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DLM 410 User Guide

Summary of Changes

New Look Vision On-Screen Help

Consultation
Therapy

Immunisations

New Look On-screen Help in Vision - From DLM 410, Vision on-
screen help will have an improved, more user-friendly look and
feel. See New Look On-screen Help on page 5.

Manager

Prescribing Generics and Brands - Vision now allows the
prescribing of generic preparations which are marked as “not
recommended to prescribe - brands not bioequivalent” or “not
recommended to prescribe - patient training required” in dm+d,
only warning users that they are recommended to be prescribed by
brand. Items marked as “never valid to prescribe as a generic” by
dm+d will still require a user to select a brand. See Generic/Brand
Prescribing on page 7.

Parallel Imports - Parallel Imports are now hidden from the drug
select screen by default. To view Parallel Imports, select the “all
Generics” filter on the drug select screen. Parallel Imports are
marked with a P and “Parallel Import” is displayed in the drug
information screen. See “Parallel Imports” on page 10.

England - EPS Release 2 - Preferred Pharmacy and
Nomination — From DLM 410, if the EPS Nominated Pharmacy is
different to the Preferred Pharmacy recorded in Vision, an EPS
Nomination Mismatch Alert is displayed in the Alerts Pane in
Consultation Manager. See England — EPS Release 2 - Preferred
Pharmacy and Nomination on page 11.

New Flu Vaccination Read Codes - The Read dictionary update Q1
2012 contains new Read codes for recording Seasonal Flu
vaccination. The Read Code 65E.. Influenza Vaccination is still
present in the dictionary and although still eligible for Seasonal Flu
reporting is NOT accepted in the QOF 2012-13 Business Rules. See
Seasonal Flu Vaccination Read Codes on page 13.
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Tests SDA

o Prostate specific Antigen - Prostate Specific Antigen is now in
the Serology Structured Data Area (SDA) with additional Read
codes. See Prostate Specific Antigen on page 13.

CVD Risk Calculations

e Annual Update - There have been some changes to the Read
codes used to calculate Framingham, Assign, QRISK and CHADS2.
See CVD Risk Calculators - Annual Update on page 14.

e Auto recalculate - When switching between CVD risk calculators
the risk percentages are now automatically calculated. See CVD
Calculators - Auto Recalculate on page 14.

Medical History

e Medical History comments font - The font used for medical
history comments, which was changed in a previous DLM, has been
changed back to the standard Vision font.

Consultation Manager Tabs

e Current Consultation Tab - The consultation pane no longer
erroneously displays when changing the Vision 3 view. See Current
Consultation Tab on page 29.

e Patient Links Browser Tab - The patient map now links to
Google maps. See Patient Links Browser — Map on page 29.

Test Requesting

e Test Requesting - Vision now integrates with Plumtree test
requesting systems. See the test requesting user guide here.

SCI Gateway Release 1.23

e SCI Gateway has introduced several new message types that
integrate with Vision. The new message types are:

e Advice Request - A message you create that enables you to
ask advice from consultants.

e Advice Response - An incoming reply to an advice request.

 Discharge Notification - An incoming message notifying you
of patient discharge details.

o Supplementary - A message you can create that acts as an
appendage to a pre-existing Advice Request or Referral.

The new messages can be utilised by practices that integrate with:
SCI - Scottish Care Information, WCCG - Welsh Clinical
Communications Gateway and Northern Ireland CCG - Northern
Ireland Clinical Communications Gateway (Northern Irish Practices
can only use Supplementary messages at this time). See SCI
Gateway Release 12.3 on page 17.

Additionally, the Ethnic Origin section of a Gateway Referral
template is now automatically completed from the information
recorded in Vision.

Note - Although these messages are available, please check with your
Health Board to see if they are being used in your area.
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Search and Reports

Update to Tab Separated Exports - Therapy and dispenser
notes are now displayed in the dosage column when exporting
therapy data to Excel in Tab Separated format. See Update to Tab
Separated Exports on page 26.

Miquest - New referral Read code mappings — At the request of
Primis, referral Read codes and Specialities are now included in
Miquest queries. See Miquest - New Referral Mappings on page 26.

GP2GP - England

Docx Attachments - Docx attachments can now be imported and
exported as part of the GP2GP message. See Update to
Attachments Included in GP2GP Message on page 27.

Allergy Records - From DLM 410, where an allergy record is
received from a non-Vision system without an attached drug, it will
be imported as a non-degraded allergy record with the Read code
14L..00 H/O: Drug allergy instead of 9bJ..00 Transfer-degraded
record entity. See Allergy Changes on page 27.

Degraded Test Results - Degraded GP2GP pathology messages
previously filed as medical history entries. From DLM 410, the
messages now file as a test entity with the Read code 677 Other
lab result information. See Degraded Test Results on page 28.

Results Outside Reference Range - Previously pathology results
with a test reference of “outside reference range” where shown
with the result qualifier of *None”. This has now been updated;
“Outside reference range” is now filed as a Result Qualifier and is
no longer added to Notes. See Results Outside Reference Range on
page 28 .

Pathology Units Change - From 410, when pathology messages
with a Units label are imported, they are mapped to the text
equivalent. See Pathology Units Change on page 28.

Northern Ireland

Pharmacist Prescribing Number - From DLM 410, , Vision now
accepts 4 and 5 digit pharmacist prescribing numbers. See
Pharmacist Prescribing Number on page 30.

Emergency Care Summary (ECS) - Has been updated to include
repeat dispensing and items prescribed outside of the practice in
the ECS message See NI ECS - Repeat Changes on page 30.

Vision Online Services/My Health Online

Non-Viewable Slot Type - Non-viewable slot appointments can
now be viewed in Consultation Manager. Patients booked into non -
viewable slot appointments will not receive email/SMS notifications.
See Non-Viewable Slot Types Update on page 33.
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o« Did Not Attends (DNAs) - A new setup option is available to
determine whether patients can view their DNA details. See Did Not
Attends (DNA) Update on page 33.

Mail Manager
MiG (Medical Interoperability Gateway) Messages

e From DLM 410, there is a new MiG Message type called Clinical
Correspondence.

e The sending organisation of incoming MiG messages is how
displayed in the Audit Trail tab of the message in Mail Manager.

e A MiG Document Delivery message is now sent as soon as the
message is received in Mail Manager (previously, this was sent
when the message was filed).
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New Look On-screen Help

From DLM 410, Vision on-screen help will have an improved, more user-friendly look
and feel. Benefits include:

e Browser-based access - recommended browsers and versions:
e Internet Explorer 7 and later
e Firefox 11 and higher

e Improved cross-topic navigation

e Enhanced search capability

e Vision on-screen help is now held on our web server and can be updated
directly - and independently of DLM releases. This means a reduction in file
volume for DLM downloads.

e Web analytics will allow us at INPS to know which help files are accessed and
how often the help is referred to. There is also future scope for customer
feedback.

Breadcrumbs: displays where the Print topic Search the Help
topic is in the Help structure. Click
to move up one or more levels PE——

4| Therapy = Print Prestﬁpﬂinns = Record an Acute Prescription Wikhout Printing It

£ [ Mateh partial wards

Ao N

Contents

Home,
Previous and
Next icons

-~ ~
=] welcome

- WWhat's New in Consulation Manager Record an Acute Prescription Without Printing It
- & Getting Started

B Patiert Record Viewws and Data Entry
- B Tests and Investigations To do 5o, click on the Be[Print Seript | ) e arute Ther

i Hyperlink within topic. Click
§ :;:‘afg;;l:?f%ms Any prescriptions not printed within 48 hours of issuing will  to open the linked topic that the prescription itself will of

course remain in the patient recards and will NOT be dele
- & Dizease and Symptom Data Entry

- & Health Prevention and Administration

2 @ Therapy
=] Therapy Introduction

+ & Gemscript Drug Dictionary Unprinted Therapy Warning E

= Guin.{e\ina iR Egir=s You are attempting to deselect Tony Abbot 01/01/1807 and
- @ Setting Up Therapy there are unprinted therapy items for this patiznt

- & Formulary and Drug Dictionary Utiltis
- T List Therapy in Consultation Manager
- & Add Therapy

4 @ Print Prescriptions
=] Print Acute Prescription or you may wish ko continue without printing these items:

=] Reprinit & Prescription LContinue Without Printing
=] View Re-prirted lssues
=] Record an Acute Prescription o you may wish to view the unprinted therapy items

- T Issue and Print Repesats View ltems
- Prescription Manager —
B Printing Bar Codes and Qualty
=] Messages you may encourter wi Cancel
B Repeats Reorder Form

Tab headers:
Contents, Index and 1f Continue Without Printing is selected, the unprinted prescriptions will be de-selected frorn the print queue after 24 hours and

Search (Search tab A deleted after 48 hours,

Acute prescriptions can be added for recording only,

e check/tick from the box,

When & patient is de-selected and there are Unprintad prescriptions, the Unprinted Therapy Warning screen will appear with the
options Print Items and Continue, Continue VWithout Printing, Yisw Items, Cancel,

“ou may wish to print the itemz and then continue:

header will be

displayed once a .
search has been See Al
run). Click on the tab Print Prescriptions related topics

header to display tab Print Acute Prescription
< = Reprint a Prescription
Contents || Index Wigw Re-printed Issues 2

New Look On-screen Help — Consultation Manager
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Consultation Manager Changes

Therapy

Switch to Generic Icon Not Available until DLM 410 August Gemscript

Due to the changes below, you will notice that the switch to generic icon is not
available. Once you have DLM 410 and the August Gemscript dictionary, the generic
icon will display as it is supposed to.

