last Smaking Stalus - & TYPHERIX vaccine e e e v

Consultation Manager - LabelTrace button

SCCRS Recall Advice Changes - Scotland

At the request of NHS Scotland, an extra “No Further recall” code has been added to
the current SCCRS recall advice codes. This ensures that when a message is received
with this code, no further recall is added to the patient record for this entity.
Furthermore, if there is a recall date contained within such messages, a new recall is
NOT added.

The text “No further recall” is added as a comment on the SCCRS test result when
filed.
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Immunisation Changes

Changes to MMR - Due Date calculations

Vision now calculates the due dates of second/Booster MMR differently.

The first dose continues to be due at 13 months old; the next MMR is then due at 27
months from the initial dose instead of 3 years as previously calculated.

The schedule for MMR remains unchanged:

Around 13 months old | 15t MMR

Three years four 2"/Booster MMR
months to five years
old

Therapy Changes

Withdrawal of GP10(SS)(4)- Scotland
GP10(SS)(4) stationery is now out-of-date and has been replaced by GP10(SS)(5).

If you experience problems printing check the print profile settings on you
workstation:

1. In Consultation Manager, select Consultation — Options - Prescription

setup.
PrescriptionOptions El
Prezcribing Mode
Ok
- ok |
Cancel
Wiew Print Profile
IntialTab: & active [Simple)
™ Active [Full)
Rejected Tab

Date Offzet: |1 week

2. In the Prescription Options window, click the Print Profile button.
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X]

Printer, Profile Setup

;;j; Vision Printer Profiles

Frint Function: Frescriptions

Printer Prafile

Private CD' Prescriptior
Drug Labels |My Prescription Settings j
Bag Labelz

Specimen Labels Add || E dit I Hemove|

_ porb |
Ok | Cancel | Help |

3. In the Printer Profile Setup window, click Edit.

4. From the Stationery box you can see your current stationery selection, this
should be GP10(SS)(5).

Edit Printer Profile

;’gé vision Printer Profiles Save

Profile M arne: |M_l,l Presciiption Settings Clasz

Fritter Type: Help

Windows Frinter

dladl

Aeailable Frinters: |Microsoft Office Document Image “writer

Marginz [cah be negative)
Print Test Page | Import... |

Left [rrn]: Top [rann):

3 = v 5
| :I | :I Adwvanced <<

Advanced Settings

Farm: | <default> ~| PaperSauce: |<defaults -
Reverse Line Feed: 0 Orientation; Paortrait -

5. If a different stationery is displayed, click on the Stationery drop down list and
select GP10(SS)(5). Click Save, and then click OK on the two following
prompts to exit Print Profile Setup.
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Mail Manager Changes

GP2GP Changes

New GP2GP error message

There is a new error message, which displays for any outgoing GP2GP message
which is deemed to violate the Spine “Safe Exchange Framework (SEF)” rules. Where
this occurs, your GP2GP message will display as unsuccessful with the following
reason in the audit trail tab “"The message transfer is not permitted for clinical safety
reasons”. This means that the patient’s record cannot be sent via GP2GP.

GP2GP - Invalid messages from iSoft Systems

Previously, some invalid messages from iSoft systems were being filed into Vision.
This has now been fixed and any invalid messages from iSoft will nhow be highlighted
and marked as validation failures and will not be filed.

SCI Store Changes - Scotland

Previously only test results for patients who are recorded as being registered at the
practice were downloaded from the SCI Store. However, this resulted in practices not
receiving all the test results required.

This has now changed, the practice filters are now setup by the SCI Store
Administrator. If you experience problems, for example, you receive test results that
are not for your practice or you have not received test results you are awaiting,
contact the SCI Store Administrator at your Health Board to resolve problems.

SCI Pathology Change — Scotland

There are two changes to SCI Pathology:
¢ Duplicate Messages will only file new or updated test results.
e System Date for Filing — No longer available.

Duplicate Pathology Messages

From DLM 310, pathology message data in Mail Manager that has previously been
filed will now display greyed out within the Results tab. You are also not able to re-
file this data. Any unfiled pathology data is unaffected.

