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DLM 240

STOP PRESS

Mail Gateway Reminder

To allow for National Service messages to be sent and received

Y

efficiently, please remember to keep the Mail Gateway " Ga=nay
open at all times if you are a LAN practice, and during working
hours if you are on the Managed Service/VES.

For further information on managing messages, see Managing Mail
Manager Messages on page 26 with a fuller version downloadable
from the INPS website www.inps.co.uk - Client Zone —
Downloads — General — Managing Messages in Vision.

Error occurring when switching on RMD

An issue has been found related to the switching on of Referral
Message Digest (RMD) when a warning "Valid Region Must Be
Selected' may be shown. If you see this message, do not
attempt to change region, but instead, press Cancel. This is a
known issue that should be fixed in a future DLM.

To prevent the warning appearing, all users must be logged off

the system and the SYS user must log into Vision offline

(without using their smartcard) when turning on RMD.
x|

Printers Vord Processor System

These oplions only apphy to the curently selected file system and may anly be changed if you ae &
Syatesn Manager, all useds are logged out of Vison and curent LSP Speter it RFA of Legacy.

Select Country Select Registration Links
& Engand F¥ Registiation Links
" Scotland ¥ MCRS Services
© Horthern lretand
Other Dptions
" Yales
; ™ Refenal Message Digest
Begion
London 'I

[0k ] cowa | Help
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Summary of Changes in DLM 240

Consultation

Manager

Prodigy Guidelines

Immunisations

Prodigy guidelines, patient information leaflets and information
about self-help groups have been withdrawn from Consultation
Manager as they are no longer being maintained and could
therefore be unsafe. The Prodigy index icons have been removed
from the Management tab on Consultation - Options — Setup.

PRODIGY is no longer maintained so there is a clinical risk in
continuing to provide this in Vision. PRODIGY guidelines, patient
information leaflets (PILs) and information re self-help groups have
therefore been removed. PILS are also available from DXS and the
Patient-UK website (advice is given on how to set up a Links tab
with the patient.co.uk URL).

If you try and access a Prodigy guideline, you will see the message:
This Prodigy guideline has been withdrawn.

The Prodigy index icons have been removed from the Management
tab of Consultation - Options - Setup.

An Allergy/Adverse Reactions section is now included on the
Immunisations Summary screen ' .

New Types of Immunisation: Human papillomavirus (HPV -
Gardasil), Anti-D immunoglobulin given, Anti-CMV i-v
immunoglobulin

Immunisation travel destination picklist additions: Caribbean,
Central America, USA

Immunisation Site of Injection picklist addition: upper left thigh,
lower left thigh, upper right thigh, lower right thigh

Immunisation yellow fever now defaults to Method = subcutaneous

Immunisations - Hepatitis A and Hepatitis B are now displayed on
Journal line as HEPATITIS_A and HEPATITIS_B.

Immunisations - the following have a due date of 20 years (rather
than 10 years) : Hepatitis A 3rd stage, HEPAAVAXIM (Hepatitis A -
Avaxim) Booster, HEPAMONO (Hepatitis A - Havrix Monodose)
Booster, HEPAPMMSD (Hepatitis A - Pasteur Merieux MSD) Booster.
Hepatitis A booster now has a blank due date.

Immunisations - the word Stage is now included between the Type
of immunisation and the stage number or letter on the Journal line

Immunisations - MenC 3rd stage has been restored as an option in
order to record historical data

Immunisations - Pneumococcal conjugate - now has Single stage.

Immunisations - 5 in 1 Dip/Tet/Pert/Polio/Haemophil now has
booster stage.

Vision 3 - DLM 240 User Guide



e Typhoid (as Type of Immunisation) now only has one stage.
e Hepatitis A now only has 1st stage and booster.

e Hepatyrix has 2 doses, not 3.

Therapy

¢ Inline with the Patient Safety Alert, Methotrexate and all other
dangerous drugs will print out onto FP10s with the signature area
shaded.

QMAS Clinical audits

e New QMAS clinical audits are included, based on version 10 of the
Business Rules.

IM&T DES Audits

e Updated IM&TDES (England) Audits (version 11, 21/09/2007) need
to be imported from O:\Download\audit

PDS Update

¢ When you see the PDS Updates Available screen, you are now able
to choose whether to suspend or maintain National Services when
Defer Vision Update is selected.

Patient Mailbox

e Selecting the Patient Mailbox now defaults first to the Outstanding
Actions tab, followed by Unread and finally All Unarchived.

e Rejected ETP messages will no longer appear in Patient Mailbox.

Mail Manager

e You can now opt to start the Mail Manager screen automatically
when you access Vision.

e Erroneous ETP messages can now be archived from Mail Manager.
e Other minor Mail Manager changes.

¢ How to manage Mail Manager messages.

DXS for Vision Enterprise/Bureau Sites

e DXS is now functional with Vision Enterprise/Bureau practices.

Vision 3 - DLM 240 User Guide 5



Consultation Manager - PRODIGY

Removal of Prodigy

Now that Prodigy is no longer being maintained, it is agreed that the information in
guidelines, patient information leaflets (PILS) and self-help groups will become
progressively out of date and thereby increasingly unsafe. Current requirements
(CAP-GP) require the removal of it which we are doing in DLM 240.

Patient Information leaflets are available from DXS and there are also many on the
Patient-UK website (http://www.patient.co.uk/pils.asp) (how to set up a Links tab with this URL
is explained overleaf).

Prodigy information is also available via Prodigy Knowledge Service.

Although Prodigy Guidelines are still listed on the Select Guideline screen, if you try
to access one, you will see the message: This Prodigy Guideline has been withdrawn.

| coveicanh
1% oo =
BolFd @ mil2 =

%Ankylosing spondylitis
This Prodigy Guideline has been withdrawn

The Prodigy index icons have been removed from the Management tab on the
Consultation - Options - Setup screen.