In the meantime, to switch from the brand to the generic:

1. In Consultation Manager, with the branded drug item selected in the Therapy
- Add screen, press F3 or double click on the item to display the Select Drug

Screen.
2. The generic equivalent is displayed in the drug information bar, double click to
select
L
Marne: Farm: Strength: r qumula.ry
[~ Discontinued
I"Jentolin 100micrograms/dose Evohaler [GlaroSmithiline L Iinhaler j |1EIIJ.DEI Find | Clear [~ Al Generics
[~ Special
Weantavis 10microgramsiml nebuliser solution 1ml ampoules (Bayer Plc) Mode. . |
Wenticaire mask 39gram (Flexicare Medical Lid) <
Wenticaire Yentur 28% mask 39gram (Flexicare Medical Ltd) | Hierarchy |
Weantimask Mk v 23% mask B6gram (Flexicare Medical Lid)
Wentmax SR 4mg capsules (Chigsi Lid) -
WVentmax SR 8myg capsules (Chiesi Lid) _| Cancel |
Weantolin amaraml salution far infusion ampoules (GlaxoSmithkline Uk Lid)
Weantalin A00micragramsi ml salution far iniection amooules (GlagaSmithkling Lk L) ~ Help |
Wantolin 100microgramsfdose B _ |
Weantolin 100micragramsrdo als Ltd)
Ventolin 100microgramsido. The generic is displayed pany Ltd) -
“Wentnlin 1ﬂﬂmir‘rnr1rr-|mq|’r1/ here. Double C"Ck to i =

atient iz allergic to : T-GEL zham select.

o intolerances recorded.

o adverse effects recorded.
FP10. DOH Approved.
S albutarmal 100micrograms/dose inhaler CFC free
Product Details
Packs
E quivalents
Branded Generics
Active Ingredients
Excipients
Posology
Contraindications
Precautions
Side Effects
Label Warnings

Uses -
Diermnoeibhoe Vil armimmn
4 | | »

Generic Displayed in the Drug Information Bar

3. You can now continue with Therapy - Add as usual.
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Generic/Brand Prescribing Changes

Prescribing Brands

Note - These changes require BOTH the August 2012 drug dictionary
AND Vision DLM410 to be installed on your system.

We have had discussions with the Department of Health regarding our
implementation of their requirement to prohibit the prescribing of some generic
preparations, where dm+d lists them as “not recommended to prescribe - brands not
bioequivalent” or “not recommended to prescribe - patient training required”.

As a result of your feedback, they have agreed to change their requirement and in
DLM 410 Vision now allows the prescribing of these generic preparations, only
warning users that they are recommended to be prescribed by brand. We hope this
significant change will assist users when they do not wish to pick a specific brand.
Items marked as “never valid to prescribe as a generic” will still require a user to
select a brand. Both updates will be required for a full implementation of this change,
but it will not matter in which order the updates are applied.

Where Prescribing the Brand is Recommended:

Where it is recommended that the brand be prescribed, "Brand Recommended” is
displayed in the Drug Information bar on the Drug Select screen in Consultation
Manager:

Patient iz allergic to : Sibutramine 10mg capsulesz, Difichr 20
MNo intolerances recorded.

No adverse effects recorded.
FP10, Schedule 4 [CD Benz). Brand Becommended.
Alprazolam 250micragram tablets

Consultation Manager — Therapy- Drug Select

£3

Acute Therapy - Add

[ate Prescibed: Prescriber: Source of Dug: [~ Pftdmin [~ Dispensed
|2E‘JUI-"J 202 | J |S'3|f prescribing ﬂ [ Private [ Print Script
Drug; =8

Mifediping 10mg modified-releasze tablets

Guantity: Preparation: (= Fack Size: Treat Days:  Batch Number:

|56 tabilet || =] | =]
Dozage:

[1 TABLET TWICE DAILY ﬁ @

Drug Class:

| =

granules zachets [Abbott Laboratories Ltd), ASPIRIN mr cap

Patient iz allergic to : Brufen 600mg effervescent
Mo intolerances recorded.

< | >

| 0k ‘ Cancel | Help |

When you click OK to select the drug item, the following screen is displayed:

Vision 3 DLM 410 User Guide User Guide 7



Consultation Manager El

s -, Mifedipine 10mg modified-release tablets is recommended to be prescribed by brand,

‘¥ou may continue prescribing the generic or select a brand name:

T Adalat retard 10mg tablets (Baver Ple)
Adipine MR 10 tahlets (Chiesi Ltd)
Calchan MR 10 tablets (Ranbaxy (UK) Ltd)
Kentipine MR 10 tahletz (Kent Pharmaceuticals Lid)
Mifediping 10mg modified-release tablets (4 A H Pharmaceudticals Ltd)

Mifediping 10mg modified-release tablets (Alliance Healthcare
{Distribution) Ltd)

Mifedipress MR 10 tablets (Dexcel-Pharma Lid)
Mifedipress MR 10 tablets (Tewva UK Ltd)
Tensipine MR 10 tablets (Genus Pharmaceuticals Lid)

Prescribe Generic

Brand Recommended

You are prompted "<drug name> is recommended to be prescribed by brand. You
may continue prescribing the generic or select a brand name”. Select Prescribe
Generic to continue with your original selection or select an item from the list and
select Prescribe Brand.

Where Prescribing the Brand is Mandatory

Where it is mandatory that the brand be prescribed, "Must Use Brand” is displayed
in the Drug Information bar on the Drug Select screen in Consultation Manager:

Patient i1z allergic to - Sibutramine 10mg c:

Mo intolerances recorded.

Mo adverze effects recorded.
Hon FP10, Must Use Brand.

Consultation Manager — Therapy- Drug Select

When you click OK to select the drug item, the following screen is displayed:

Consultation Manager @

Generic Alphosyl HC cream cannot be prescribed as a generic,
. ‘

Please select a brand name:

f Alphosyl HC cream (GlaxoSmithKline Consumer Healthcare)

Brand Mandatory

You are prompted "<drug name> cannot be prescribed as generic”. Select an item
from the list and select Prescribe Brand.

) Vision 3



Prescribing Generics

We have also re-categorised generic advice into Generic Recommended and Use
Generic (where generic use is mandatory):

Where Prescribing the Generic is Recommended

Where it is recommended that the generic be prescribed, “"Generic Recommended”
is displayed in the Drug Information bar on the Drug Select screen in Consultation
Manager:

Patient iz allergic to : ASPIRIN mr cap 162.5mg.
Pharma Ltd]
Mo intolerances recorded.

No adverse effects recorded.

Consultation Manager — Therapy- Drug Select

The switch to generic icon is displayed Prug 8+ on clicking OK any relevant
guidance warnings are displayed when you select the item ie “this item is not
printable (e.g. secondary care, extemporaneous or parallel import drug) Print script
will now be reset”.

Where Prescribing the Generic is Mandatory

Where it is mandatory that the generic be prescribed, "Must Use Generic” is
displayed in the Drug Information bar on the Drug Select screen in Consultation
Manager. The switch to generic icon Dra B+ s also displayed. You are prompted,
with “<drug name> is recommended to be prescribed in the generic form. Would you
like to switch to the generic?”. This prompt has not changed from previous DLMs.
You can either select Yes to continue to prescribe the generic or no to cancel and
return to the Therapy Add form.

Consultation Manager

Help

Cardilate MB 10mg tablets [Teva UK Lid] iz
. recommended to be prezcribed in the genernic MNates »»

1 ) farmn.
Ywhould pou like to switch to the generic?

Switch to Generic Removed for Mandatory Use Brand Items

Switch to Generic option has now been removed for items which have a generic
equivalent where it is mandatory Use Brand.