IMPORTANT - Duplicate Results will only be displayed in RESULTS
view, they will not be viewable from the LAB SUMMARY view.
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File Fiker Message Import View Tools Help
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Back  Forward | Refresh Acions | Tk Staff  Patiet  Fie Read Pk Adive Find ConMor View Appoint
Results and Investigations s
Patierts | No current Petiert | y &
Staff Actions
AR [ Haematology [u] Clayton, Geoffrey 0.... Inform RSAN
a A\ d le for filing Biochemistry [m} 09/06/2010 14:16 Easth, Mel “Hamil. Mark 21/06... RSANS854322 No
+ ‘5‘“" 03 " u] ng requested  Haematology O] 09/06/2010 1237 Saturn. Carol Sparkes. Margaret 0... Autofiled1-1 No
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0 @f " ;r":[‘r:m al =] Biochemistiy []  08/06/2010 14:48 Venus. Fiona Wayne. David 08/0... FIFEG434541a No
o @ CormnipandouaH [J ¥ Available for filing Biochemistry T 18/05/2010 11:52 Presciiber. Nurse Bradley, Gary 05/10... TAYSA074074 No
+ B 6P Summay 0 M@ g Filed Microbiology []  14/05/2010 15:27 Earth, Mel Finlay, Ronald 1870... ASANSE6362801  No
\L m Hospial Reports a A\ d Ready for Action Biochemistry [m} 14/05/2010 15:26 Fish. Cheryl 277017 GLAS 1000001 No
1+ o Potient Mol u} Auto fling requested W /0520101646 Receptionist.Jane  Filay. Flonald 18/09/1913 RSANSE5362001 No —
¥ @ Phamacy and Prescitir |1 2 Filed []  10/05/2010 16:45 Venus, Fiona Finlay, Ronald 1870... ASANSEE362801  No
41 bod Refenal Request o Auto filing tequested [ 10/05/2010 1235 Earth, Mel Fish. Cheryl 27/01/... ASANS5663628 No
W Recuts andInvestiation | @ ilable for filing Biochemistry O] 10/05/2010 1234 Earth, Mel “Hamil, Mark 21/06... ASANS054322 No
¥ € SCCRS 0 @ ble for filing Biochemistry [ 10/05/2010 1233 Earth, Mel “Hamil, Mark 21/06... ASANS5854322 [
(¢ @ Sl Diabetes Colaboratl ¢~ = s
= & System i
¥ (] Unread
4 Unslocated Mal Carrie FISHER 25/12/1913 Female ( Unknown) (Details) ~
« & Doctor, Locum
«© & Eath Mel Sample Details
=4 Gp. Trainee Midstream urine
i :meu::a“ Description:  Midstream urine DateTime Sampled: Date/Time Tested:
« & Negtune, Michal LaboratoryTd:  HMD33570 Date/Time Received: Biohazard Alert:
 § Muse, Fiactice
# & Presciiber Nuse Culture and Sensi
« & Receplionist, Jane
% § Satun, Carol i =% = Nommal &
& § Venus, Fiona 1 [Cotels) Desctition = e Range
. P 11Q Pus cells” = Microblology test Moderate
(5] el Calegories 41Q " Red Blood Cells" = Microbiology test il
= F System Supervisor 430 * epithelial cells” = Microdlology est Seanty
# Unallocated Mail
=& Doctor, Locum ! Code(s) Description Value NomalRange  Comments
= 4t Eath, Mel 48U, Utine culture 1)>10°5 orgs ml of Escherichia coli
& f";e"g“ . A5, " Sample" = Sample: organism sensitivity 1 Ampicillin R Augmentin § Cefalexin § Nitrofurantoin § Trimethoprim §
= f Jupier, Sara
w4 Mars, Jane
Mlackivs Miskaal Patient Details
Results Name Camie FISEER
. Address Type Curent
View Ao
Address BEVHILLS
La o
Plesuls [|Lab Sunmany | Actions | Header | Audit