Consultation Manager Setup @

Consultation | Startup |Data Emr‘IEaUem Recuri’Drug Checﬂ/ManagemeiIherapy General
Automatic Triggering Indexes on Toolbar

¢ Disable Triggeting [v LocalIndex

(¢ Passive Triggering [v Local Reports Cancel
(" Active Triggering [v Repors Help

Display Options Auto Selection

[¥ Show local line indicators

[v Auto-Select Drug information for patient. Options

[v Trigger clinical data entry when selecting Pradigy guideline.
Froblem Generation

" Manual Problem Generation

& Semi-autornatic generation (promptfor problem generation)

(" Fully Autormatic Problem Generation

Therapy Management

Association with a proklem Applies to the following therapy types
[v Select problem when therapy is created [v MNew Repeat Masters
(& Only if no open problem [v Repesathaster Reauthorisations
" Always [v Acute Prescriptions

[ Show Setup Form at Startup
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Setting up a Links tab to access external Patient Information

Leaflets

You may want to set up a Links tab on your Patient Record view to access the
Patient Information leaflets on the patient.co.uk website. Remember this will need to
be done on each workstation with the user logged on. The alternative is to create a
new Patient Record View with a Links tab, publish it and change it on every

workstation.

1. Right click on any tab
header on the Patient
Record.

2. Select Organise
Tabs.

3. Select Add.

4. Scroll down and click
on Patient Links
Browser.

aOny o TR (-1

Erapy ] nGhMS Guidelines I IGgideIines i Pr

T 1 7
Data View Pane Options £l

Fatient Details b

| Clinician

Dr Alison Hill
Dr Alison Hill
Dr Alison Hill
Dir Lindsay Smith
ks Ffenin Painter

Organise Tabs...
View Qptions...

Data View Pane - Organise Tabs @

Tahs: [v Multiline Tabs

Lefimost [Appfaintments
Patient Select
Patieént Details
&Consultations
&.Journal
&Filtered List
&5urnmaryy Grid

8Tests A
Therapy

nGME Guidelines

Gluidelines

Problems OK |

Rightmost

Data View Pane - Organise Tabs
Add Tab

Medical Histony List
Medical Histony list with pricrity
Fatient Details

| >
E
~

Patient Links Brows

Fatient Select

Prevention categaries summary list
Problems List

Froblems Listwith Timeline

SC Gateway

Test entities journal list

Test Summary List and Data Grid
Theragpy

Timeline

=l

TS T |
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Click OK.

Highlight the last line
in the left-hand pane
&Links and press the
Move Up button (the
&Guidelines tab
prefers to be the end
tab)

!

Data View Pane - Organise Tabs

Tabs:

Leftmost

Rightmost

[+ Multiline Tabs

Applointments
Patient Select
Fatiefint Details
&Cansultations

Froblems
&Links

Ghuidelines

Mowve Up
Move Down

&Journal e
&Filtered List

i
&Tests 0
Theraply

nGhS Guidelines

|
|

7. Click OK, then OK
agal n at the refresh A In order that the changes you have made may be reflected in the view the Consultation Framework wil now be
mess ag e. L] refreshed.
OK
8. Click on the new
Links tab.
9. In the window beneath 7
the tabs, typ_e In PR (A 26 N BTH K oE |0 |F
httD://WWW_Datlent,CO_uk/D Initial Filter ~!| Appointments | PafientSelect | PafientDeteils | Consuftefions | Joumal | Fitered List
il | li e Summary/Grid | Tests | Therspy | nGMS Guidelines | Problems  *Links | Guidslines
1IS.asp (aS one long |ne) .5 Dmg'z;f;r;zlm [Condition Leaflets: Over 700 leaflets on health and disease = | ¢ 40 & @ [ ¢} @ of @
and press Enter. This 0y 4 Recalls and Revg A
=B Patient Preference % .
should display the A Patient @ UK [[ = L
o erapy
Patient UK - Condition 3 g i E;Ea:/“;mﬁm Comprehensive, free, up-to-date hgalth |nfon'nalt|on as provided by GPs to pa
S it during consultations
Leaflets home page. - oo e P s e
o Qf&iﬁ@f&uﬁ Ex |Choose a section... ~|  HELP
o ;g Child Health Surveil YT
=9 Matermity H H e
“Sh.ce (Condition Leaflets
* Interventions jeart Cor
4" Elderly HeartDis —
=R DisaseRegisters || 728 leaflets on health and disease. Most GPs in the UK have these =~ “**"*
i '; ’Sfi:; | same leaflets on their computer to print out for patients and carers -
-9 CV or Hypertension during consultations. We have started to provide audio versions of
=l Epilepsy . | these leaflets - see audio for a list of titles. See latest update
2 =] Dﬁlhaﬂv:‘t Cara r Ll information.
gz,f,fs,ﬁms natre.. | FOr information on specific drugs, please see our Drug information
Add Allergy Leaflets
Add No Allergy
10. Right click on the
Links tab header
again and select View
Options.
8 Vision 3 - DLM 240 User Guide
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11.

12.

It will say **Current
Page** under Select
name or add URL
below. Click on Set
Homepage then OK.
Yes to the refresh
message.

This should now bring
up the Leaflets page
whenever you click on
the Links tab.