Drugs Marked As Unavailable

Unavailable or inactive drugs have now been removed from the screen which
recommends brand/generic replacements.

Vision 3 DLM 410 User Guide User Guide 9



Parallel Imports

Parallel Imports are now hidden from the drug select screen by default. To view
Parallel Imports, select the “All Generics” filter on the drug select screen.

I Select Drug

Marne: Foupc Shength:
[cardura [y ] | Find |

Clea

T LTI AL ST TEOTETS TAMTO GETTETTCS Ty
Cardura 1mg tablets (Pfizer Lid) Select All

[\ Cardura 2mg tablets (Pfizer Lid) Generics to | Hieachy
0 Cardura 2mg tablets (Lexon (LK) Lid) view Parallel

Mo,
p | Cardura 2mg tablets (Sigma Pharmaceuticals PIc) Imports.
_Cancel |

Help

pdoardura 2mg tablets Waymade Healthcare Ple)

Cardura * Parallel Imports are ceulicals Lid)

cardurax] mMarked with a P. § company Lt
Cardura XL 8mg tablels (Pfizer Lid)

Cardura ¥L 8mg tablets (Mawdsley-Brooks & Company Lid)
Care ViraSoothe Cooling Gel (Thormion & Ross Lid)

= =

=

bk

Select Drug - All Generics

Parallel Imports are marked with a P and “Parallel Import” is displayed in the drug
information screen (including in the Equivalents and Branded Generics lists).

Patient iz allergic to : Aspinin 500mg granules sachels sugar free, Sigvanz 200 class 2 [23-32mmHg] below knee
clozed toe lymphoedema gaiment long medium Nature [Sigvans Biitain Ltd), ASPIRIN mé cap 162 5mg
Mo intolerances recorded.

No adverse c.'=clts recorded.

Palnllal Irlpnﬂ yon FP10, DOH Approved.

Parallel Import is
displayed in the drug
information.

. ardura 2mg tablets (W apmade Healthcare Pic)
duia E‘m; tablets [Sngrm Phaimaceiticals Plc)

Parallel Imports are also
identified in Equivalents
and Branded Generics.

W
p Jelmizatan 80mg tablets [Doncaster Pharmaceuticals Lid)

Side Effects
Label Warnings

Select Drug - Drug Information
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England — EPS Release 2 - Preferred Pharmacy and Nomination

Previously, for non-EPS2 enabled practices, if an EPS Nominated Dispenser is set
(either at the practice or externally) the Preferred Pharmacy details are not updated.

From DLM 410, the following changes have been made to the Preferred and
Nominated Pharmacy functionality for EPS2 enabled sites:

e If a patient has a Nominated Pharmacy set up, when EPS2 is
enabled the Preferred Pharmacy details are no longer used. The
Nominated Pharmacy is used by default for all prescriptions issued
to the patient.

o If the patient does not have a Nominated Pharmacy the Preferred
Pharmacy details are used by default for all prescriptions issued to
this patient. (EPS2 eligibility still applies, in that a patient will not
be eligible for EPS2 prescriptions without a nhomination prior to
EPS2 phase 4.)

o If the Preferred Pharmacy differs from the Nominated Pharmacy an
alert is displayed to enable you to notify the patient of the change
to their dispensing pharmacy. Once informed the alert can be
removed and the Preferred Pharmacy will be subsequently changed
to the same details as the Nominated Pharmacy to reflect this. See
Viewing and Processing the Mismatched Pharmacy Details on page
12 for further details.

For example, a patient has their Preferred Pharmacy set to Boots and their
Nominated Pharmacy set to Lloyds: If the practice is not EPS2 enabled the
prescriptions for the patient will, by default, be sent to Boots. If the practice becomes
EPS2 enabled, the prescriptions for the patient will be automatically sent to Lloyds
(as it is also EPS 2 enabled) by default instead. An alert is displayed in Consultation
Manager to enable you to notify the patient of the change.

Reminder - The patient’s pharmacy preferences can be viewed in
Consultation Manager - Patient Details - Preferences tab.

**Important** Preferred Pharmacy - NACS Code

For existing and new preferred pharmacy entries (added in Control Panel - File
Maintenance - Organisations which can then be selected in Consultation Manager -
Patient Details), it is strongly recommended that you add the preferred pharmacy
NACS code in the identifiers tab. If you do not add the NACS code to the preferred
pharmacy and the same pharmacy is selected as the patient’s nominated dispenser
with a different description, the mismatch alert will display in Consultation Manager.
You can look up the NACS code in the nominated dispenser list in Consultation
Manager - patient details.

Vision 3 DLM 410 User Guide User Guide 11



Viewing and Processing the Mismatched Pharmacy Details

1. An EPS2 Nomination Mismatch alert, if applicable, is displayed in the alerts
pane in Consultation Manager.

Wmaly ;I
‘g. Allergy Status not recorded
Add Allergy
Add Mo Allergy
@ Health promotion
Clinical information mizsing
I:-i-j Immunizations Due in Mext Month
Poliormypeltiz 12t 21/08/1976 o/d
Rubella 1=t 21/0641977 o/d
Tetanus 1st 21/08/1976 o/d
¥ Framingham Cardiovascular Risk
CHD Rizk: Unavailable
CwD Rizk: Unavwailable
Mo Smoking Status found: Mon-zmoker azzumed.
Mo spstalic blood prezssure reading available.
Mo Total Cholesterol value available.,
Default value of 600 uged for calculation,
Mo HDL Cholesterol value available,
Default value of 1.40 used for calculation.
L. EPS Homination Mismatch ]

EPS Mominated Dispenser: FAIRLEE QUEENST OWwMN PHARMALCT
Preferred Pharmacy: Boots Uk Limited

Copy of Initial Wiew 7
Alerts Pane - EPS Nomination Mismatch

2. To process the mismatch message, double click the message in the Alerts
pane.

3. You are prompted: “The EPS Dispenser Nomination is different from the
Preferred Pharmacy. Please inform the patient that their electronic
prescriptions will now be sent to the Nominated Dispenser. Never show this
warning for this patient again. (Note: Checking this box will replace the
Preferred Pharmacy for this patient with the Nominated Dispenser).”

4. Check with the patient and make a selection:

e Box Ticked - The patients Preferred Pharmacy is changed to match
the Nominated Dispenser details. The alert will be removed from
the Alerts pane.

e Box Unticked -The alert will remain in the Alerts pane.

Note - All prescriptions will be sent to the Nominated
Pharmacy/Dispenser regardless of whether the alert is processed or
not. The alert reminds you to notify the patient that their pharmacy
details have changed.

Dispenser Momination / Preferred Pharmacy mismaktch

The EPS Dizpenzer Momination iz different fram the Preferred Pharmacy. Pleasze
infarm the patient that their electronic prezcriptionz will now be zent to the
Mominated Dispenser.

replace the Prefemed Pharmacy for thiz patient with the Mominated Dizpenszer).

Dispenser Nomination/Preferred Pharmacy mismatch - Ticked

5. Click OK to finish.

[|7 Mever show thiz warning for thiz patient again. [Mote: Checking this bos will ]
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Immunisations

Seasonal Flu Vaccination Read Codes

New seasonal Flu vaccination Read codes have been added in the Q1 2012 Read
Dictionary release; these new Read codes will be used for QOF reporting and
Seasonal Influenza Reporting to HPA and HPS. New audits incorporating these codes
will be issued later this year.

The new Read Codes are used in QOF and Seasonal Flu reporting:
e 65ED Seasonal influenza vaccination

e 65E20 Seasonal influenza vaccin given by other healthcare
provider

e 8I2F0 Seasonal influenza vaccination contraindicated
e 8I6DO0 Seasonal influenza vaccination not indicated
e 90X51 Seasonal flu vaccination declined
In addition a new consent code is used in Seasonal Flu call and recall:
e 68NVO0 Consent given for seasonal influenza vaccination

Note - The Read Code 65E.. Influenza Vaccination is still present in the
dictionary and although still eligible for Seasonal Flu reporting is NOT
accepted in the QOF 2012-13 Business Rules.

When adding flu immunisations, 65E.. Influenza vaccination has been removed from
the picking list and can no longer be selected from the Immunisation - Add data
entry form. You are now advised to select either Influenza Seasonal (65ED.
Seasonal influenza vaccination) or Influenza — Seasonal OHP (65E20 Seasonal
influenza vaccin given by other healthcare provider).