[l dates, AN Mail T NUM

Original Pathology Message

Duplicat O . % . % B .. &G . % s+ A B @
uplicate
Identifier Scorsiios ] emgemece
| 5] . RSAN5G63628
L | m] v (& Filed Haematology a 09/06/2010 14:17 Venus. Fiona Clagton. Geoffiey 0. Infoim RSAN LANADDODODS No
# sy O v & Available for filing Biochemistry [ 09/06/2010 14:16 Eath. Mel “Hamil. Mark 21/06... RSAN5854322 No
= E_':[’:f' e ] Auto filing requested  Haematology [ 03/06/2010 12:37 Satum. Carol Sparkes, Margaret ... Autofiled-1 No
2 B A o M 0 % g Available for filing Biochemistiy C]  08/06/2010 16:18 Venus. Fiona  Wayne, David 08/0... CakOohGs TAYSADTAO74 No
& @ Communyandouart |0 =3 Filed Biochemistry ] 08/06/2010 14:48 Venus, Fiona  Wayne, David 08/0... FIFEG434541a No
o P Sy O v g Available for filing Biochemistry C]  18/05/2010 11:52 Prescriber. Nurse  Bradiey. Gary 05/10.. TAYS4074074 No
1 @) Hospta Repots O @ o Filed Miciobiology C 14/05/2010 15:27 Earth, Mel Finlay. Ronald 18/0... RSANSE63E2801  No
+: 42 Pationt Mai 0o ow Ready for Action Biochemistry 0 14/05/2010 15:26 Fish, Cheryl 27/017... GLAS 1000001 No
% @ Phamacy and Prescibir |1 Auko fling requested Microbiclogy /05720101646 Recsptionis, Jane  Firlay, Ronskd 180341913 RSANSEE622-01 No
51 Iodl Refenl Request o @) Filed Microbiology ] 10/05/2010 16:45 Venus. Fiona  Finlay. Ronald 1870 RSANSE6362801  No
= B Resubs and lnvestigatior | ] Auto filing requested  Microbiology © 10/05/2010 12:35 Earth, Mel Fish, Cheryl 27/017... RSANS663628 No
= @ sOCRs O @ & Available for filing Biochemistry [ 10/05/2010 12:34 Earth, Mel “Hamil, Mark 21/06... RSAN5854322 No w
5 @ Sl Diabetes Collabotatl |y =~ a2
= & System
(-2 Urread |
« 4 Unsacaied Mai Carrie FISHER 25/12/1913 Female ( Unknown) (Details)
+ & Doctor, Locurn . . .
s e Sample Details Previously filed
B4 Gp. Tisines Midstream urine
3 ute, Saan Description:  Midstream urine Date/Time Sampled:  10/07/2008 12:00 resu Its (g reyed out)
-4 Nepono, Michoo! Laboratoryld:  EMD33970 Date/Time Received: 11072008
+ § Huse Practice
- Prescriber, Nurse Culture and Sensi (411H.)
+ Receptionist. Jane
i \5,::.":5::3‘ 1 Code(s) Description Value Normal Range Comments
A i aQ “ Pus cells” = Microbiolagy test Moderate
59 Wal Cotegarics aQ “ Red Blood Cells" = Microbiology test i
= & System i 45Q. " epithelial cells” = Mtcroblology test Scanty
+ & Unslocated Mai Q. T epitheial cells” = Microbialog fert Nomal
= 4 Doctor, Locum
8 E:""L:‘l ! Code(s) Description Value NomalRange  Comments
46U.  Urine culrure 1)>10°5 orgs/ml of Escherichia coli
Results 4715, " Sample” = Sample: organtsm sensitrvicy 1 Ampicillin & Augmentin § Cefalexin § Nitrofurantoin S Trimethoprim S
u
Vi Patient Details
I EW Name Carrie FISHER.
=TT
@ H Venus, Fions Address Type g‘:;’:zom
| sadee.e amvm e ~
- - Iaesm st Summany | ctions | Header | Aokt

| Al dates, A0 Mai ¢ NUM

Duplicate Pathology Message - showing previously filed data
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To Remove Duplicate Status

1.

4.

Right click on a message with a red duplicate message icon, or click to
highlight.

Then select Message - Alerts - Remove Duplicate Status.
The Duplicate Message “message box” will prompt:

"WARNING: This message is potentially an update to a message already
received. Any items that have been previously filed into Vision will be greyed
out, and will not be filed.

If all items are greyed out, you are recommended to leave the duplicate
status as it is and press No. It is advisable to archive duplicate messages.

If the message contains items that are not greyed out, you are recommended
to remove the duplicate status and press Yes.

You may view the original message by selecting 'View Original’ from the right-
mouse menu.”