Drowser |ab 2W Properties
Tab Label: aLinks
[ Initial Tab

Select name or add URL below

]“‘Current Page*

X
Ok
Cancel
ST

SetHomepage

=

ke

Rd|o Be+hQ Wik o8 ..|0=|F

Initial Filter -

2 Problems |
A 5 Consultafion

= & Diug Allergies & Ad

= © 1Recalls and Revie

S Patient Preference

= He 18 Medical History

© & Therspy

= A Litestyle

& b2 1 Examination Findir

=@ Immunisations

= (1 3 Miscellaneous

= W Al Test Results

= & New PRegistation Ex

= «h Child Health Surveill

=W Maternity

+ (@ well Persan Clinic

= @ HP Interventions

= 4" Elderly

= R Disease Registers

= & Asthma B

+ @ Digbetes

+- 4 C¥ or Hypertension

« &8 Epilepsy

#. B R Palliative Carm Y

< >

@09

2 Allergy Status notre_
Add Allergy
Add No Allergy

@ Health promotion
Clinical information missing

O Current Recalls

) Immunisations Due i._.
Poliomyelitis 15t 19/06/19
Tetanus 15t 19/06/1956

# Cardiovascular Risk
CHD Risk: Unavailable
CVD Risk: Unavailable
Warning: Last BP Record
Nao Smoking Status found
Na systolic blood pressur
Mo Tatal Cholesteral valu...
Mo HDL Cholesteral valu.

Jourmal |
¥ Links

Eiltered List
Guidelings

PatientDetails | Consultations |

Appointments | PatientSelect |
nGMS Guidelines |

SummaryfGrid | Tests | Therapy |

1Cundiuun Leaflets: Over 700 leaflets on health and disease

Problems

reeP O RA B ?

Patient @ UK

Comprehensive, free, up-to-date health information as provided by GPs to pa
during consultations

Search our site Go| Or browse

HOME
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— Ads by G
Condition Leaflets tan
Heart Coi
Heart Dis—
728 leaflets on health and disease. Most GPs in the UK have these =%
same leaflets on their computer to print out for patients and carers Aty e
during consultations. We have started to provide audio versions of
these leaflets - see audio for a list of titles. See latest update e
information. Ask Bot
advice ir
artners
For information on specific drugs, please see our Drug information Bish
Leaflets SR
Patient experience contributions on medical conditions can be Thrush
viewed here. f\ﬂ"ﬂi"
romath
treatmer
it High ¥
A|B|C|D|E|F|G|H|I|J|K|LIM|N|JO|P|Q|R|S|T  basedp
UV |W][X]|Y]|Z| Translations e
Eree Flﬁ
e ample
Condition Leaflets Most Weing
ee
- by category requested o)
s sy
Arthritic / Bone / Muscle leaflets
[ TR ¥ U B o P e | ¥
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Consultation Manager - Immunisations

Hepatitis A and Hepatitis B and Stage display

Stage will now be included in the Journal line of a vaccination, and the display of
Hepatitis A and Hepatitis B lines in the Journal has been changed to avoid confusion.

ines Add List View Window Help
ENO DIWEODTT K #E
Histnryl Tests | Consullations] Joumall New Contract Guidelines * Filte
Date | Description [Medical History)
17/06/05 (# TYPTYPHERIX 0 Given Special Risk Group

@ HEPA 1 Given Special Risk Group Due: 17/12/2005
30/10/01 @ HEPAE Given Special Risk Group Due: 30/10/2011
18/07/M @ HEPE B Given Special Risk Group Due: 18/07/2008
20/08/01 @J HEPB B Given Special Risk Group Due: 20/06/2006

@ TYPHOID B Given Traveller Due: 20/06/2004
27/04/01 @ TETANUS B2 Given Routine Measure

@ HEPA 1 Given Traveller Due: 25/05/2001
16/03/34 @ HEPA 1 Given Due: 15/03/1335
06/03/91 @ TYPHOID 2 Given Due: 05/09/1334
07/08/91 (& POLIO B Given Due: 05/08/1936

@ TYPHOID 1 Given Due: 08/03/1991
01/04/83 (@ TETANUS B Given Due: 30/03/1999

How the screen used to be displayed before DLM 240

The stage now clearly defines and separates the stage number or letter B of booster
from the vaccination title. Stage is now included in all immunisation lines.

D ate I Description

23/08/07 @J TvPTYPHERI Stage: D Given Special Risk Group Due: 23/02/2008
@ HEPATITIS_A Stage: 1 Given Special Rizk Group Due: 28/02/2008
@I HEPATITIS_B Stage: 1 Given Special Rizk Group Due: 23/09,/2007
@J HEPATITIS_& Stage: 1 Given Special Risk Group Due: 23/03,/2007

24/07/07 (%) MENC Stage: B Given Routine Measure TEXT
[@-;I HIE Stage: B Given Routing Measue TEXT

1941106 I:-i-;l MEMC Stage: 2 Given Routine Meazure Due 237072007

The new display of immunisations with Stage clearly defined and rewording of Hepatitis A and
Hepatitis B immunisations

Hepatitis A booster due date

Hepatitis A Stage 3 now has a due date set to 20 years.

Hepatitis A Booster defaults to a blank due date but you may enter one.

The booster due date of the following has been changed from 10 years to 20 years:
HEPAAVAXIM (Hepatitis A - Avaxim)
HEPAMONO (Hepatitis A - Havrix Monodose)
HEPAPMMSD (Hepatitis A - Pasteur Merieux MSD)
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HPV Gardasil

Human papillomavirus (Gardasil) has been added to the Type of Immunisation

picklist.

Stage 1 has a due date of 2 months, Stage 2 a due date of 4 months, and

Stage 3 (course finished, no due date). Files as 65F.. Other viral vaccinations.
Displayed on Journal as HPV 1, HPV 2 or HPV 3.

Rubella immunisation

When a Rubella immunisation has been given at aged 10 or thereabouts, Rubella 1st
no longer shows as Due.

Anti-CMV-iv immunoglobulin and Anti-D immunoglobulin given

If you add 6506 Anti-D immunoglobulin given as a Read term, this leads to the
Immunisation SDA. You can now select Anti-D immunoglobulin given from the
picklist in Type of Immunisations. Shown as IGANTID on Journal line.