# Immunisation - Add Notes | %8105 | ok | X cancel | ¢ Hep
Date Given: Giver by [~ Private
|DS bay 20712 |Ju|:|iter, Dr Sarah j |

Type of Immunization: Stage: Statuz: Due Date

| j |Given j |
25 % FReazon:

ﬂ |F|c-utine Meazure j |

Influenza - Seazonal
Influenzs - Seazonal OHP
THLENZE & H TV Dasler LELVAPAN
Influenza & H1M1v GSK PANDEMRIR b

| <MNone> j

Immunisation - Add

Tests - Structured Data Area (SDA) Changes

Prostate Specific Antigen

The Prostate Specific Antigen structured data area (SDA) now resides in the Serology
test category. The following Read codes have been added:

e 43ZF Total prostate specific antigen level
e 43ZG Ultra-sensitive prostate specific antigen level
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CVD Calculators - Auto Recalculate

When viewing CVD Risk Calculators in Vision, it was necessary to recalculate the
percentage values when changing between Assign, Framingham and QRISK2.
This has now been updated so that when changing between the different calculators
the percentage values are automatically recalculated and displayed.

Fatient data
Mo evidence of pre-esisting CWD

Smoking Srmoker r Farnily Hiztory Family History of CHD /Stroke [
Cigarettes per day: j Hypertension Treated Hypertension I
Blood pressure Systolic blood pressure: 120 ﬂ Diabetes Diabetes I
Weight Height: 1.68  ‘wWeight: |110.52 ill BMIl: 393 ECG ECGE: Evidence of LvH T
Tatal cholesteral | Tatal cholestaral 470 j Atrial Fibrilation | Atrial Fibrillation r
HOL cholesteral | HDL cholesteral: 1.20 jl authritis | Bheumatoid Arthritis ™

E thmicit 1214720171 white Britizh - ethni 1 20 Sl e ASSIGN’ driey Di
[(Eey | R y” Framingham or QRISK2 [ —

Calculation performed: |.-‘-'«SSIGN ‘/j calculator.
Fesults Framingharn
. . ORISK2 _
CVD Rysk at 10 years 9% Calculation based on
nwojections entered above.
The CVD risk is The Recalculate

button is greyed out | —»
unless amendments
are made to the
Patient data.

Notes: | qutomatically calculated
and displayed based on the
current patient data.

Reset

Leqgal information

iy

I Practice Systemns accept no liability for clinical decisions based on the results of these calculations. Mare..

CVD Risk Calculator

CVD Risk Calculators - Annual Update

Every year the way that the Framingham, Assign, QRISK and CHADS? risk scores are
calculated is updated. This has resulted in the following changes:

e Rheumatoid Arthritis, Chronic Kidney disease, Ethnicity -
These conditions have new Qualifying Read codes added to the
existing lists.

e Smoking - The data used to calculate smoking risk has changed.

o Pre-existing CVD - Removal of some qualifying Read codes for
Pre-existing CVD.
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New Qualifying Codes

The table shows the new qualifying Read codes for the listed conditions, these have
been added to the existing lists for these conditions.

Condition New Qualifying Read codes

Rheumatoid Arthritis | NO41 Felty’s syndrome

N042* Other rheumatoid arthropathy + visceral/systemic
involvement

NO044 Chronic post-rheumatic arthropathy

NO045* Other juvenile arthritis

NO4y Other specified inflammatory polyarthropathy
NO4yO0 Rheumatoid lung

NO4y1 Sero negative arthritis

NO4y2 Adult-onset Stills disease

NO04yz Other specified inflammatory polyarthropathy NOS
NO04z Inflammatory polyarthropathy NOS

Chronic Kidney K0O1wz Congenital nephritic syndrome NOS
Disease 1Z1* Chronic renal impairment
Ethnicity 9510, 9S11 - British
9S1, 9S12,9S13, 9S14 - Other British Background
9S6 - Indian

9S8 - Bangladeshi

9S2 - Caribbean

9S3 - Black African

9SC - Other Ethnic Group

Note - * - Includes all Read codes in the hierarchy for that code.

Smoking

To calculate the risk score for patients smokers, the number of cigarettes per day on
the last recorded Read coded entry is used. If this is not entered the last recorded
Read code is referred to.

The Number of cigarettes per date is recorded within the Smoking structured data
area (SDA) under Tobacco Consumption.

# Smoking - Add BiNotes | @ Recal | @ 0P |EIok | X concel | ¢ e |
Date of Recording Clinician: ™ Private Smoking Read Tem:
[25 pri 2012 [Jupier, Di Sarsh 7| % 1nPractice 1137100 Hever smoked tabacco =l

Smoking Statu: Tobacco Consumption
" Smoker Date Started: Date Stopped: ’V Cigarettes per day Cigars per day Ounces of Tabacca per day
& Never Smoked | |
£ ExSmoker

Smoking SDA
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QRISK Smoking Category

No of Cigarettes per day

Non-smoker

By Read code

Ex-smoker

By Read code

Light smoker

Under 10 cigarettes
Under 2 cigars

Under 25 oz tobacco

Moderate smoker

Between 10 and 19
Between 2 - 5 cigars

Between 25 - 50 oz tobacco

Heavy smoker

Over 19 cigarettes
Over 5 cigars

Over 50 oz tobacco

Example:

The patient’s last smoking entry has the Read code 1375 Heavy smoker — 20/39
cigs/day and the value 2 added to the tobacco consumption, cigarettes per day box.

4 Smoking - Add

Date of Recording:

Motes | D Recall | @ HP

=13

| X Cancel | . Help |

Cliniciar:

|08 June 2012

|Jupiter, Dir Sarah

Smoking Status

* Srnoker

D ate Started: Date Stopped:

[ Private
j W I Practice |13?5.DD Heawy smoker - 20-39 cigs/day

Smoking Read Term:

=l

" Mewver Smoked |
" Ex-Smoker

Tobacco Consumption

4 Cigarettes per day Cigars per day

Ounces of Tobacco per day

QRISK calculates this patient as a light smoker based on the consumption recorded,
not the Read code.

Pre-existing CVD

ASSIGN, Framingham and QRISK calculators are not valid for use with patients who
have pre-existing CVD conditions.

The following Read codes are no longer regarded as being pre-existing CVD for the
risk calculation:

e GbB8* - Heart Failure

e G700* - Aortic atherosclerosis

e 792* - Coronary artery operations

e G73* - Other peripheral vascular disease (but not G730)

e G71* - Aortic aneurysm

16

Vision 3



SCI Gateway Release 12.3

Introduction

SCI Gateway has introduced several new message types that can be utilised through
Vision. The new message types are:

e Advice Request - An outgoing message you create that enables
you to ask advice from consultants. See Advice Request on page
18.

e Advice Response - An incoming message replying to an advice
request. See Advice Response on page 20.

« Discharge Notification - An incoming message notifying you of
patient discharge details. See Discharge Notification on page 21.

o Supplementary - A message you can create that acts as an
appendage to a pre-existing Advice Request or Referral. See
Supplementary Message on page 22.

The new messages can be utilised by practices that integrate with:

Note - Although these messages are available, please check with your
Health Board to see if they are being used in your area.

e SCI - Scottish Care Information
¢ WCCG - Welsh Clinical Communications Gateway

¢ Northern Ireland CCG - Northern Ireland Clinical
Communications Gateway

Note - Northern Ireland can only use the new Supplementary
message at this time.

The use of these new message types results in an improvement in patient safety and
quality of care, as the communication of clinical data is quicker, more secure and the
quality of the information itself is increased.

GMC Codes for Referring GPs

Please ensure that you have added the GMC codes for all referring GPs to Control
Panel - File Maintenance - Staff. When no clinician is selected or a user without a
GMC code attempts to create a SCI referral, the following message is displayed:

SCI Gateway

The current user does not have a valid GMC code.
Flease select a dinician as the referring GP.

SCI Gateway User Guides

For the most up-to-date user guides explaining the function of your Gateway please
refer to the following:

Scotland - http://www.sci.scot.nhs.uk/training/train docs.htm

Wales - http://www.wales.nhs.uk/nwis/page/52545

Northern Ireland - Refer to the Help option within the CCG menu.
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A Summary of the New Message Types
To access the new message types within your Gateway:

1. From Consultation Manager, select Summary - SCI Gateway, WCCG or
CCG depending on your country.

2. Log on to your Gateway in the usual way.

3. You can now access all the new functionality from the list on the left side of
your home screen:

¢ New Message - Advice Request.

« Messages - Advice Response, Discharge Notification and
Supplementary Message.

Note - CCG only displays Supplementary at this time.