Duplicate Message. File Message

& Date: 16/06/2010 12:52
Staff: Earth, Mel
Patient: Fisher, Claire 28/04/1354
Type: Microbiology
Frarm: RSaMN Test
Meszage Reference: RSANBEE3E2E-01

WwWARMIMG: Thiz meszage is potentially an update to a mezzage already received. Any items that have been
previouzly filed into Vizion will be greyed out, and will not be filed.

If all iterns are areved out, you are recommended ta leave the duplicate status as it iz and press Mo, Itz
adwizable to archive duplicate mezszages.

If the meszage contains itemns that are not greped out, wou are recommended ba remove the duplicate status and
press res.

Do pou wizsh to proceed with the selected action on this potentially duplicate meszage?

Yes

Remove the duplicate status from thiz meszage [only do this if you are sure that
the meszage iz not a duplicate]

If you answer No, the duplicate message icon will remain, right click to
archive the message. Select Archiving — Archive to remove the message to
the archive.

If you answer Yes, and tick the “"Remove the duplicate Status from this
message” box the duplicate status will be removed. You should then process
this message ensuring that it is read, filed and actioned as required.

NOTE - If processing multiple duplicate messages you will be
prompted with this Warning Message:

“This message is potentially a duplicate of a message already

received. You may view the original message by selecting "View
Original” from the right-mouse menu. You are recommended to press
No if you are unsure whether this is a duplicate or not. If the message
really is a duplicate, you are advised to archive it. Do you wish to
proceed with the selected action on this potentially duplicate
message? Yes/ No

10
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System Date for Filing — Scotland Only

The “Use System Date for filing” menu item under the Options menu is no longer
available. This is to enable accurate matching of test results that are already filed in
Vision. All pathology messages will now be filed using the date of collection of the
specimen (ie the result date) not the system date. See Duplicate Pathology Messages
on page 8.

Outstanding Pathology Messages

When you access Mail Manager, the following message now displays if you have more
than 1000 outstanding messages:

“There are over 1000 'copy' messages open in Mail Manager. It is
recommended that these are completed at your earliest convenience. Large
numbers of open messages may affect the performance of Mail Manager.

It may be necessary to alter your current Mail Manager filter (under the Filter
menu) in order to see these copy messages”

If you receive this message, please follow the advice in the warning message and
complete any relevant outstanding actions. You may need to change your date filter
(ie to All Dates — Outstanding Action) to display outstanding messages:

= Dr, Carol Saturn - Mail Manager

File Wyl

& Skaff
Bat w 4l dates
= |
2 davs
1 week B atient

2 weeks
1 mionth

Wigw Tools  Hel

ons

Alld
Range:

£ (1 T
Unassigned
Flagged

=] v Qutstanding Action

Wiew Inactive Staff

Mail Manager Date Filter
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Registration Changes

Registration Tabs in Two Rows

The tabs in Registration are now displayed in two rows; to accommodate new
services, which are now available, for example Online Appointments.

B Registration Details

[ Incomplete Details [ Incomplete Reglinks

Farng] FPES| Consent| Drine Sepvices |, | Taos o’ St
arniy o Lonsent Mlneg JevIces IntO two rows

Persanal l Address ] R egistration l Motes l Other l Ids l

Surmane: Birth Surnarme:

[FaGaM |

Forenamel: Previouz Surnarme:
|PEARL |

Farenamez: b ain Address Details:
Dlswwe o [— Main Address-------
Other Farenames: 11 Hally Cour

Date af Birth: Title:

|22/0511951 MRS |
Sew: b arital ztabus:

| Fernale j | rkniown ﬂ
MHS Mo Qld Format MHS Mo
554 312 1334 |

CHI Murnber:

— Add | Edi | | Audi |

ak. Cancel Contacts | Help |

Registration Display

12 Vision 3 DLM 310



Supplementary Install Stream (SIS) Updates

Supplementary Install Stream (SIS) is a tool used to download QOF and bounded
Read code releases to your Vision system. Details of the current release can be found
at www.inps.co.uk - My Vision - User Assistance — Most Recent DLM and SIS
updates.

You can check which version is currently installed on your system in the following
ways:

e Vision - Help - About Vision see To check Version Details using About
Vision on page 13

e Vision - Management Tools - Event Log see To Check Version Details
using Event Log on page 15

e Vision - Management Tools - Control Panel - Eventlog Viewer To
Check Version Details using Eventlog Viewer on page 16

To check Version Details using About Vision
1. Go to Vision — Help.