Anti-CMV-iv immunoglobulin is also a new picklist option, reached from and filed as

6507.000 Anti-CMV-iv immunoglobulin. Shown as IGCMV on Journal line.

* Zoe A ABBOTT 63Y - 10/01/1944 (F) 127 Shadwell Lane, Leeds, L517 BAA - Copy of Initial View 4

B >4

/ Initial Filter

1 Prablems

49 Consultation

2 1 Drug Allergies & A
@) 9 Recalls and Revie
Patient Preference
Hx 43 Medical History
# 57 Therapy

%ﬂ 3 Lifestyle

b 4 Examination Findir
® 4 Immunisations

(13 Miscellaneous

% 9 All Test Results
& MNew Registration Ex
+h Child Health Surveill
- Maternity

©) well Person Clinic

@ 2 HPF Interventions
N Cide
< b4

260®

- - E-E

Add Allergy
Add Mo Allergy
@ Health promotion
Health Prormotion out ...
Health Promation dat
@) Current Recalls
® Immunisations Du...
Tetanus 3rd 22/08/19..
Poliormyelitis 15t 10/0
#* Cardiovascular Ri...
CHD Risk: 8%
CVD Risk: 13%

Yellow fever

Ml Copy of Initial View 4

~

Consuliation Summary Guideines Add List View Window Help
R|A ¢ |2 b0 Ho i | & B

Summary/Grid I Tests

] Therapy I nGMS Guidelines ] Guidelines 1 Problems ]
Appointments I Patient Select I FPatient Details } Consultations ¥ Journal WEHlered L\sl]

59 m]

Intervention

Date | Description

‘ Prio. | Chmclaﬂl -~

E IGANTID 0 Given

30/08/07 @ IGCHMY 0 Given Special Risk Group

AH

& IGAMTID 0 Given Special Risk Group
25/07/07 &P Issue 2 BECLOMETASONE aguecus nasal spray
E0micrograms /actuation Supply (1) Pack of 1 200 dose
nasal spray  TWO PUFF TO EACH NOSTRIL TWICE A

DAy

B lssue 2 PARACETAMOL tabs 500mg Supply { 100 tablets
OMNE ORTWO FOUR TIMES A DAY WHEN REQUIRED
& Issue 2 LANSOPRAZOLE caps(ec grans) 15mg Supply (

28] capsules OMNE EVERY DAY

& Issue 1 BECLOMETASONE aqueous nasal spray
Slmicroarams/actuation Supoby (11 Packof1 200 dose

Special Risk Group
3 1GCMY D Given
Special Risk Group

w

Anti-D immunuglubuliﬂ

A~

2 Allergy Status not

-

# Immunisation - Update

Date Given: Given by:

MNotes | B 108

[ Private

|3D August 2007 ‘DrAMsnn Hill

=

Type of Inmunisation:

Stage Status:

= Ok X Cancel ¢ Help

Due Date Iethod:

J | J |G|ven

In Practice:

|| ‘Intramuscu\ar

Beason

Mature of Risk:

ﬂ |Inth\s Practice

Batch Number.

El

=11

|Spe:\al Risk Group
Site:

<MNaone» -

When adding a yellow fever immunisation on Immunisations Add, the default in
Method is now subcutaneous (rather than intramuscular).

Vision 3 - DLM 240 User Guide
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MenC 3rd imms stage can be entered for historical data

In DLM 210, the option to record a third meningitis C vaccine was no longer
available. This has been reintroduced so historical data can be recorded for newly
registered patients.

Single pneumococcal conjugate vaccine

Pneumococcal conjugate vaccine can now be entered as a single dose stage (Stage:
Single) (6572.00 Pneumococcal vaccination) as well as 1st, 2nd, 3rd and booster.

Booster 5in 1 childhood immunisation

The new HiB Catch Up programme from the DOH, running until Jan 2009, requires
that practices give a further catch-up of HIB vaccination to all children within the
ages specified.

Practices have been advised to give Diptheria/Tet/Pert/Polio/Haemophil instead of
the normal Pre-School Booster of Diptheria/Tetanus/Pertussis/Polio.

You can now record a 5 in 1 Diptheria/Tet/Pert/Polio/Haemophil as a Booster.

Immunisation - Add g|

Date Giver: Given by
31 dugust 2007 |Dr John Meallister »| I Frivate

Type of Immunization: Stage:
|Diphtheriax’Tet;"Pert;"F’oIioJHaemophiI j |Booster ﬂ

Status: [ue Date

|Given ﬂ ||

Method: I Practice:

|Intramuscular ﬂ |In thiz Practice ﬂ

Reaszon:
|Houline Measure - |

1| 3

Batch Mumber: Site: Cancel

| | <Mones j Help

You can download Hib Catch-up audits from the INPS website www.inps.co.uk -
Client zone - Downloads - Audits - In Practice Systems.
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Immunisation Summary now shows allergies/adverse reactions

The Immunisation Summary screen, reached from on the main toolbar, now has
a section showing any recorded allergies or adverse reactions.

* | Munawar Jahan GAFAN 28Y - 06/08/1979 (F) Church View, Moor Lane, East Keswicl

LS17 9ES - [Immunisations]

] utation Summary Guideines Add List View Window Help
ALR A C G+ N DET K B
=78 D

Primary Courses Given

=] x
- @

Complete: Pariiel

Typhoid 1ststage

Fubella Test- Immune.
BCG

Diphtheria

HNIG (Human Normal ImmunaGlobulin
Measles

Poliomyeliis
Rubella
Tetanus

Immunisatians Due;

Diphtheria Booster  03/01/1878 o/d
Poliamyeliis Booster?  06/06/1999 o/d
Tetanus

Booster2  06/06/1999 o/d

Contraindicated?