Home

Messages »
New Message »
Guidance

Waiting Times
Security »
Help

Log Off

List from SCI Gateway

Advice Request

Advice Request enables you to send a message to a specific Hospital, Department or
Consultant asking for advice on a specific patient, and record the query directly into
the patient’s record. The message includes:

e The free text request you enter.
e The full patient demographic details.

e Alist of current and recent medication — The list can be edited if
required.

e Details of the requesting GP and practice.
To send an Advice Request:

1. From Consultation Manager, with or without a patient selected click on
Summary - SCI Gateway or WCCG.

2. From the Gateway menu, select New Message - Advice Request.

If you have not selected a patient within Consultation Manager, the Select
Patient screen is displayed. Select the patient required in the usual way.

4. Complete the Advice Requested and check the Patient Details,
Medication and Administration tabs have completed.

Note - Pink areas are mandatory.
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7~ ABALUNAM, ADAM 72 Sep 1965 - 2209653738 - SCT Gateway - Advice Request - Micrasoft Intemet Explorer provi =19 x|
R <=t Detais [ Mecication | adeirisration
Advice Request Protocol (v1.0)

Advice
Adwice Requasted™ -]
Consent to share C Yas

C o
Document sentivky € Senstwe

T Hghly Senstive

Cancel | Atach | Preview Letter | Park | Send |

Advice Request

Once the request is complete, click on Send.
Click on Proceed.

A "Are you sure that you want to send the message now? If so please click on
OK” message is displayed, click OK.

Windows Internet Explorer 5]

9 Are you sure that you want to send the message now?
\-/ 1f so please chick OK.

Once you hit OK no further changes may be made to the message.

oK Cancel |

Window Internet Explorer message

8. The request is now filed to the patient record. A confirmation is displayed
stating "Message filed into Vision with no errors”, Click OK.

[Filing Result S|
i) Message filed into vision with no errors
Operation complete

=]

Filing Result

9. The Advice Request is filed to the patient’s record as an Attachment (see
Viewing an Attachment on page 24 and Editing an Attachment Within Vision
for Identification Purposes on page 25).
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Consutaon Summary Guidelnes Add Lst Tasks View Window Help
Ot AR AT+ N B KNS ¢B .. 0 ) =l =

I Copy of Initial View 4

2] Appointments | Patient Select | Patient Detais | Consultations » Journal | Fitered List | §

Initial Fiter Dote T
1 Problems scription
44 Consultation 071211 Supplementary

07,1211 Advice Request l —_—

][4

+

T Recals-and Revions 17704703 #), MENC Slage.'l Given Routne Measure Due: 15/05/2003
Patisnt Prefeconce 20/06/01 Hg MED3 - doctor's statement
& He 55 Medical History & MST CONTINUS tabs 10mg Supply [ 60 ) tablets ONE TWICE A DAY

&=

d
w2 1Drug Allergies & Adverse Re
0

B

Consultation Manager — Advice Request

Note - If you are writing records back to Vision from your Gateway
without first opening the patient and a Consultation, the records are
recorded in a Third Party consultation.

Advice Response

In response to an Advice Request, a consultant can send an Advice Response. These
are received by the Gateway, but can only be processed by you checking your
messages.

Note - It is good practice to check for messages in your Gateway
daily. Messages are sent to the practice account so any member of
staff that has Gateway rights can check and process all the messages.

Responses to Advice Requests can be written to the patient record via the Gateway.
To access the responses through Vision:

1. From Consultation Manager, with or without a patient selected click on
Summary - SCI Gateway or WCCG.

2. If you have selected a patient within Consultation Manager, any Responses for
that patient are displayed within the Gateway screen.

If you have not selected a patient within Consultation Manager, and there are
Advice Responses, a link is displayed at the top of the Home page. Click on
the link to display. Responses can also be displayed from the Messages menu
within the Gateway.

Fle Edt Vew Feokes Took Help
W B scr Gateway - UAT - ome I |
N Hs Welcome: to the SCI Gateway
P » YOU have 66 new messages
SCOTLAND Discharge(29), Advice Responss(37)
[ 1
[sa382 » You have 19 MEssages n progress
Do B e Reherrai{ 16], Advice Riequest(3)
Fyda
riome J Sct v B
Mepsages b
Pew Message ]
et Trad
Guidanoe

SCI Gateway Home page

Double click on the item required, Advice Response is displayed.
4. Click Import to write back to the patient’s record within Vision.

5. A "The Advice Response has been successfully imported into Vision” message
is displayed.
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B x|
The Advice Response has been successfuly imported into Vision SCI Gateway

[

Successful import message

6. Click on OK.
7. The Advice Response is filed to the patient’s record as an Attachment.

T Vera BANARAS 0970173971 (1) (CHI No: 0901 710423) 15 Cotterdale Holt, Collingham, Weth

Consulation Summary Guidshres Aad Lt Tadks Ve Window Hs=b

[Ffa® ¢ B+ N DT KM 0B .. |0

S| Appanimarts | Patisrt Select | Patient Deteils | Consubations » ¢

‘T‘;d‘:iw Dat= Ll
? 1.1(".\'.&:-:”;.«. oznzm I; Advics Response |

Consultation Manager — Advice Response

Discharge Notification

When a patient is discharged from a hospital, the discharge notice can be sent to
your Gateway. These are received by the Gateway, but can only be processed by you
checking your messages.

Note - It is good practice to check for messages in your Gateway
daily. Messages are sent to the practice account so any member of
staff that has Gateway rights can check and process all the messages.

Discharge Notification can be written to the patient record via the Gateway. To
access the discharges through Vision:

1. From Consultation Manager, with or without a patient selected click on
Summary - SCI Gateway or WCCG.

2. If you have selected a patient within Consultation Manager, any Discharge
Notifications for that patient are displayed within the Gateway screen.

If you have not selected a patient within Consultation Manager, and there are
Discharge Notifications, a link is displayed at the top of the Home page. Click
on the link to display. Discharges can also be displayed from the Messages
menu within the Gateway.

Fie [t Vew Paevorker  Took  Help
W B 5C1 Gebeway - LAT - Home I |
N Hs Welcome: to the SCI Gateway
N — e 66 e MESsaes
SCOTLAND Discharge{ 23], Advice Responss{37)
L 1
[aa28x » You have 19 Messages n progress
Do B e Rueferrall 16], Advice Requést(3)
Feda
= i sc eI
Mescanes k
Popin Mizsmane b
et Trad
[T

SCI Gateway Home page

3. Double click on the item required, the Discharge Notification is displayed.

4. Click Import to write back to the patient’s record within Vision.
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5.

A "The Discharge has been successfully imported into Vision” message is
displayed.

I x|

The Discharge has been successfuly imported into Vision SCI Gateway

= |

Successful import message

Click on OK.

The Discharge Notification is filed to the patient’s record as an Attachment.

Corsukation  Sumenary Wihdow  Heb I

Eot 4R d ¢ T+ NQ P KM (4B . ¢

Sidebres Aod Let

21| Apparimerts | Patiert Select | Patiert Dateiis | Consubations
Irukial Filtes Date Descrpbon
B3 1 Problems T YT
R P 07121 W Dizchaigs Nolficaton |

Consultation Manager - Discharge Notification

Supplementary Message

A Supplementary message is an additional message to one that has already been
sent. A Supplementary message can be attached to either:

e Advice Request

o Referral

To send a Supplementary message:

1.

From Consultation Manager, with or without a patient selected click on
Summary - SCI Gateway, WCCG or CCG.

If you have selected a patient within Consultation Manager, any messages for
that patient are displayed within the Gateway screen.

If you have not selected a patient within Consultation Manager, you can list all
the messages from the Messages menu.

Select Message - Referral or Advice Request, if a patient was selected in
Vision, the work list will display only messages for that patient. If no patient
was selected in Vision messages for all patients are displayed.

Click on Click here for options Bl to the left of the message concerned and
select Send Supplementary.
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SCOTLAND
Do R & o 07-Dec-2011 @ABALUNAM,
e Glasg;w ad Email Glasgow Royal Infirmary, 2096
Chyde General Medicine ECOC
098!
Home Attachments. .
MOFF
Messages 4 5126
By Meceane Save to File =
: : 5126
Audit Trail Set Status and Flags... i
Guidance PO
013
Waiting Times
: DCK,
Security Y| View Audi Trail 5013
Help B r 24-Nov-2011 @KASSEMOFF

SCI Gateway Send Supplementary

5. Supplementary is displayed; type the additional information into Message as

required.
[~ ABALUNAM, ADAM - 72 Sep 1965 - 2209653738 - SCT Gateway - Supplomentary - Microsaft 1 =12 x|
Supsiemenilary Mesage RIS IR PR I Supciementary Adminsty ation JO'i;;rel Message Adminstyation
Supplementary (v1.0)
Supplementary Message
Message* = |
Consent to shae C  Yas
C Mo
Document sentivky " Senstwe
 Hohly Senstive
Proemty IR(.-JPI'I! 'I
[ Cancel ] Altach | Preview Letter | Park | Send

Supplementary Message

Click on Send.
Click on Proceed.