V. Vision - Live System
"

MPFIT and ‘Yision

About Yisian, ..

2. Select About Vision, this will open the About Vision window. Version Details
will show the current DLM sequence and Supplementary will show the current
Supplementary Install Stream (SIS) version details.

Vision 3 DLM 310 13


http://www.inps.co.uk/

About Yision

Vision system information:

x

Seszion Details:
File System
Type

Yersion Details:
System
Sequence
Created
Drug
Multilex
Read

Live System
Live

Yision ergion 30.01.0010 24 May 2010
A0

bday 24, 2010

03/09/2003

2F0 42704270

[uarter 3 2009

| Supplementary erzion TO030 Date: 28/04/2070° )

System Details:
Uszer Humber
Syztem Path
Files Path
Program Path
Platform
IE ¥ersion
Practice 1D

CAMISIONSDAT AN
CAMISIONNDATAN
C:AWISIONYProgram
Windows #P

a0

Rale Details Wiewer

| MULTILEX. !

I THE KMOWLEDGE INSIDE I

Crown coperight data reproduced
by permizzion of the Controller of
Her Majesty's Stationeny Office

3. Click OK to close.

About Vision
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To Check Version Details using Event Log
1. Go to Vision - Management Tools - Event Log.
2. This will open the System Event Log window.
3. Click Supplementary Install in the Installations section.

Note - By default the From Date is today minus 1 week. The To Date
is today’s date. To change the date range click in the date field and
type the required date or use the date shortcuts eg 3m (3 months)

% Select the From
and To date

System Event Log

User: From Date: ToDate:

| <l Users> | |1?EDSH2D1D |24£05£2D1D | Select Patient | |DeselectF‘atient| | Search |

Event Type

System Access ad | Drate | Time | User | Event | Patient |Work8tati0n | Detail

Logout

Paszword Re-enter Failed Cl i C k th e
Login Aborted
Installations Supplementar‘y

Drug Dictipnar}llnstall L Insta” to view

Fead Dictionary [nstal
Software Install d eta | I S
I Supplementary Install I

Lonsultations
Consultation started
Consultation ended
Patient selected
Patient deselected

Prescribing Detail
Drug Options Changed

Low Level Drug Waming 2410512010 | 11:32.54pm Supplementary feraion:10030 Date:?
Fieazon for Drug W aming O veri Install
Deleted Records Details will

Deleted records w

i e shown
&8 | 2 3] E sho
ere
| Cloze | | Help | | Print |

High Level D rug " arming
Medium Level Drug Warming Date __|Time __|User|Event ____|Patient|Workstation

|

Unsuccessful login 24/05/201011:31.30pm Supplementagy Install Wersion: 10000 Date:...
Successful login 24/05/201011:32.54pm Supplementaiy 'nstall Wersion:10030 Date:...

|3

=]

System Event Log - Supplementary Install

4. All installs in the date range selected will be listed.
5. Click the Supplementary Install line to view details.
6. Click Close to finish.

Vision 3 DLM 310
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To Check Version Details using Eventlog Viewer
1. Go to Vision — Management Tools — Control Panel.

2. Select Eventlog Viewer from the menu on the left of the screen.

& Vision Control Panel - All Supplementary install Events

File Wiew Actions Help

tail Maintenance & = ‘ 3 +
File M aintenance Back Forward Calendar  Today  Prew, Day Mext Day Refresh
Supplementary install
=
‘_‘.F Users  Events I [ Operator | Event [
2 — xl E 24/05/2010 23:32.54 Supplementary [nstall
@ 24/05/2010 23:31:30 Supplementary [nstall
= System &
¢ __ g syo ft:":re Ei:g:tes {5 16/12/2004 14:16:03 Supplementary Instal
L, E 13/01/2004 09:50:44 Supplementary |nstal

Supplementary |nstal
Supplementary |nstal

(21 Miscellaneous Software Updates
[C Data Exports
(23 FP10 Reprints

#- (230 System Alerts

‘[ GP Server Interface Interaction

Eventlog Viewer

3. Select Events. Click ' to expand Software Updates.

Supplementary install

zers Events I

Faolder tems =

------ [ Mizcellaneous S oftware Updates
-2 Data Exports

----- (L FP10 Reprints

[0 Swstemn Alerts

----- [ GP Server Interface Interaction

Eventlog Viewer — Supplementary Install
4. Select Supplementary Install to list all installs.
5. To view details of an install, right click then select Details from the menu.