Allergies

Date | Description [c]
29712795 GH/0: dug allergy Certain Moderate Allerdy o SEPTRIN cong soln inf 60mg + 400ma 5l

19/10/05 GH/O: chug allergy Certain Moderate Intolerance to FLUOXETINE caps 20mg Ls

Other Infarmafion:

01/06/13%  Rubella antibody fire Positive

Immunisations

B He Dr Alson Hil surgery 14/08/07 [14:21 [14:24

Adult's Immunisation summary screen

Craig ABBOTT 4Y 4M

4/2003 (M) 27 Station Road, Ketteri

orthants, NN3 4RT - [Immunisations]
Hepp
.| @

Primauy Courses Given

Complete. Pariia
Diphtheria,

Fib (Haemaphilus inflaenzas 6)

Measles

Meningocaccal C

Pertussis
Poliomyelitis
Fubella
Tetanus

Immunisatians Due:

Preumococeal conjugate vaccine Tstsiage  02/06/2003 o/d
Diphtheria/Tetanus/Perussis/Polio Booster  18/03/2001 o/d
MMR (Measles/Murnps/Rubells) Booster  02/04/2007 o/d

Contraindicated?
Parental Cansent
Allergies

Description

Other Informatian

Immunisations B H Dr Alson Hil

Child's Immunisation Summary screen

Suraery. 14/08/07 [14:32 [14:32
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Site of injection

The picklist of Site of Injection on Immunisations Add now includes additional options
for upper and lower right and left thigh.

Therapy Printing

Therapy - Dangerous Drugs

In line with the Patient Safety Alert, Methotrexate and all other dangerous drugs will
print out onto FP10s with the signature area shaded.

Consultation Manager - Patient mailbox

Selecting the Patient mailbox = now defaults first to the Outstanding Actions tab, if
there are any messages with outstanding actions, followed by Unread (if there are
any unread messages) and finally All Unarchived.

B Asthma montonng Clinician: Ur John Mcalister

Bedl Reter for FH: Asthma at Bury Hospital department of
Departrnent of General Surgery Action: 24/06/2003

B4 Letter 26/05/2003 Referfor /0 - low hack pain at Bury

b 16 Examination Find
# Immunisations
(11 Miscellaneous

3
Al ToctBo

Current Mail: SARAH CAIN

Al F| Bl Recerved Subject Action Action Requested | Action Completed Staff From
e [ 05702/2007 SERLIM Result OK Dr Alison Hill Alison Hill Chemical Patholog...
Filter All Unarchived Unread Fead Outstanding Actions Cormpleted Actions | Archived | Unfiled ‘
| ‘ Exit |
Lo/ U5 00T

& Weight 61.7 kgs BMI: 213 O/E -weight EP

FH Mo FH: Glaucoma of Glaucoma

H; Nursing care 8

B Heiokt 1.7 metres  0JE - heioht

Rejected ETP Messages in Patient Mailbox

Rejected ETP messages will no longer appear in the patient mailbox in Consultation
Manager. See also Archiving ETP Rejected Messages on page 23.
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Clinical Audit - QOF version 10 changes

New QMAS clinical audits are included in DLM 240 based on version 10 of the
Business Rules.

This is a summary of the main changes between Versions 9 and 10 of the QOF
Business Rules for the INPS Audits. It is based on the NHS Primary Care contracting
documentation http://www.primarycarecontracting.nhs.uk/145.php

Importing the audits

The audits will arrive with DLM 240 but you will not see them until they are imported.

You can either wait until the end of the month when they will import automatically,
or do an Interim Generate to import them now.

To do an interim generate, go to the QOF Reporting tab in Clinical Audit.

Click on the Generate button on the bottom left of the screen under Interim (and
under the Baseline date window).

You will eventually see a message: QOF audits are available for import. Would you
like to use the audits for this generation? Yes/No.

T

B QOF audits are available for import.

Would you like to use the audits for this generation?

Yes No Cancel

If you answer Yes, you are then given the chance to run a normal clinical audit
generation afterwards: Once the audits have been imported a normal Clinical Audit
generation will be required. Would you like this to run automatically immediately
after the interim generation? Yes/No.

Clinical Audit x
‘5 Once the audits have been imported a normal Clinical Audit generation wil be required.

Would you like this to run automatically immediately after the interim generation?

Yes Mo Cancel

When the audits have imported, you will see the usual message: Statistics are out of
date and need to be regenerated. When you click on this, the normal Clinical Audit
generation will start.
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Reference Date

Reference date is the next 1st April.

NnGMS Guidelines v10

Note that you can download version 10 the QOF Guidelines from the INPS website
www.inps.co.uk Client Zone - nGMS resources.

If you are unsure about how to handle the import, then download and read the
accompanying user guide. We are now advising practices to delete the v9 guidelines
before importing v10. Our only reason for this advice is because a number of
practices were keeping old and new versions of the guidelines and consequently
confusion arose.

After importing the guidelines, you will need to add the Read code triggers to each
guideline. The Read code triggers are given in the user guide.

Reminders on audit lines

Reminders are retained when updating to a new version. The only exceptions are
where the clinical content of audit lines has changed, and these reminders will need
to be activated after importing the audits.

Particularly check the reminders for Heart Failure, Smoke and Records 22.

Changes in QMAS Returns v10

Atrial Fibrillation

Read Code G5731 Atrial flutter has been removed from the diagnostic code status
and the Vision sub-search wherever appropriate.

The qualifying criteria for Atrial Fibrillation Diagnosis and diagnostic confirmation has
been amended back to the earliest before Reference date.

AF3 The percentage of patients with atrial fibrillation who are currently treated with
anti-coagulant drug therapy or an anti-platelet drug therapy - The time criterion for
anti-coagulation and anti-platelet therapy in AF3 has changed from the last 15

months to the last 6 months in order to bring the rule set in line with the guidance.