A "Are you sure that you want to send the message now? If so please click
OK” message is displayed, click OK.
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Windows Internet Explorer x|

9 Are you sure that you want to send the message now?
\-/ If so please chick OK.

Once you hit OK no further changes may be made to the message.
[Tk ] conel |

Window Internet Explorer message

9. The request is now filed to the patient record. A confirmation is displayed
stating "Message filed into Vision with no errors”, Click OK.

[Filing Resuft S|
i) Message filed into vision with no errors
Operation complete

[

Filing Result

10. The Supplementary is filed to the patient’s record as an Attachment.

*  Adam ABALUNAM 22/09/1965 (M) (CHI No: 2209653738) 22 Lingfield Close, Leeds Ojllkjlk, L1517 7HQ

Consultation Summary Guidelines Add List Tasks View Window Help

OAMRAIC T8+ A BO KNS B0 =HH T

I Copy of Initial View 4

21| Appaintments | Patient Select | Patient Details | Consuitations » Joumal I_Eil!ered List| Summary/Grid | Tests | Therapy | Guideines |

; Initial Filter Date
[%) 1 Prablems

@l 44 Consultation

g‘ 1 Drug Allergies & Adverse Re

O 1 Recalls and Reviews

H Patient Preference

Hx 55 Medical History

| Description

0711211 |§ Supplementary

071211 @ Advice Request From MrJones @ Cardiff General - Re Uicerated left leg
17/04/03 @), MENC Stage: 1 Given Routine Measure Due: 15/05/2003

20/06/01  Hg MED3 - doctor's statement

& MST CONTINUS tabs 10mg Supply [ 60 ) tablets ONE TWICE 4 DAY

Consultation Manager — Supplementary message

Viewing an Attachment in Consultation Manager

The Advice Request, Advice Response, Discharge Notification and Supplementary
messages are all written back to Vision as attachments. To view the messages from
within Vision:
1. From Consultation Manager, select the patient with or without a consultation
open.

2. Find the Attachment you require, right click and select Item View.

Remember - You can click on Miscellaneous within the navigation
pane to list all Multimedia Attachments.

3. Attachments - Display is displayed.

& Attachments - Display # s |6 view | | XCiose | ¢ Heb

Event Dalec Clriciar: I Pisste  Type of Atachment ¥ ThidPaty Atachment Surmary

[07 Decembes 2011 | [eighiey, bt David 2] InPractice [Advice Request | -
/]

Attachment - Display

4. Click on View to display the Attachment submitted.
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Editing an Attachment Within Vision for Identification Purposes

Advice Requests, Advice Responses, Discharges and Supplementary items are filed in
Vision as Attachments, and can therefore be tricky to identify especially on a patient
with several requests. It is therefore recommended that you enter a summary to aid
in the identification of the message:

1. From Consultation Manager, select the patient ensure a consultation is open.
2. Find the Attachment, right click and select Edit.

Remember - You can click on Miscellaneous within the navigation
pane to list all Multimedia Attachments.

3. Attachments - Update is displayed.
4. In Summary, type a summary of the item.
5. Click on OK to save and close.

6. The Attachment is now easily identifiable.

* ' Adam ABALUNAM 22/09/1965 (M) (CHI No: 2209653738) 22 Lingfield Close, Leeds Ojllkjlk, 1517 7HQ
Consultation Summary Guidelines Add List Tasks View Window Help
DA MR o+ N BT KM CB|.. 0 =l F

L Appginlmenksl Patient Selectl Patient Detai!sl Consultations » Journal lEiItered Lisl] §ummarylGrid] Tests | Therapyl Ggidelinesl

Initial Filter
[ 1 Problems
44 Consultation

Date | Description

d 07/12/11 & Supplementary

}@‘: 1 Drug Allergies & Adverse Re 07/12/11 & Advice Request Fer MrJor?es @ Cardiff General - Re Ulcerated left leg
O 1 Recalls and Reviews 17/04/03 &), MENC Stage: 1 Given Routine Measure Due: 15/05/2003

Patient Prefetence 20/06/01  Hg MED3 - doctor's statement

He 55 Medical Histary & MST CONTINUS tabs 10mg Supply (60 ) tablets ONE TWICE & DAY

&

Consultation Manager — Advice Request with Summary

Note - This is for within Vision only, it does not update the Gateway
record.

Additional Features

Ethnicity

The Ethnic Origin section of a Gateway Referral template is now automatically
completed from the information recorded in Vision. To utilise this facility you must
use Read codes starting 9S... when recording ethnicity within Vision. To add an
ethnicity record to Vision:

1. From Vision - Consultation Manager, select the patient and open a
consultation if one does not open automatically.

In Read Term - Add enter #9S and press enter.
Press <F3> to view the Read Dictionary.

Double click on next to 9S... Ethnic groups(census).

i & W N

9S... Ethnic groups(census) is expanded, double click on the ethnicity
required for your patient.

6. Read Term - Add is completed with the Read code and description selected,
click on OK.

History — Add is displayed; enter any notes into Comment as required.
Click on OK to save and close.

The maximum number of characters in Ethnic Origin is 70. If the ethnicity within
Vision is longer than 70 characters, the description is truncated within the referral.
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Search and Report Changes

Miquest - New Referral Mappings

At the request of Primis, referral Read codes and Specialities are now included in

Miquest queries. See Miquest on-screen help for further details.

Update to Tab Separated Exports

When exporting therapy data to Excel in Tab Separated format, the therapy and
dispenser notes are now displayed in the dosage column. Prior to DLM 410 they were

erroneously displayed in the PAT_ID column.

A L Bl Gl D L E £ G

H
PAT_ID CONSULT_TOPRIC CATEGOR" CLINICIAN [EVENTOATE ENDDATE lINPRACTI(
2135  3596.. v 1 InterventiDr Alison K. 26/02/2010 Yes
2190 359692 1 InterventiDr Alan Smith 27/08/2010 Yes
5448 359621 3 InterventiDr Alan Smith 02/03/2010 Yes
5448 359683 1 InterventiDr Alison Hill 05/08/2010 Yes
359724 1 InterventiDr Alan Smith 05/01/2011 Yes
Instalments: This is a Installment Dispensing me N .
Notes for patient: This is the extra information for patients 30 30 capsule(s) In practice
TIIT 359605 1 InterventiDr Alan Smith 12/02/2010 Yes
9523 359682 1 InterventiDr Alison Hill 05/08/2010 Yes
Exported Therapy and dispenser notes pre - DLM 410
FORM STRENGTFREAD_COIBNF_CODIPRECRIEN DOSAGE QUANTITY
tab 10 bxil.00 2120400 TAKE ONE DAILY 28
tab 2.5 f331.00 6010201 TAKE ONE DAILY 28
tab 300 bk53.00 2050502 TAKE ONE ONCE DAILY 28
tab 100 bd36.00 2040000 Dr Sarah Ji Take one once daily 28
tab 2.5 b211.00 2020100 Dr Sarah Jitake one each marning 28
dro 40 4030300 USE DAILY 15
dro 40 das7.00 4030300 USE DAILY 15
tab 40 b51y.00 2020400 DrFiona v L TABLET ONCE A DAY 28
tab 10 eiY1.00 5030301 1 TABLET ONCE DAILY 30
tab 40 b51y.00 2020400 1 TABLET ONCE A DAY 28
tab 25 f921.00 6020100 Dr Fiona v 1 TABLET ONCE A DAY 28
cap 200 j2pl.00 10010100 1 THREE TIMES A DAY WHEN REQUIRED 30
tab 400 j282.00 10010100 TAKE ONE THREE TIMES DAILY 34
tab 5 f332.00 6010201 TAKE ONE DAILY 28
cap 120 a4d4.00 1020200 TAKE ONE THREE TIMES DAILY 60
tab 10 dia6.00 4070100 TAKE 1 OR 2 FOUR TIMES DAILY 100
inh 5 c71k.00 3030100 TAKE ONE FOUR TIMES DAILY 112
tab 0 blgn.oo 2060200 TAKE ONE DAILY 28
tab 500 di2l.00 4070100 AS DIRECTED Instalments: this is a test Notes for dispenser: this is a test Motes for patient: Take as dil 100
Exported Therapy and dispenser notes with DLM 410
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England — GP2GP Changes

A number of changes have been made to GP2GP. See below for details:

Issues Resolved:

e There have been instances where duplicate GP2GP responses and
record transfers have been generated for the same transfer. This
problem has now been resolved.

e On receipt of foreign record imports Mail Manager mistakenly
displayed import warnings implying code conversions had occurred
and advising that the record(s) needed checking. This problem has
now been resolved and this type of translation warning will no
longer be displayed.