File Wiew Actions Help

ail Maintenarnce & = E ‘; +

File M aintenance Back Forward Calendar  Today  Prew. Day Mext Day Refresh

Sl CEl Supplementary install
Users Ewents | D ate Operator Event
Falder ltems x| ‘15,2 Supplemnentary Install
[#-(C] System Aocess E 24/05/2010 23 m Supplementary |natall

(23 Software Updates E TE/12/2004 14 Suppress Supplementary |rstal
"[Z0 Read Dictionary install @ 13/01/2004 03 Show Teem Supplementary Install
(22 Drug Dictionary install E 03/08/2003 13 Show &l Supplemnentan |rstall
=3 Supplementary install E 19/08/2000 13 Supplemnertany Install
(L3 Down Line Loading Updates

------ (23 Miscellaneous Software pdates
(2 Data Exports
[ FP10 Reprints
v [ System Alerts
[0 GP Server Interface Interaction
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Eventlog Viewer — Supplementary Install Details

6. The details will be displayed in the Event Details window.

=. Ewvent Details

I ersion: 10030 D ate: 28/04/2010

Claze

7. Click Close to finish.

Eventlog Viewer - Event Details

Clinical Audit Changes

QOF Report Changes — Scotland

There is a new QOF system in Scotland, called the QOF Calculator.

e Outgoing QOF reports will automatically be marked as successfully
acknowledged by Vision and the GPC message moved to the audit

folder, rather than pending. The QOF report status in Vision will
always be reported as ack’d; no automatic retransmissions will

occur from the Attention folder.

Mandatory NHS Number Display

The patients NHS number (CHI number in Scotland, H4+C number in Northern

Ireland) is now permanently displayed when viewing the patients list in Clinical Audit

and Patient Groups.

BAFL RAEE e BN AN § R EE. BN RO LI !

100
u]

ooDooo

DMO2 DENOMINATOR: Pts._ 1

DMO2Z EXCEPTIONT: Registe
DMOZ EXCEPTIOMZ: Ptz un
DMO2 EXCEPTIOMN3: Informe
DMOZ EXCEPTION4: Ple. em
DMO2 EXCEPTIOMNS: Diabete
DM 02 EXCEFTIONE: Any of

Sep 2010 T Age Sex

T Prevalence Incicle

t athew
Liarn
Droreen
Lunine
Micholas
Claire
Donna
E.athleen
Famela
F artin

Anthony
Apitary
Bartlett
Baplizz
Ben
Blackman
Boley
Bowes
Chambers
Charles

12410363 | 410 662 8414

02/08/1934 456 953 03338
11404413943 581 447 5343
0641251962 403 051 0961
1140113945 B30 4071 7251
234054936 453 601 0742
0727923 417 676 2683
01/08/1333 581 163 5575
204124930 4182830814
15/04/1344 416 497 8023

Clinical Audit displaying NHS No.

Vision 3 DLM 310
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.ﬁ- Group  Browse Options  Group Applications  wWindow  Help
EesEH 4 @0 82208 =°C
Mame Dezcription

FAUD00005  |Patients \ith Chronic Heart Disease Aged B Months

FAUD00005Y  |Patients \ith Chronic Heart Disease Aged B Months

$AUD00005Z  |Patients With Chronic Heart Dizeasze Aged 6 Months

$AUDODO0DED  |Patients \Wwith Chronic Heart Dizeaze Aged 2 Years T

$AUDO000ET Patients With Chronic Heart Dizease Aged 2 Years T

$AUDO0O00EZ  |Patients \WwWith Chronic Heart Dizeaze Aged 2 Years T

FALDO00ES  |Patients “ith Chronic Heart Diseasze Aged 16 Years

$AUD0000E4  |Patients With Chronic Heart Disease Aged 16 Years

. $AUD0000ES Patien ith Chronic Heart :

FAUD0000GE F'atlents Wlth Chmmc: Hesplrator_l,l Dlsease

PURET-N T ER

Dariel Edam 25/07/1953 466 956 1325
Geoffrey Alan O5/09/1949 473 977 1314
Graham lan 2341041943 g
Sam Anthony 20940 425 A a2
Steven Eenjamin 16/02/1986 641 797 6O7E
Syhvia Cole 13/05/1958 471 79 2273
Getuds Cresdes 20/09/1968 584 507 1356
Christapher Darvid 03/04/1965 642 438 5460
K eilan Mierk MaA1.A1950  RNR 13R 3RFRR

Patient Group displaying NHS No.