Cancer

The date check for denominator rule 2 of Cancer 3 has been amended to Cancer
Diagnosis Date greater than OR equal to the Reference Date minus 6 months.
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COPD

COPD 9 The percentage of all patients with COPD in whom diagnosis has been
confirmed by spirometry including reversibility testing

Add new spirometry exception code:

816d. Spirometry reversibility testing not indicated

Dementia
A new code for the annual review has been added: 6AB.. Dementia annual review

Therefore the non-specific review codes have been withdrawn from the Dementia
review sub-search in Vision:

6A6.. Mental health review

8CM2. Psychiatry care plan

8BMO. Mental health medication review
8CR7. Mental health personal health plan

3A... Disability assessment - mental

Depression

The date check for denominator rule 2 of DEP2 has been amended to ‘If Depression
Diagnosis Date is less than Reference Date minus 12 months’.

Heart Failure

LVD exception codes (9h1l..%) have been removed from the Heart Failure Exception
codes in the Vision sub-searches as new heart failure exception codes (9hH%) were
included in the October 2006 Read code release. Lines removed from the audit and
all reminders will need to be reapplied as line numbering altered.

Learning disabilities

There have been changes to the diagnostic code status to ensure consistency across
the different versions of Read. The parent code Eu81.% "[X]Specific developmental
disorders of scholastic skills" has been removed and replaced with Eu81z
"[X]Developmental disorder of scholastic skills, unspecified."

Mental Health

Code 8HB8 Mental therapy follow-up has been removed from the Mental Health
Follow Up sub-search for MH7 Patients with schizophrenia, bipolar affective disorder
and other psychoses who DNA their annual review.

The qualifying criteria for Therapeutic Lithium Level sub-search has been amended to
‘Latest<REFERENCE DATE’.
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MH 5 The percentage of patients on lithium therapy with a record of lithium levels in
the therapeutic range within the previous 6 months - denominator rule 2 has been
amended to check that date of recording Therapeutic Lithium Level is the same as
that of the Serum Lithium Level.

Records

All exception reporting for Records 22 Smoking have been removed. Lines removed
from the audit and renumbered so reminders will need to be reset.

Smoking

There have been very small amendments and corrections of typographical errors in
the qualifying diagnostic codes for asthma and COPD; this does not affect the Vision
searches.

There is an additional code of 745H% Smoking cessation therapy added to the
smoking cessation sub-search. An additional denominator rule has been added to
SMOKEL1 to disregard patients under the age of 20 years with asthma only.

No change

Asthma, CHD, CKD, Cytology, Diabetes, Epilepsy, Hypertension, Obesity, Palliative
Care, Stroke, Thyroid.
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IM&T DES Audits (England)

An updated version of the IM&TDES (England) Audits (version 11, 21/09/2007) are
delivered to O:\Download\audit in DLM 240.

You will need import these audits and generate the statistics.

1.

2
3.
4

Go into Clinical Audit.
Select File - Maintenance mode.
Select Searches - Import Searches.

Select the line data quality audits - IMT Directed Enhanced Services
Englandvll.aud and press Open.

When imported, do a Generate.

The IM&T DES User Guide for Vision can be found at
http://www.inps3.co.uk/anm/anmviewer.asp?a=790&z=87
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PDS Suspend or Maintain National Services -

England

Previously, if you deferred a PDS update, you could still access the National Services.
You now have the choice and if you wish to, you can suspend or maintain National
Services when Defer Vision Update is selected.

Suspend National Services and Defer Vision Update

If you select Suspend National Services and then select Defer Vision Update,
neither the Spine nor Vision will be updated with any demographic data. The patient
will be unlinked with the Spine and you will not be able to access any of the National

Services for this patient.

PDS Updates Available

The data retieved from the PD'S for this Patient does not match the Yision data

x|

DS

Title:
Forename:
Surnarne:

MHS Mo
DOE:

Mz
Marnusza
Bordognaedwards

9412320256
0140541953

Wigioh

Title:
Forenare:
Surharne:

MNHS Mo
DOE:

[GE
Mamcanukusaausnz
Bordognaedwards

9412980256
010541953

Update Yision

¥ Suspend Mational Services

Update FD'S

Maintain National Services and Defer Vision Update

If you do not select the Suspend National Services option and then choose to
Defer Vision Update, neither the Spine nor Vision will be updated with any
demographic data. But, you will be able to access any National Services for this

patient.

PDS Updates Available

The data retrieved from the POS for this Patient does not match the Yision data

=

DS Wisioh
Title: Ms Title: Mg
Forename:  Mamuza Forename:  Mamcanukusaausnz
Summame:  Bordognaedwards Surname: Bordognaedwards
MHS Mo 9412980256 MHS Mo 9412980256
DOB:  01/05/1953 DOB:  01/05/1953
™ Buspend Nationsl Services
Update Yision I Drefer Yision Update I Update PD'S
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Mail Manager - England

Startup option

There is now a Mail Manager Startup option on the Vision front menu under Options
which if ticked, will automatically launch Mail Manager when you go into Vision. This
is in addition to the existing Mailbox Startup for those using Mailbox rather than Mail
Manager.

: Vision - Live System
Modules Login Welsshtl Help

Setup...
v Use Advanced Printing Home

Maibox Startup
Mail Manager Startup Consultation Manager

Appointments
Registration

File Maintenance

Management
Tools

Ld LJ
v l Sl o n www.inps.co.uk
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Audit Trail

From now on, every time a message is accessed in Mail Manager, the user details are
recorded in the Audit tab within the message with the date and time that the
message was accessed. The Audit tab is accessible from both Mail Manager and
Patient Mailbox in Consultation Manager.