Update to Attachments Included in GP2GP Message

It is now possible to send and receive .docx (Microsoft Office 2007 or higher)
documents; the attachments can now be opened and viewed.

Allergy Changes

Where an allergy record is received from a non-Vision system without an attached
drug it is now imported as a non-degraded allergy record. For example, if an allergy
record is imported with a Read code of 14L..00 H/O: Drug allergy, this Read code will
be displayed in the history entry. The record will no longer be degraded to 9bJ..00
Transfer-degraded record entity.

21| Appaintments | Patient Select | Patient Details | Eroblems | Gonsultations | Jounal ¥ Eikered | Summan/Grid | Tests | Therapy | Guidelines

‘?‘:‘ji:l‘:;s 2ll[pate | Description [Medical History) | Priority | Chinician |
17 Conattation 23/05/12  Hg Patient registration by tranefer of GF 1o G electionic record 3 BAILE
3 D Allagios & Adverse R Hg, Letter from outside agency Disbetes NiuSugery Regression testing-DLM250 OMT-1606 derris bergkamp 3 GP2GP
Recalls and Reviews Hg Patient rgistration by transter of GP ta GP electionic recard 3
Pationt Prefernce 22/05/12  Hg Patient registration by transfer of GF 1o GP electionic record 3
7 Medical History 21/05/12  Hg Patient registration by transfer of GF 1o GP electionic record 3
30 Therapy Hg, Patient registration by transier of G to GP electronic record 3
Lifestyle 17/08/09  Hg H/0: dug allergy GP2GP
E wamination Findings
Immurisations
12 Miscellaneous
5 4l Test Results
1 New Registiation Exam
Matemity
well Person Clinic
HP Interventions
Disease Registers
Asthma
Diabetes e
TV or Hypertension
Epilepsy
Falliative Care =
1 _’l_I
[
alth promotion
al information missing
nunisations Due in Next ___
theria ++ 2 16/01/2010 o/d
ropelis 15t 16/03/1395 o/d
=lla 13t 16/01/1996 a/d
nus 151 16/03/1395 o/d

Hx History - Display £ Recall | & 105 E Edit J X Close ¢ Help

Event Date, Clinician I~ Pripte  Read Tem for Characteristic:

[17 Bugust 2003 | =l in Fpactice 14100 H/D: dug allray

Comment, Type pf Characterigtic:  Episode Type: Priority.  End Date:

=l smptom ) =TT
-

Imported Allergy Record
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Pathology Changes

Degraded Test Results

Test results which were previously imported as notepad entries are now added to the
notes field of the corresponding test result. The result qualifier is also shown and is
no longer imported as a history entry.

Results Outside Reference Range

Previously pathology results with a test reference of “outside reference range” where
shown with the result qualifier of "None” and the “outside reference range” message
was added to the notes field. Now all test results with this reference are filed with
this result qualifier.

& SEmLm total protein = 79 g/l
f’ Sermrn albumin = 35 gfL
f Serum calcium = 2.23 mmol/L

f’ Urea and electralytes = [EMISTest] - Marmal - Mo Action

f Serumn urea level = 3.2 mmol/L

# Serum sodium = 141 mmal/L

& Serum potassium = UsUnsuitable for analysis
T=lmsuitable,due to delay in delivery.

& Serm creatining = 85 umal /L

é’ Serum C reactive protein level = 16 mg/L Outside ref range [EMISTest] - Abnormal - Mo Action
C L boot Dobices

Lol L0 Ol ook (CACT o L C

# Serum Phosphate - Display LD Recal I & Edit | X Close I % Help
Date of Test Result: Clinician: ™ Frivate Fead Tem: Value,
|ZUJanuary 2010 LI I MiriEractice |44I9.DD Serum inorganic phosphate LI m |

Unit of Measure: Result Qualifier: Plotes: Mormal Range

|<None> _‘J IDuts\de ref rangj U=Unsuitable for analysis ;I FErom: To

Basis of Mormal Fange:

. LI _'l;l |<None> ;I

GP2GP Pathology record - Outside Reference Range

Pathology Units Change

Previously, imported pathology reports showed the units label rather than the units
text eg MEAO31 is shown instead of 10*12/L in the original message. This is now
changed, the unit text (10*12/L) is displayed in the original message not the units
label (MEA031).
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M ndividual Message x]

| | Print | Add Action | Achions... | .&ppointments| Cloze |

<] VENOUS BLOOD |
[0 Laboratory Report ~ |1 Request: VYENOUS BLOOD
: S BLOOD
T0US BLOOD
ider Ref: HAZ101105W

| >

24/068/2010 11:34 Erzctice Rel:
Report ID: Collected: 300372002
1013/HRZ101105W/200Z203 Fasting Status: Unknown
1
Crder ID: 1 Observations
Petient: ,; D - Ap —. I

Full blood count — FBC Deted 2470672010 11:34:01

WHS Ho.: TestHarness m " b S =9 essbEse

[EMI5Test] - No Action
? Total white cell count 7.
a1

Comments:
MERZD37 (4.0 — 11.D)

)

F3 Free Text and Further Infon

Heemocglokin estimation 11.0 MEROSE (10.5 - 15.00
Dated Z4/0&6/2010 11:34:01

¥ 0 Ol (0.37 - 0.47) T

£ | >

Pathology | Actions | Audit

Pathology Message with Units Label Displayed
x|

File Al |Fi|eAbnormaI| Frint | Add Action | Actions... | Mates |Appointments| Claze |
< WENOUS BLOCD |
EI Laboratory Report T Request YENDUS BLOOD -
Sender: : VENOUS ELOOD
Recipient: Type: VENOUS ELOOD
Requestor: Provider Ref: HAZ101105W
Date: 24/06/2010 11:34:01 Practice Ref:
Report ID: Collected: 30/03/Z002
1013/HAZ101105W/ 200203301621 [EDT Fasting Status: Unknowm
1
Order ID: 2 Observations

Patient: ,; DOB: ;
NHE Wo.: TestHarnass
Comments :

[ & Full blood count - FEC Dated 24/06/2010 L1:34:01
[EMISTest) - Ho Action
& Total white cell count 7.6 10*3/L (4.0 — 11.0) Dated Z4/06/Z010
11:34:01
o ¥ Ded blood cell (FEC) fount £.84 L0%12/L {3|& - 5.4) Dated
24/06/2010 11:34:01
& Haemoglobin estimation 11.0 gfdL (10.5 - 15.0) Dated 24/06/2010
11:34:01
W ¥ Hocwatoorit 0.315 % (0.37 - 0.47) Dated 24/06/2010 L1:34:01
& ¥ Mean corpuscular volume (MCW) 111.1 fL (76.0 - 100.0) Dated
2470672010 11:34:01
A B Moan corpusc. haemoglebin (MCH) 32.7 py (26.0 - 32.0) Dated
24/06/2010 11:34:01
¥ Mean corpusc. Hb. cons. (MCHC) 34.8 g/dL {30.0 - 37.0) Dated
2470672010 11:34:01
¥ Plavelet couns  ZZ0.0 10%3/L (150.0 - 600.0] Dated Z4/06/Z010

3 Free Text and Further Information

11:34:01
¥ Neutrophil count 7.4 10%3/L (2.0 - 7.5) Dated Z4/06/2010
11:34:01
¥ Iyuphocyte count 0.1 10%3/L (1.0 - 4.0) Dated 74/06/2010
L 11:34:00 h

4
Pathalogy |Ach0ns| Audit |

Pathology Message with Units Text Displayed

Consultation Manager Tab Changes

Current Consultation Tab

The current consultation tab no longer displays on your screen after editing the
Vision 3 view.

Patient Links Browser — Map

The Patient Links browser has an option to view Patient Map; this uses the current
patient’s postcode to show a map to the patients address.
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The default map is now Google maps, as Multimap is no longer available. See
Consultation Manager on-screen help for details of how to set up a tab for Patient
Map.