Appointments

Mandatory NHS Number Display

The patients NHS number (CHI number in Scotland, H+C number in Northern
Ireland) is now permanently displayed in Appointments. Additional details can also be
displayed with the NHS number eg date of birth.

Bl The INPS Practice - ¥ision Appointments __ = r R e

File ‘Wiews Appointment Search Plan  Books  Mail ol | ’l"llﬂjljﬂj fl f] f] ﬂi ‘I*I’I
|| | I A 4 d s

I Doctars ! Mon | Twe | wep | The | Fi |
‘ MON | Tue | ‘wed | Thu | | ﬁnlinuiﬁiiu l

MICHAEL MEFTUME ]
0805 PARKER DED 1
na-10[fEEErHE pmﬂamml
=15
14:40 0820
14:50 s
15:00 FAGAN PEARL 5543121334 18 30
0835
15:20 ot
15:30 14N PERCY 5E37775206 =
15:40 -
; +
15:50 [ 1500200 3] Al Gy | )
]E;]EID COMMOR KIMBERLEY |4145162854 | | Roranom [T e [
Appointments displaying NHS No. Appointments displaying CHI No.

Note - The mandatory entry cannot be removed.
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To select additional Patient Information:

1. Go to Vision — Appointments - Maintenance - System Constants

Bl The INPS Practice - ¥ision Appointments

File Wiews Appointment Search Plan  Books BEEGEERERE-N Help
i) m| 2216 R ©f |

Dockors Support

Swyskern Conskants

2. This will open the System Constants window, click the Patient Info tab.

3

Practice T Bookings T Defaults T Backup T Slot Couan HemindersTPalienl Info

= System Constants

Additional Patient Info. [DOB]

Additional 1D
Address

Booking Information:
Create Patient Dizplay From CHI

T
FPostcode
Sex
Tel Ho.
None
oK I Lancel |

=l

3. From the drop down list select the Additional Patient Info you require eg.
DOB.

w. Systemn Constants &l

Practice T Bookings T Defaults T Backup T Slot Cuuan HemindelsTPatienl Info

Additional Patient Info. |DoB

Create Patient Dizplay From

I Static Appointments data - I
e ELE.
Static Appointments data

oK | LCancel |

4. Select an option from the Create Patient Display From drop down list:
e Current Patient data - this will change the display for all current and
previous booked appointments.

e Static Appointments data - this will change the display for all new
appointments booked after the change.

5. Click OK to close.
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Bl The INPS Practice - Vision Appointments
File Appoinkment EBooks  Mainker

m[O[m| 2l2F -] © 22|22

Search  Plan

1§ Academy Medical Centre - Yision Appoinbtments
File Yews #Appoinkment Search Plan Books Maintenmance |

M m| #2120 O] 2| 22| 2|

I Daockars

” MON | Tue | wed | Thu | Fi

‘ ‘ MICHAEL NEPTUME

14:40

14:50

15:00 FAGAN PEARL 22/05/1951 5543121334
120

1530 [AIN PERCY 14/03/1972 5637775206
140

15:50

16:10[0'CONMNOR KIMBERLEY 30/01./1948 4145152854 |

| e

{ Mon | Tue | weD | Tha [ Fi |
CHRISTINE GREEN

0200

0605 |PAREEF DaNIC
DE10 JOSEPHS PAULA 6422620503 0203580743
N&15
N&:20
0e:25
NE:30
02:35
NE:40
NE45
4 |

16:20
1]

| 2070972010 i

1' All Day I

Appointments displaying DOB and NHS No.

Al Dy

[ o

|uuu

[ 15/09/2010 =
|

|1mmzn1n |1zz1 ||'_‘.¢1P'B

Appointments displaying NHS and CHI no’s.

Note: Selecting NHS number as additional Patient Info in Scotland and
Northern Ireland will display the CHI/H+C number and the NHS

number.
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