Audit Trail
yatem
23{.08&007 2 2 Supervisor Viewed
10:49
System
23/08/2007 |, . g&fysm ction (Teform Nest OF Kin) for Mr
104948 yELEm Complete. Copy (65) Deleted
Supervisor
System
?SESQOUT 2 2 E?ieﬂrlrisor Viewed

Pathalogy | Actions Headerl Audill

Mail Manager Audit Trail

M |ndividual Message fgl
| i armal ‘ Frirt | Actions... I Close J lo
wystem A
System
23{08‘?007 2 |2 Supervizor |Viewed
10:4%
System
VEtem i) for Wr
?gfgsfgw 2 B System System System Supervisor updated.
Supervisor |Complete. Copy (657 Deleted
System
23{08‘?007 2 |2 Supervizor |Viewed 3
10:4%
System
Wy System |Action (Inform MNext Of Kin) for
23’_@8;2007 |3 System Eeceptionists added. Copy (63)
10:2743
Supervisor |Created
System
23{08‘?007 2 |2 Supervizor |Viewed
10:27
System
Swustem bt

Pathalogy Actions] HeadelIAudit I

Audit tab in message accessed from Patient Mailbox in Consultation Manager
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Archiving ETP Rejected Messages

When ETP is active and a prescription is printed but you are not logged into Vision
with your Smartcard, Vision tries to send the ETP message but is unable to do so due
to not being connected to the National Services. Such messages are then entered
into Mail Manager as being rejected or withdrawn, or they might have processing or
transmission errors. You are now able to archive such ETP messages.

To archive individual messages from Mail Manager:
1. Right click on the message

| status Twe
JRepcted Patert Prescrphon

2. Select Archiving - Archive
Cactions ,
Alerts 3

Re-Allocate, ..

Mark as UnRead
Message 3
Yiew messages For Patient

Patient Dekails

Print. .. Chrl+P

Archiving Archive

Consultation Manager

3. The message will now be stored in the Archived View.
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Mailbox Filter

From now on, Mailboxes for Staff members that have been inactivated in Vision will

be filtered out from the Mail Manager screen by default.

View Inactive Staff

If you would like to view Mailboxes for inactive staff:

1. Click on Filter in Mail Manager.

File WElE=TS

& Skaff
Bat  All dates
1 day

2 days

1 week
2 weeks
== 1 month
Range:

Wie

=[] w8l
Unassigned
Flagged
Cukstanding Action

5= Mr System System Supervisor, - M

Tools  Help

=ttt ]

onE ]
—
X

-

w Wiew Inactive Skaff

+ L (T
D S EH ]

2. Select View Inactive Staff. A tick will appear next to the selection to show

that you are viewing inactive staff.

3. You will be able to see inactive mailboxes in the left hand pane in Mail
Manager. Inactive users have a greyed out icon at the side of their name. In
the example below, Alison Hill is inactive.

+- f Unallocated Mail
ﬁ Fothering, Fay
# Gartley, Olive
Green, Jeff

Fatients ] Mo current Patient ]

Staff Actions l.

All datez. All Mail x

& Gtaff [25) -~
=123 Incoming bail

Note Mailboxes for active staff that do not have rights to Mail
Manager will still be present in the Mailbox list.

24
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Training tip re marking staff as inactive

Staff are made inactive in Control Panel - File Maintenance - Staff if either the
inactive flag is selected or their Valid To date is in the past. It is also advisable to
inactivate them as a user (who could log in to Vision) in Security.

1. First, in Mail Manager, check that the mailbox of the staff member to be
inactivated is empty.

Go to Control Panel - Security.

From the top left pane of Current Users, right click on the staff member to
be inactivated and select Edit User.

On the User Details - Update screen, tick the box Inactive.
Click OK.

Right click on the staff member again and select Force Password Expiry.

N o oA

Go into File Maintenance - Staff, find the same user, and click on the Edit
icon. Enter a Valid Until date and tick the Inactive box.

Click OK.

If you are using Mail Manager and Staff Groups, an Assign Access Rights may

be displayed, asking you to select the members of staff that will have access
to the mail of the staff member just made inactive. Just tick in the
appropriate boxes.

If you find that inactive users are still being displayed but greyed out when the View
Inactive Staff filter is ticked in Mail Manager, then you have in the past set up access
to their mailbox. Go to Mail Maintenance - Staff Access and under your name, right

click on the relevant staff member and select Remove.

Vision 3 - DLM 240 User Guide
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Managing Mail Manager Messages

In order to assist with managing Mail Manager messages, the list below indicates by message type how to deal with both successful and

unsuccessful incoming and outgoing messages.

Successful message status

Unsuccessful message status

Notes

General

~ACoemplete

Messages with a status of complete are fully
processed and can be archived if required.

* Sent awaiting acknowlsdgem.

Messages with a status of Sent awaiting
acknowledgement have not yet received a
successful acknowledgement from the Spine.
These messages should be monitored as
successful messages will normally have a
status of Complete.

S, Trarmisson emmol

Should the message status read
"Transmission Error" details of the error
are available in the Audit tab. To rectify
this you can right click on the message
and choose Reprocess.

M\ Processing emor

Should the message be rejected, the
status becomes "Processing Error" and
details are available in the audit tab.
Again you can choose to Reprocess the
message.

It is advisable that all
unsuccessful
messages are dealt
with on a daily basis
due to the volume of
messages that pass
through the Mail
Manager Interface. It
is also important that
messages are
regularly archived.

ETP Messages

[ status | Type
JSent Patent Prescrption

For an ETP message, when the status reads
Sent this means that Mail Manager has
completed all processes for the message. The
message is now on the Spine where it will stay
until it is downloaded by the pharmacist.

| Shatus Type
i Processing emos Pasert Prescrintion

If there is any error for an ETP message,

this normally means that there has been a

disruption between Mail Manager and the
Spine and is usually due to the prescriber
not being logged into Vision with their
Smartcard.