* Samuel Graham AARON 57Y - 29/07/1954 (M) (NHS No: 538 195 B0O5) 10 Charlesbury Avenue, Leeds, SW8 3QJ - [Copy (3) of Clinical View inc. ePCS Tab]

] Consultation Summary Guidelines Add List Tasks View Window Help

Féd + N NQ DII K| ¢eE .. 0 ) “HHE F ~| Links Tab
Sel eCt r 'n!menls] Patient Select] Patient Details] Evoblemsl Qonsultalionsl Joumal] Eilteved] Tests | Therapy] Ggidehnes[ ePCS » L
Patient Map %Map e 0RN® 2

% Search Images Videos Maps New ng Gmail More ~ Sign in
= f Serology & Immunology areh 'age e0 P W 9 ! ore 9 a
&

& Serlagy
#- & Autoantibodies G l swsa3QJd
4 Infectious Disease Ti O« )8 < Q
-4 Miscellaneous Serolo
-/ Other Pathology Tests
= % Diagnostic Tests
o) % Cardiovascular Inves
+ % Lung Function
% Endoscopy London Borough of Wandsworth, London
4% Other Diagnostic Tes SW8 3QJ
& New Registiation Exam
# 4 Child Health Surveillance
+ e Matemity
(&) Well Person Clinic
+-@ HP Interventions
+ /™ Eldelly
# R Disease Registers
& Asthma Mses
+- @ Diabetes
o : CV or Hypertension
+ B Epilepsy .
« B 3Paliative Care Patients address
+ Death Administration v . .
e is displayed
Ea X XORZ ¥
vv? Dul:ianding National Summ...
Q; Allergy Status not recorded
Add Alleray

Get directions My places & c©o 4

Directions Search nearby morev

Google Maps - ©2012 G

Northern Ireland

Pharmacist Prescribing Number

From DLM 410, for practices in Northern Ireland, Vision now accepts 4 and 5 digit
pharmacist prescribing numbers.

NI ECS — Repeat Changes

The following prescribing details are now included in the ECS extract:
o Repeat Dispensing

e Medication issued outside of the Practice

Adding Repeat Dispensing Therapy

Repeat Dispensing enables you to issue a repeatable prescription and a series of
‘batch issues’ of up to a year’s duration. The repeatable prescription is retained by
the pharmacy when signed by the GP. The batch issues are post-dated, the patient
keeps the remaining batch issues or asks the pharmacist to keep them on his/her
behalf, until another issue of the medication is required.

Approval is required from your local Health Board prior to enabling Repeat
Dispensing.

NOTE - To turn on Repeat Dispensing go to Consultation Manager,
then Consultation — Options - Setup - Therapy tab and tick the
Enable Repeat Dispensing box. You can also define the default
interval.
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To add a Repeat Dispensing prescription:

1.
started

In Consultation Manager, select the patient - Make sure a consultation is

Click Therapy — Repeats or press F5. The patients list of repeat masters is

displayed according to the filter buttons used. The display may include valid,

inactive and expired items depending on your settings.

To add a new repeat master start typing the name of the drug eg Co-amilof,

the Repeat Master — Add screen is displayed. Alternatively, press Esc to

open the screen then type the drug name. Press Enter

to find the drug.

Tick the Batch box to turn the repeat into a new batch prescription.

An Interval box appears, this denotes the interval between issues,
this can be altered using abbreviations eg 2m (two months) 6w (six
weeks) etc.

The Repeats box defaults to 6 issues, this can be amended, but
cannot exceed 1 year.

The Repeat Until Date is populated showing the date the last issue

expires.
E] Repeat Master - Add I ok | X Cancel | % Help |
Date Prescribed: Prescriber: Source of Drug: [ Pitdmin [ Dispensed
|27 March 2012 Venus, Di Fiona | |in practice - r W Frint Seript
Drug:
g Batchlv
Co-amilafruze Smg/40mag tablets b B EaE
Repeat Until D ate:
Guantity: Freparation: FPack Size: Treat Days:
|28 || =] Interval;
D : 28 dayz
QFage! 1 TABLET OWCE A D&Y

|1 TABLET OMCE & DAY

Drug Clazs:

2/ 8

™ Force Re-authorise

]

Mo known allergies of H/0: diug allerg

Repeat Master Add — Batch Prescription

5. Click OK. Read and deal with any drug warnings. The Batch Repeat

prescription is added to the Repeat Master list.

6. When issued and printed a batch prescription and a series of issue
prescriptions are produced. The date of the issues will be calculated from the
date of issue plus the interval eg 28d.

7. The Repeat Master is displayed on the Therapy - Repeats tab with the
expired Batch Prescription icon and the date of last issue.

Appaintments ] Patient Select ] Patient D etails ] Problems ] Conzultations ] Journal ] Filtered ] Tests
¥ Therapy Guidelines eFCS
Current | Scripts || Repeats  CMS E% % tl ‘E % I:E I o» o«
& Medication review with patient Due 07 May 2007
Lazt |zsued Drug |sz b & Dozage
Lesotboroeine sodur Ahmicroaram bablets 3 K] 1TABLET OMCE & Day
[] 14082012 @ Co-amilofruze Smg40mg tablets E G I 1 TABLET ONCE A D&y

Repeat Masters — Issued Batch Prescription
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Adding Therapy Details not Issued at Practice

Details of medication issued to patients by Consultants, A & E, or Out-of-Hours
(OOH) should be added to the patient’s therapy records. This ensures that all
medication issued to the patient is included in the ECS extract.

To add Therapy Details not issued at the Practice:

1. In Consultation Manager, select the patient - Make sure a consultation is
started

2. Click Therapy - Repeats or press F5. The patients list of repeat masters is
displayed according to the filter buttons used. The display may include valid,
inactive and expired items depending on your settings.

3. To add a new repeat master start typing the name of the drug eg ibupro, the
Repeat Master — Add screen is displayed. Alternatively, press Esc to open
the screen then type the drug name. Press Enter to find the drug.

4. Click Source of Drug and select one of the following options from the drop-
down menu:

e Self-Prescribing
e By Hospital
¢ By Health Carer in another Practice

e By GP in another practice

[l Repeat Master - Add I BHok | xcancel | ¢ e |
Date Prescribed: Frescriber: 15 ource of Drug: I~ Ptadmin I~ Dispensed
[27 March 2012 [Venus, Dr Fiona x| fIn practice =l Pivae = Piint Script
Drug: <Mone> a B
o Bepeats: Batchl—
|buprofen 200mg capsules Self prescribing
By Hospital Repeat Until D ate:
. . ma By Health Carer in another Practice
Quantity: Ereparation: By GP in another practice
[ capsule %%:': Davs Between |ssuss
Hir: LV

Dozage:
| ‘

[irug Class:

Mo known allergies of H/0: drug allerg

Repeat Master Add - Source of Drug

2l Bl [

I” Force Re-autharize

5. Check the details match the information given, eg dosage, quantity etc. Type
the number 1 in the Repeats box.

Click OK to finish.

The added Repeat Master record will be listed as expired on the Repeats tab;
it is shown with the Bowtie P4 icon.

Appointments ] Patient Select ] Fatient Detailz ] Problems ] Conzultations ] Journal ] Filtered ] Tests

¥ Therapy Guidelines ] eFCS

Cumert | Scripts || Fepeats  CMS | B2 B T B B = & «

& Medication review with patient Due 07 May 2007

| azt |ssued Dirug |ss b 3 [ozage
[ Mot lzzued  ped lbuprofen 200mg capsules 1 1 THREE TIMES A DAY
REQUIRED
[ 2z2/055202 @ Levothprowine zodium 25microgram tabletz 3 3 1 TABLET OMCE & DAY

Therapy Repeats — Source of Drug set to By Hospital

NOTE - The prescription cannot be issued or printed unless the source
of drug is set to In Practice.
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Vision Online Services/My Health Online

Non-Viewable Slot Types Update

Prior to DLM 410, non-viewable appointments could be viewed in Vision
Appointments only. This has now changed; non-viewable slots are viewable in
Consultation Manager and 3™ party applications. However, they remain unavailable
to VOS; patients cannot view or book non-viewable slots in VOS.

All VOS registered patients receive confirmation emails every time an appointment is
booked in Vision or VOS. This has been updated; Non-viewable slots do not generate
a confirmation email on booking.

Hint - Practices using appointments for internal messages should
ensure the slots used are Non-Viewable. These slots are then viewable
throughout Vision and 3™ party applications, but cannot be seen by the
patient in VOS.

Did Not Attends (DNA) Update

A new Display DNAs to Patient option has been added to the DNA area in Control
Panel - Vision Online Services — Online Appointments Configuration — General Tab.
The Display DNAs to patient option enables patients to see their DNA'd
appointments when they are logged into Vision Online Services/My Health Online.
This option is deselected by default.

Note - Practices who use the Appointments slots to send internal
messages regarding the patient, should be aware that such slots will
count as DNA'd appointments if they have not been marked with an
arrive, start or seen consultation time.

DMas

v Dizplay DMNAS to patient
v Present access to W05 after this many DMAs Iﬁ :ll

[+ Check DMN&s in this range 1 pear

Control Panel - VOS Config — General Tab
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