In Tools - Options -
Message in Mail
Manager, if you leave
Show Sent Electronic
Prescriptions
UNTICKED, this will
only display ETP
messages that are
unsuccessful or error

26
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Successful message status

Unsuccessful message status

Notes

ETP errors can now be archived from
DLM2 40 by right clicking on the message
and selecting Archive — Archive.

messages, and hide
successful messages;
this will improve
performance and
declutter your screen.

| | Shatus [T:..pe

Choose and Book BET [ Type Checking the activity
Messages AComplete C28 Refenal iy Processing ence eBooking Relenal list from the CAB
If there is a processing error with a C&B website on the
C&B Referral Messages with a status of referral message, you can look in the audit | Progress of eBooking
complete are fully processed and can be tab to view the details and if necessary, Lefetr_ral; W't" beft?ﬁ
; ; ; reprocess the message from the right click est Indicator of the
archived if required. enu. referral message
progress.
Shatus Tope
[BRG erd awaling acknowledgem . CEB Redenal
C&B Messages with a status of Sent awaiting
acknowledgement have not yet received a
successful acknowledgement from the Spine.
These messages should be monitored through
the Activity List in CAB.
GP2GP Outgoing GP2GP Messages Incoming unsuccessful GP2GP Messages If you are sending

BET | Tu0e |
* Serd awaitng acknowledpem . GP2GP Request

GP2GP Messages with a status of Sent
awaiting acknowledgement have not yet
received a successful acknowledgement from
the Spine. These messages should be
monitored as successful messages will have a
status of Complete.

I I IStaIus I'l_l,q:ue

_4' Request rejected

The Request Rejected status appears
when a matching patient for the GP2GP
message cannot be found.

For Transmission Errors, there are
numerous reasons why this might occur.

Incoming GP2GP R...

attachments in a
GP2GP transfer, you
need

to make sure that any
attachment
documents are as
compact

as possible. In
particular, Word

Vision 3 - DLM 240 User Guide
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Successful message status

Unsuccessful message status

Notes

| i Status | Type
| Complete GP2GP Request

GP2GP Messages with a status of complete are
fully processed and can be archived if
required.

Incoming GP2GP Messages

Check the audit trail to see the details of
the error. Usual errors are connected to
the file sizes of outgoing attachments (you
must not exceed 99 attachments) or the
message is too big (5MB is the limit.). For
other Transmission Errors, you can select
Reprocess from the right click menu.

processing documents
have the

potential to be very
large, especially if
they incorporate
images or

pictures in the header

| | f&.m’ul Tipe
£} Available loe filing Fecord Transfer or background. If at

all possible,
attached WP
documents should be
text only.

PDS Updates [ Status | Type | || Status | Type In Tools - Options -

| Complete PDS General Update M Processing enar PDS General Update Message in Mail

PDS Messages with a status of complete are
fully processed and can be archived if
required.

| Sitaties [ Type ©
" Sent awailing acknowdedgem... PDS General Update

PDS Messages that have a status of Sent
awaiting acknowledgement haven't yet been
received by the spine. This should
automatically update to read Complete once
transmission is complete.

| |St¢lu$ [Type

b, Traramission emor PDS Genersl Update

Should the message status read
"Transmission Error" details of the error
are available in the Audit tab. To rectify
this you can right click on the message
and choose Reprocess.

| Sitaties [ Type ©

*Sent awailing acknowdedgem... PDS General Update

If the status Sent awaiting
acknowledgement does not change, there
might be a problem with the message.
Right click and reprocess if possible to
resend the message. If this problem is

Manager, if you leave
Show Sent PDS
UNTICKED, this will
only display messages
that are unsuccessful
or error messages,
and hide successful
messages; this will
improve performance
and declutter your
screen.
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Successful message status

Unsuccessful message status

Notes

persistent, please contact the Helpline.

Summary Care
Record (SCR)
Messages

| | Status | Type
| Complete GP Summary

SCR Messages with a status of complete are
fully processed and can be archived if
required. Once the status is complete the
National Summary can be accessed from
Consultation Manager.

I [Slal.us |I|.|p¢.~

| Complate Initiad GP Summasy

Note that for the Initial Upload the National
Summary facility will be unavailable on the
patient record until a successful
acknowledgement has been received.
| | Status | Type
*Sert awating acknowledgem.. GP Summary

SCR Messages that have a status of Sent
awaiting acknowledgement haven't yet been
received by the spine. This should
automatically update to read Complete once
transmission is complete and the SCR will then
be available from Consultation Manager.

| | Status | Type

JTfwithdrawn GP Surmmary

SCR messages with a status of withdrawn
mean that a user has withdrawn the patients
National Summary that was queued to be sent
to the Spine.

1 ] Status I Type
i Transmission error GP Summary

Should the message status read
"Transmission Error" details of the error
are available in the Audit tab. To rectify
this you can right click on the message
and choose Reprocess. If this error
persists please contact the Helpline.

In Tools - Options -
Message in Mail
Manager, if you leave
Show GP Summary
Messages UNTICKED,
this will only display
messages that are
unsuccessful or error
messages, and hide
successful messages;
this will improve
performance and
declutter your screen.

Note that the initial
upload SCR messages
should automatically
archive unless there is
an error.

XML Pathology
England

With XML Pathology, there are a number of
status that are possible which reflect that a
successful pathology message has been

For incoming XML Pathology there is
generally no reason why the messages
would go into error. If you notice

See Mail Manager Help
for further instruction
on dealing with XML
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Successful message status

Unsuccessful message status

Notes

received. but have different filing/allocation
status:

LT [stens [ Type

[ & Available for filing  Serum

| | | Staue | Tsem
] Filerd Seram hpds

| | | Status | Type
Partially hled Serum lipids
| | | Status | Type

(] Considered filed as co... Mid Skeam Urine

anything unusual, please contact the
Helpline.

Pathology messages.
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